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HEJISED MARUAL
O

vy

JOB-SATTSFACTTON UESTIONVAIRE | (J50),

Introduchion:

Job satisfaction is the result of various attitudes
possessed by an cmployee towafds his job (DBlum, 1949).
These attitudes may be related o job factors, such as wage,
job securlty, job envirénment, nature of work, opportuni-

nﬁﬁazq _

ties for promotlon, promp% remsval of grievances, opportu-
nities of pvarticipation in desicion-making and other fringe
benefits. Job satisfaction may, thus, be defined as an :
(iftitude which results from i hzlancinrg ~nt aurastion of
many specific likes and dislike: experienced by an employe2
in the performance of his lob (Bullock, 1952), or an ; |
employee's judgemen? of how well his job, on the whole,
provides opportunities tn satisiy his needs)(Smith, 1961),
It refers to one's job, his g=naral adjustment and social
relationship in and ouiside his job (Sinha é%d Sharma,l962).
This satisfaclion cr dissatisfaction with one's job depends
upon the positive or negative evaluation of -one's own

suceess or failure in the realisation of personal goals

and percelived contribution of the job to it. j}

The present job--satisfaction questionnaire was’
developed w~ith a view te providing a handy instrument to

assess the jobh satisfaction of secondary school teachers or

college teachers, both for furncamental and applied research,

26}
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Novelopment of the Questionnairo:

]

Initially job satisfaction questionnaire consisted,
of 40 'yes-no' type items,selected on the basis of previous
studied and {ollowing interviows with teachers, principaiﬁ
of hlgher sccondary schoels and teaclier educators. These
itews weré classified into four different aspects‘of job 

satisfaction in teaching. These included: (a) Satisfacticn

with work and work conditions, (b) Satisfaction with salary
rith work 2P tisfactlio 521

security and promotiosn policies, (c) Satisfaction with

institutional plans de policies, and (d) Satisfaction with

e —— NSNS - P

3uthor1ty, lto compatency and functioning, These 40 items
SOW513851fled inte Tour different aspects were given to a
group of twelve exberts for their opinions and comments;
These were also discussed witn 20 teachers of secondary
schools of Jodhpur City. TIn view of criticisms and comments
offered by experts and teachers, 9 items were altogezher
rejected while otlers were modified or ré%ritten. 31 items

were thus selected for the questionnaire, These items

5]

showed 100 aqroomont among st Lho JUdQC" as related to job-

satisfaction in teaching.

A

Item Selection:

The teacher job-satisfaction questionnaire, being a
self administering, was administercd to a group of 100 malo
and female teachers, randomiy selected from higher secondary

schools of Jodhpur City. It was emphasized that no items

202
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should be ammitbted and L, Te was nothing 'right' or'wroneg!
about these questicns. They were encouraged to answer cach .
item according to their personal agreement or disagreement.
It was assured that their replies would be kept confiden-

tial. No time limit was assigned.

27 items of the cucstionnaire were positively worded
and 4 were negatively worded. All these items were score g
e Qﬁ '0', depending  on the direction of the items. ‘te
sum of these valucs‘géve the joh satisfaction score for the
subject. The total score varied from O to 31, showing
lowest job satisfaction to highest job satisfaction for the
subject,

! .

All the items vere scored out to obtain the {requency
- distribution., 27% of the subjects with the hiqhest scores
and 27% of the subjects with the lowest scores served as
criterion groups (Kelley, 1939). Discri%inating value for
each item was then determined, 29 items with discriminating
value of .25 and above were finally selected for the

questionnalre (Garrett, 1%61).

The Questionnaire:

The Teacher Job-satisfaction Questionnaire (TJQ)
consists of 29 highly discriminating 'Yes-No' type items

(Kumar .and Mutha, 1978).
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Adminlstration: | |

(i) The Jcb satisfaction Questionnaire is a self-
administering quastionnaire. The purpose of the
guestionnaire is {frarnkly explained to the subjects.
IL is assured that thelr replies would be kopt
confidential, The subject is requested to‘rond'the

“instructions carafully and to ask the toster, if
there is any difficuity in the undﬁfstanding of the
igstructions. t is oemphasized that no item should
be omitted ¢nd there is nothing 'right' or ‘wrong'
about these qucstionﬁ. There is no time for the

questionnaire. iowever, it takes approximately

20 minutes to comolocte it,

11)  Sgoring: ALl the items cxcept 6 and 29 arc positchl?
worded., All these itums are given a score of 'L' fcr
positive responses cxcept for items 6 and 29, in which
case reversc is applicable, Tho-suméof these values
gives the job satisfaction scoroé for the subject.

Tho total score varles from 0 to 29, showing lowest
Joh satisfaction {0 hthnét jdb satisfaction for the
subject.“

ii1) Sample: The saumple consists of 202 male and female

e

teachers of the secondary schools of Jodhpur City.

