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Matrumandir Maternity Home is owned and run by Dr. AV. Yadav.
His cousin Dr. Rajshekhar Yadav assists him. Dr. Khot is visiting doctor
who is invited as and when the need arises.

All the three doctors were personally interview with pre structured
schedule. A copy of the schedule is attached in the appendix. The
responses and the replies enable us to get the following information and
data.

4.1 PROFILE OF DOCTORS

1)

2)

PERSONAL DATA :

Name : Anand V. Yadav

Age : 50 years

Educational Qualifications :M.B.B.S., M.D. D.G.O.
Date of joining the hospital 1978

Present designation of the hospital : Owner of the hospital.

TRAINING :

In order to get proficiency and skill of high order it is necessary to under go

training of various medical discipline Doctor A. V. Yadav is quite aware of

this & it is observed that he has completed following types of studies.

a) OBSTETRICS :- He was managing A N C Clinical and abour rooms at
college during the time of Internship. They were exposed to various

kinds of diseases regarding the obstetrics.

b) Gynecology : - He attained O.P.D & in that they were consulting about
20.30 patients per alternate day of gynecology problem and they were
having posting in pediatrics. During that period they have worked in
pediatrics department and they had to manage neanatal units.

¢) CHILD CARE - Intensive Care Units : in Intensive Care Units the
training like Immunization Programme, OPD of pediatrics and pediatrics

ward, M C H Programme (Maternity and Chiid Health Care programme).
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In this they were exposed to various malnutrition conditions regarding
Indian Child Health and their management.
DURATION OF TRAINING :

Duration of the course was totally Eight and half years, Four and
half years for M.B.B.S. course one year. Internship with rural and urban
area and than post — graduate training in next there years in same obst &
Gyne subject.

INSTITUTION OF TRAINING :
the institution’s name is B.J.Medical college, pune.
Seminars, Lectures :
He had attended various seminars as following subjects.

SUBJECT DATE OF SEMINAR
Anaemia in Pregnancy 15-01-1970
Obstetrics Labour 15-01-1970
Post — Partum Haemorrhage 16-01-1970
Complication of Fibre 17-01-1970
Particulars Date of Lectures
Diagnosis of Pregnancy 14-02-1970
Abnormal Uterine Action 15-02-1970
Placcuta Previa 16-02-1970

BENEFITS OF TRAINING SEMINARS, WORKSHOP ETC :

He told that by lectures and seminars the knowledge was refreshed.
Training in seminars and workshops was useful in building bridge between
what they do in wards and at operations and what is in the books. Newer
technique of treating the patient, newer medical machinery among in
medical field.

It is beneficial to attend training, refresher course, seminar,
workshops and lectures because training is basic need of practice. It is
improvement occupation proficiency as described below.
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10.

Ways and means of improvement of occupation proficiency.
Adequate training about disease and diagnostic.

Well experience about work

Practical exposure

Improvement in physical & mental condition of patient.
Application of newer diagnostic method.

o A LN -

Correct knowledge about diagnosis.
improvement in medication

improvement in the medication is by adequate knowledge about
disease and adequate diagnostic skill. There is an improvement by upto
date knowledge about pharmaceutical drugs and their application to the
particuiar patient.
improvement in Operation skills.

Operation skill improve with each forthcoming operation because
one gets additional knowledge in each operation. One should be enough
aware about standard operative procedures and technique.

SUGGESTION FOR FURTHER IMPROVEMENT

The doctor are aware of the need to improve their professional skill
further , following of the suggestions made by the doctors. In this regard.

1. By way of working hard to get the practical inside. It is also
necessary to get upto date information from the other sources.

2. By referring current literature from journal of obstetrics and
gynecology and other magazine.

3. By participating in conference, seminars and workshops held in
various cities and various subjects.

4. By visiting medical college library in order to intensively studies the
books periodicals reports etc.

5. By carefully attending the programmes on medical science

telecustral by various channels of T.V.
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1)

2)

3)

4)

5)

PERSONAL DATA

Name Dr. Rajshekhar K. Yadav.
Age 29 years

Education M.B.B.S. MD.

Qualification Obstetrics and gynuecology
Data of joining the hospital 23.02.1995

Present Designation in the hospital — clinical assistant.
Training

a) Type

Doctor Rajshekhar K. Yadav has completed training in obstetrics &
gynecology at medical college. In their college he was handling labour
duties. Labour duties means specifically attending the labour in
Government Hospital at night times. Therefore he got knowledge of various
complications in emergency cases at night. He got training about obstetrics
in the OPD as well as in IPD. They were given 24 hours duties in wards and
attend OPD gynecology case and obstetrics cases.
Child Care
In this course he attend pediatrics ward, MCH programme.
(Maternal and Child Health care programme), OPD of pediatrics.
Duration of training

Duration of the course was totally Eight and half years. Four and Half
Years for M.B.B.S. course one year internship with rural and urban area.
Then post graduation 3 years.
INSTITUTION OF TRAINING :

The institutions name is Wanless Hospital, Miraj.

Government Medical College, Miraj.
SEMINARS & LECTURES :

The Doctor had atenttended various seminars of their department.
There is regular programme of seminars to present paper by the post



6)

7N

graduate students in the department. The doctor himself present about five
seminar as follow.

SUBJECT OF SEMINARS DATE OF SEMINAR
1. Foetal Distrest 2-3-1991
2. Complications of duration preghancy 2-3-1991
3. complications o first stage of labour 3-3-1991
4 contraception 4-3-1991
5. Elective, ceserian section 4-3-1991

The organizer was Doctor Mr. Jadhav who was head of Gynecology
Department of Wanless Hospital, Miraj. The Doctor has aiso attended
conference at Kolhapur as follows.

