Acknowledgement

I extend my sincere gratitude to Honorable Prof. M.
N. Navale, President, STES, Pune & SPSPM, Kamlapur,
Mr. Sanjayji Navale Jt. Secretary, SPSPM, Kamlapur for
allowing me to carry out the study and for his constant
support and encouragement.

I extend my sincere thanks to Dr. K. V. Kokare,
Head, Dept. of Commerce, Kanya Mahavidyalaya, Miraj
who is my Research guide for his extreme encouragement,
valuable suggestions and guidance during the research
work.

I sincerely thank to Principal, Dr. V.B. Kodag, Vice
Principal, Dr. S.S. Shejal, Co-ordinator M.Phil Course,
Dr.Mrs. H.A. Chougule and all other staff of Ganpatrao
Arwade College of Commerce, Sangli who kind heartedly
provided support to me during my research.

I am very much thankful to Honorable Dr. V. S.
Mangnale, Director, SIBM Kamlapur for his kind co-
operation and inspiration to me throughout my research
work.

I am also thankful to Dr. B. J. Mohite, Research
Centre Head, SIBM, Kamlapur and Prof. A.N. Upadhye
for their healthy co-operation, support and inspiration to me
throughout the research.

I am also thankful to all Branch Managers and Staff
of State Bank of India in Sangola Taluka for their active
participation and co-operation during the research.

I also extend my special gratitude to my dearest
‘family members, friends and colleagues of SIBM,
Kamlapur who encouraged and motivated me to complete

the Dissertation.

Place : Kolhapur Mr. D. B. Bhoite
Date : 20/)//20/2 Research Candidate




