
CONTENTS

CHAPTER NO.

CHAPTER I

1

2

3

4

5

CHAPTER—II

1

2
3
4

C HAPT ER-III

1

2

3

4

TITLE PAGE NO

ACKNOWLEDGEMENT 

LIST OF TABLES 

LIST OF FIGURES 

LIST OF MAPS

INTRODUCTION AND RESEARCH METHODOLOGY 1 X b
SECTION-I
Introduction
History and Development of Telephone 
Instrument
Importance of Telephone Instrument 
Role of Telephone/Telephone 
Department

SECTION-II 
Research Design
THE HISTORY AND DEVELOPMENT OF .^5 "te A ^

TELEPHONE INSTRUMENT IN INDIA

AND IN KOLHAPUR CITY

Introduction
Historical Background
Early Growth and Development
Facilities provided by Telephone
Department/Office.

THEORETICAL BACKGRODND OF THE STUDY 'fo Cj0
Meaning, Importance and Characteristics
of Telephone
Definition of Telephone
Classification of Telephone Instruments
and Telephone customers.
Problems of Telephone Customers



CHAPTER No TITLE PAGE NO

CHAPTER

CHAPTER-

5 Telephone Procedures and Conditions

6 Accessories/Extra facilities for 

telephones and Concessions.

-IV STATISTICAL TABLES, ANALYSIS AND

INTERPRETATION OF DATA.

■V 1 CONCLUSIONS

2 OBSERVATIONS

3 SUGGESTIONS

BIBLIOGRAPHY

1 Interview Schedule-1 8 II

2 Bibliography

qi to l$o 

ISI fa

1


