
CONTENTS

CHAPTER NO. PAGE NO.

CERTIFICATE
DECLARATION
ACKNOWLEDGEMENT

1. MAHARASHTRA STATE ROAD TRANSPORT CORPORATION
(MSRTC) - A HISTORICAL REVIEW 1 to 44

A) Brief History of MSRTC
B) Administrative Setup of MSRTC
C) Other Establishments of MSRTC
D) Growth of MSRTC
E) Structure of Traffic Department
F) Functions of Traffic Department
G) Types of Services operated by MSRTC
H) MSRTC and conditons of Road
I) MSRTC and Growth in Passenger Traffic
J) Capacity and Fleet Utilisation of MSRTC
K) Fare Structure of MSRTC
L) Mechanical Engineering Department of MSRTC
M) Fleet and Stores of MSRTC
N) MSRTC and Public Relations
O) Divisional Advisory Councils of MSRTC
P) Other Profile of MSRTC
Q) Kolhapur Division of MSRTC

2. CONCEPTUAL FRAMEWORK 45 to 59
*

A) Terms Related to Capacity Utilisation
B) Terms Related to Vehicles
C) Terms Related to Traffic Operations
D) Terms Related to Personnel
E) Terms Related to Workshop and 

Financial Matters.

3. PROJECT DESIGN AND METHODOLOGY 60 to 64

A) Significance of the Study
B) Objectives of the Study
C) Methodology
D) Chapter Scheme



CHAPTER NO. PAGE NO.

4. PRESENTATION AND INTERPRETATION OF DATA 65 to 90

A) Present Methods and Practices of Traffic 
Planning through Demand Forecasting

B) Competition or Anticlandestine Strategy
C) Route Analysis for Ascertaining Capacity 

Utilisation
D) Service-Mix in MSRTC Traffic Operation

5. CONCLUSIONS AND SUGGESTIONS 91 to 97

A) Conclusions
B) Suggestions

APPENDIX - 1A & B to 19A & B 98 to 135

BIBLIOGRAPHY 136 to 137


