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APPENDIX

QUESTIONNAIRE

1. Name of the customer/owner

2. Address: At&Post , Taluka , Rural/Urban

3. Sex Male Female

4. Age Years

5. Occupation 1. Agriculture 2. Business
3. Student 4, Service
5. Profession #* Clerk
* Doctor * Teacher
* Accountant * |ecturer/Professor
* Lawyer * Employe=2
* Engineer * Technician

6. Make/Model owned 1. Priya 2. Bajaj super
3. Chetak 4. Vviking
5. Cub 6. Kawasaki
7. M100 8. M80
9. M&0 10. Sunny
11. KB100/4-stroke

7. Registration Mark

8. Purpose of buying vehicle Business Convenience
Social status

9. Distance of business place from residence: — kms.

10. Why have you preferred this brand
Fair average Imitation
Durability Resale value

Proper services Economy
11. Daily use of two-wheeler: kms. Petrol:

12. Purchase date of two-wheeler: | |19 .

13. On what type of road do you operate your vehicle?
Tar / Rough / Tar & Rough

14. Have you secured warranty card from the dealer? Yes/No
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What is the period of Warranty? Years Months

How many services have you enjoyed during warranty period?

From whom do you get these services? Authorised dealer

Authorised service station

‘ Other than above

What type of service do you enjoy? Cleaning Maintenance

Replaz=nent of spare parts

Replacement of vehicle

Other services

Are these services free-of-charge? Yes / No

Do you receive services other than after sales services? Yes/No
A) If yes, specify

B) Are these services free-of-charge? ves/No
What are the major defects which occur frequently? Specify

What are the defects which can be removed without the help of
trained mechanic? specify

Are these mechanics properly trained? Yes/No
Are you satisfied with these services? Yes/No
A) If no, specify thie reasons

Did you experience any spoilage by the mechanics at service
station? Yes/No

A) If yes, specify

Did you have any occasion in the past to feel dissatisfaction at
the service station? Yes/No

A) If yes, specify the nature of dissatisfaction

Higher rates / Delay in work / Unavailability of spareparts /
Discourteous service / Costly spareparts / Carelessness.

Is the warrantee period allowed by the company sufficient? Yes/No
A) If no, what should it be? Specify

What is your opinion about the distance of service centre?
very near / Very long
Not very near / Not very long

Are the necessary spareparts available at the service station you
visited? yes/No

A) Are these spareparts available with other spareparts dealers
in the area? Yes/No

B) Are these spareparts costly as compared to those available
with other spareparts dealers? ' Yes/No
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Do you prefer non-—genuine spareparts to genuine spareparts of
Bajaj Auto Limited? Yes/No

A) Why? Specify

"After sale services" are available only during the first six
manths after the date of purchase. But the heavy rains in
some areas like Konkan make the immediate use of the vehicle

inadvisable. What is your experience about after sale services
in the context? Have you any suggestions to make?

Any other information/suggestions.
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