Q ™ ®m O O w p

G H T Q@ =™ =

Industrial Relations Programme,

C.0.N.1.E.NI3
Page No,

Acknowledgement
Iist of Tables
IList of Charts,Figures
SYNOPSIS 1-6
Introduction 1
Selection of Topic and Unit of Study 2
Scope of the study 2
Objectives of the study 3
Methodo logy
Limitations of the study 5
Chapter Scheme 6
CHAPTER -« I 7-31
CONCEPTUAL AND ORGANISATIONAL FRAME_WORK
Introduction 7
Importance 8
Causes of Poor Industrial Relations and 9
Conditions of Good Industrial Relations,
Definition and concept of Industrial 12
Relations
Objectives and Scope of Industrial Relations 16
Framework or Environment of Industrial Relations 20
System of Industrial Relations 22
Approach to Industrial Relations 24
Organisation for Industrial Relations 28

29



Page No,
CHAPTER - II 32.44
DIVE [OPMENT OF EbGINEERERE_I_[NQggIBY -
Development of Engineering Industries in 32
India,
Development During Plan Period 33
Study Group on Iron and Steel Industry 34
Development and Growth of Unit Under 35
Study - Del Star Pvt, L1td,,Ogalewadi,
CHAPTER .. III 4554
INDUSTRIAL RELATION SCENE_IN SELECTED
UNIT UNDER STUDY -
The overall situation of Industrial 45
Relation in selected Unit,
The situation of Industrial Relation 45
Aspects of Del Star pvt, Ltd,,Ogalewadi,
CHAPTER.. 1V 55.71
PRESENTATION AND INTERPRETATION OF DATA -
Statistical Tables and Its 55
Interpretation
Management®'s Schedule 69
n *'s S

Union's Schedule 70
CHAPTER - V

72.85
CONCLUSIONS AND SUGGESTIONS -
Conclusions and Observations 72

Suggestions, 76



- 3 -

APPENDICES

Worker's Questionnaire
Management's Questionnaire

Union's Questionnaire

BIBLIOGRAPHY

Books

Journals,Reports énd Magazines,

Page No,

86-97

86
91
95

98-.100

98
100