© 262,



Result:

The mean, medtan and 5.0, for the sample are qgiven
1 Table: 1. The distribution seems to be slightly posi-~

tively skewed.
TABLE: .1

R )

Showing mean, median and 5.,D, (N = 202

Moan 4nc;3n' 5.0,

R e L KT TR Y

- - CHeae e e, e me > e Sy. S s e B ML ETARI e . & e ka4 w6 e W
.1.5 6‘I .LJ.:LE 6q /8 " ¢
b

S —— S S ® 4w A s e R SmAN WM W (Sl ems b S SN WM NS WA A FC P WS ue e e

The skewness and kurtosis for the-sample are found

to-be .070 and .26% respectively. (Table: 2).

| ADRRL
Showing JkQLQLé urtosis and S.E. (N = 202)
"EBE;EEL""'""";£U%'"' T eEST T e T
okPWﬂP%S Nexie Jd72 ns
Kurtosis 204 . 344 ns

Since the 5.,E. of Skewnoss and kurtosis is less
than #1.96, the 5% level of confidence, it is interpreted
that the sample does not dilffer from normalitly (mclemar,1262)

.

Reliability: | o

- a

The split-half reliability (correlating the odd-
even items) of the test zpplying.Spearman- ~Brown formula is

95 (N = 100) with an incdex of reliability of .97.

The test-retest reliability of the test is .73(N=060);

time interval = 3 months) with an index of reliability .89

268~
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(Table: 3). The r-values, .95 and .73 rospaectively, have
L} .
been found to be significant at .0l level, showing that the.

questionnaire is highly relisble both-in terms of its

internal consistency and stanility of scores.

TABLE: 3

T Y

Showing split-half and test-reotest reliability

Index of

R e R L L R R P R

n ; r-value

reliability
Split-half 100 .95 .97
Test~retest 60 73 .85

- . . . - A—_. - - BN —— eSS

Validity:

[

A

Only highly discriminating items are included in fhé
‘questionnaire following items analysis (Garrett, 1961). The
upper 27% and the lowar 27% of the subjects served as
criterion groups (Kelley, 1939). The<fac% validity of the
measures 15 very high, The 60ntont vélidity is ensured asg
the itoms for which there has been 100 per cent agreement
amongst judges regardinq thoir'relevance to teacher job

satisfaction are included in the questionnaire.

Percentile Norms:

| Separate percentile norms for male and female
tecachers. are given 1in Tablet: 4, These are to be interpreted

in the conventional manner.
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TARDLZ: 4
sl

Showing the percentile norms (N = 404) !

Percentile Male romale Total Jowaatlsfactlon
(N=202 ) (u,goz) (H=404) catcgories

90 25.85 25,19 25,92 Very good
830 22 .01 22,63 22,32 .
75 2C .62 21,282 20.95 Good -

R 17.01 17.39.  17.20
£0 15,28 15,66 15.52 Average
40 13.30 13.70 13.50
30 11.10 11.54 11.32 Poor
25 9.90 10.:14 10.02
20 9 .00 9.08 9.04 Very Poor 7
10 6,34 5.55 6.45

: Median 15.38 - l5 66 15,52

* Part data has been provided by Dr. N, K Porwal of
Agra University.
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TRE 5.4

REVISED sMANUAL

I'CR
TEACHER EFFECTIVEJESS SCALE (TES)

Introduction

It is generally agreed that the 'zoodness'! oi an
educational programme to a large extent is dependént
on the quality of teachers available to implement it.
A school may have excellent material resources -
equipment, building, Ltibrary and other facilities along
with a curricula eppropriately adopted to suilt the
community need, but if the teachers are misfit or
indifferent to their responsibilities, the whole
programme is likely to be ineffective and wasted. Tne
problem of identificaticn of effective teachers is,
therefore, of prime importance for realising desirable
educétional goals. An effcctive teacher may be under-
stood as one who helps development of basic skills,
understanding, proper work habité, desirable .attitudes,
value judgement and adequate personal adjustment of the

students( Ryan, 1969).

The present Likert type scale has been developed
to provide a handly instrument for identifying offective/
ineffective teachers both for applied and research
objectives.

Development of the Scale:

Initially, the Tcacher Effectiveness Scule

269
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consisted of 93 items selected on the basis of previous
studics and interviews with 30 secondary school tecachers,
25 principals of secondary schools and 15 teacher educators
and lecturers of Psychology. Th:se items belonged to the
following tezching behaviour categories :(i) Iaformation
scurce, (ii) sotivator, (1ii) Duisciplinarian, (iv) Advisor
and guide, (v) Relationship with pupils, fellow-teachers,
principels and parents, (vi) Tecching-skill, (vii)Co-
curricular activities, (vii) Profes-ional knowledge, (1ix)
General appearance and habits in relation to class-room,
(x) Cléss-room management, and (xi) Pcrsonality characteri-
stics.

Thesc 93 items belorging to eleven different
teaching aspects were given to a group of 25 experts for
their opinions and comments. Thesc were also discussed with
20 tcachers and 10 principals of secondéry schools, Ia view
of the criticisms and comments offered by experts and
teacﬁers and principals of secondary schools, 22 items
were altogether rejected while others were modificd or re-
written. These items showced 100 per cent agrecmént amongst

judges as reclated to teacher cffectiveness.

Item Selection @

The Scole with 71 items was then administered to .

n group of 100 mnle and fomnloe tenchoers, randomly



3
sulected from sccondnry schools of Jodhpur city. It was
emph: ized that no item should be omitted and there was
nothing right or wrong abbut these questions.vThey ware
encouraged to answer each item according to their personal
agreement or disagreement. It was assured that their
replies would be kept confidential, No time limit was

assigned.

k

All the 71 items of the Sc-le were positively
worded, Items were scorzd as '5', 'L', 3!, '2!' apnd 1!
for strongly-agree, agree, undecided, disagree and strongly
disagree, reppectively. The total score of the respoadent
was obtained by adding the scores given for each items in
the scale. The total score variced from 71 to 355, showing
lowest teacher effectiveness to highest teacher cffective-

nesse.
4 .

27% of the subjeéts with the highest scores and
27% of the subjects with the lowest scores served as
oriterion groups (Garrett, 1961). Discriminating value
for cach item wes then determined by calculating 'CR!
on the basis of responses of upper and lower groups. 69
items with 'CR' values significant at .05 level of confi-
dence were finally selected for the scale.
The Scale :

The Teacher Effectiveness Sc.le (TES) in its final

form consists of 69 highly discriminating items (Ku.zr and

27



Mutha, 1974).

Administration

(i) The TES is a self-administering scasle. The purpose
of the scale is frankly explained to the subjects. It is
assured that their replies woudd be kept confidential.
The subject is requested to read the instruction carefully
and ask the tester if there is any»difficulty in the
understanding of the instruction. It has been emphrsized
that no item should be omitted and there is nothing 'right'
or 'wrong! about these quesﬁions. There is no time limit for
the scale.
(i1) Sc -

All the 69 items of the scale are positively wcrded.
Items are given a score of ’5‘,l'h', t31, 12" and '1' for
*strongly agree', 'agree'!', 'undecided', 'disagree& and
!'strongly disagree! respectively. The sum of these values
gives the teacher-effectiveness score for the subject. The
total score varies from 69 to 345, showing least teacher-
effectiveness to highest teacher-effectiveness.
(1ii) Sample -

The scalc was administered on a group of 300
teachers - both male and femele of the secondary

school in the city of Jodhpur.



Result

Pt o4

The mee:., median and S.D. for the group are given
in Table 1. The distribution oppears to be slightly
negatively skewed.,

TABLE 1

Showing mcan, median and S.D., (¥=300)

Mean Median S.D.

292.73 295.38 28.57

The Skewness and Kurtosis for the sample are

found to be - .273 and + .264 respectively.

TABLE 2

Showing Skewness, Kurtosis and S.E.(N=300)

Indices Value S.BE. P
Skewness -.273 <141 ns
Kurtosis +. 264 .282 ns

Since the S.E. of Skewness and Kurtosis 1s
less than +1.96, the 5% level of confidence, it is inter-..-
preted that the sample does not differ from normality
(McNemar, 1962).

Reliabllity :
The Split-half reliability (corrclating the odd

even 1tems) of the scale, applying the Spearman-Brown

273
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formula is found to ba 67 (N=100) with an index of
reliablility of .8Z.

The tost-retest reliability of the scale is also
studied. It is found to be .75 (N=60) with an index of
reliability of .85, with two months' interval time (Kumar
& Mutha, 1974%). The two ruvalues have been found to be
significant at .01 level, showing the scazle is highly
reliable both in terms of its internal consistency and
stability cf scores.

TABLE 3
Showing Split-half and Test-retest reliability

Reliatvility N r-value Index of
Reliability

Split-half 100 .67 .82

Test-Retest 60 .75 .86

Validity :

Only highly discriminating items are included in
the scale. The upper 27% and lower 27% served as criterion
groups (Garrett, 1961). Discriminating value of each item
has been determined by calculating 'C.R.' on the basis of

the basis of thz responses of upper and lower groupss

The face validity of the measures is fairly high.
The content validity is ensurcd as the items for which
thicre has been 100 per cent agreement amongst judges

regarding their rolevance to téachep effectivencss are

27



included in the scaleo.

Further, the scenle his been validrted against
principal's ratings. The corrclation between principal's
rating and self-rating is found to be .77 (N=50), with

an index of reliability of .87.

TABLE 4

Showing correlation betwzen principal's rating
and self-rating.

N r-value Index of
Reliability
50 77 .87

Percentile Norms

Separate pasrcentile norms for the male and female
tcachers are given in the Table 5. These are to be

interproted in tho conventional manner.

LI
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TABLE 5
Showing Percentile Jorms (N:1400)

——

Percentile Male Femalc Bffectiveness
(N=300) (N=100) Categories

90 326.91 329.91 Most effective
80 313.21 315.81

7 L]
78 %8;.21 %;g:%g More effective
60 299231 302.72
EO 293.47 295.39  Average

0 285.72 287.31
gg gg?:gg ggg:g% Low effective
38 ggg:gé g? :8? Least effective

Median 293.47 295.39

* Part data has been rovided by Dr N.K. Porwal

of Agra University.
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