SUBJECT OF CONFERENCE DATE OF CONFERENCE
Obstetric and 18-2-1994
Gynecology Conference 19-2-1994

Benefit of training seminar workshop etc. It is beneficial to attend training,
refresher course, seminars; workshop and lectures. The training is basic
need in practice of medical profession. A doctor can not get any
experience without training.

Refresher courses are good for the getting knowledge and new
invention and new therapies are made known to participants throw
seminars. Almost all topic covered in seminars and the participation helps
to make the knowledge perfect. Doctor attended workshop at Satara, by
attending workshop he got knowledge about ways and styles of practice
that are going on in various parts of the country. Participants can see and
handle new instruments can known about new methods of operations, new
materials, new drug, etc. can be studied at refresher course.
IMPROVEMENT IN OCCUPATIONAL PROFICIENCY
a) ways and means of improvement of occupational proficiency
1) The first and most important way of improving occupational

proficiency is the reading books and journal. The doctor while taking
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8)

10.

training in government hospital, he could get various journals and

clinical books for his study. He could get the knowledge of latest

development in the field of medical education.

2) The second important way is investigation in the laboratory infact in
the field of medical education “practice makes man perfect’.
Investigation includes radiological diagnosis where enough
precaution is to be taken while diagnosing the patient.

3) It is also necessary to maintain diagnosis instrument upto date the
doctor is observe to be aware of this because the instrument like
ultrasonography laproscope were found to be upto date. This
instruments is use for diagnosis of pregnancy.

4) There is a need of MR1 or CT Scanning. The Doctor should have skill
and it can be obtain only through experience Dr. R. K. Yadav has
already aquire the skill of MRI or CT scanning.

Improvement in Medication
The improvement in medication is possible by adequate knowledge

about disease and adequate diagnosis skill. It is important to keep upto

date knowledge about pharmaceutical drugs Dr. Yadav is aware of this he
is also successful of that the task of interaction with the patient.

Improvement in Operation skills.

Operation skill improve with each forthcoming operation because
one gets additional knowledge in each operation. One should be enough
aware about standard operative procedures and techniques.

SUGGESTION FOR FURTHER IMPROVEMENT
Further improvement in occupation profiency and made by following

as suggested by Dr.Khot.

1. Participating in conference held in various cities on various subjects

2 Attending clinical meetings.

3. Reading magazine and journals.

4 Attending Child health care programme.
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PERSONAL DATA

Name of Doctor Dr. Satish A. Khot
Age 40 years
Educational Qualifications M.B.B.S. D.CH.
Date of joining the hospital 11-1-1995
Present Designation in the hospital Visiting Doctor
TRAINING

He got training in Diploma of child health. (D.C.H.)
DURATION OF TRAINING

Duration of the course was totally Eight and half years, Four and
half year for M.B.B.S. course. One years internship with rural and urban
area. Than post graduate in next three years. The Doctor has completed
Maternal and Child Health Care programme.
INSTITUTION OF TRAINING

The institution name was B. J. Medical college, Pune.
SEMINARS & LECTURES

The doctor attendant various seminars in his department. There is a
programme of seminars to present paper by P.G. students in the

department.
Name of Conference he has attended are as below;
Subject of Conference Date of Conference
Various disease of Children 18" February, 1994
Vaccination Programme 19" February, 1994
Neonatal Care 20" February, 1994

The doctor attended conference at Pune. The conference was
organised by Association of Maharashtra State Child Health Care society.
BENEFIT OF TRAINING, SEMINARS, WORKSHOP ETC.

Attending seminar, training course or workshops provides
opportunities for the doctor to improve there occupational proficiency Doctor
Khot is aware of this he has attending various training course, seminar and
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workshops. From the training he could get the basic knowledge but
practical knowledge in seminar. There is presentation of papers followed by
discussed so new invensation, new therapy, are made known to
participation, Dr. Khot has commented that almost all important topic are
covered in seminars.
IMPROVEMENT IN OCCUPATIONAL PROFICIENCY

in addition to the above foliowing are the significant the ways
adopted by Dr. Khot.

a) Reading of journals and books.

b) Laboratory Investigation

¢) Using the latest radiological diagnosis practice and instrument.
IMPROVEMENT IN MEDICATION

The Improvement in medication is possible by adequate knowledge
about disease and adequate diagnostic skill. It is important to keep upto
date knowledge about pharmaceutical drugs. Dr.Khot is aware of this. He is
also successful to the task of interaction with the patient.
IMPROVEMENT IN OPERATION SKILL

As for as possible Dr. Khot being visiting. Dr. is not require to
operate the patient, therefore he doesn’'t have the knowledge of operation
process in this hospital. however the necessary skills about same surgical
processes mainly vanisection | V application |V canula lumber puncture as
piration various cuvitia and fluids etc. are acquired by Dr. Khot.
SUGGESTION FOR FURTHER IMPROVEMENT

Further improvement in occupation proficiency and being made by
following as suggested Doctor Khot.
Participating conference held in various cities on various subjects.
Attending clinical meetings.
Reading magazine and journals.
Attending child health care programme.
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4.2

1)

2)

A scrutiny of the replies given to the queries help as to draw a few
conclusions.

Both of the doctors — uncles and the cousin are well versed in their
art medicine. They have carefully developed skill of diagnosis and surgery
and or medication. They have tried to improve their performance by
referring to latest books, by reading journals and by negotiating with fellow
doctors.

It has been better that the doctors have attended subject
conferences and seminars which have helped them to sharpen. Their skills
visiting doctor has also attended a few conferences which in his opinion has
benefited him.

STAFF AT THE HOSPITAL

The hospital is manned by four nurses, one compounder and one
laboratory technician, out of them three nurses and the technician were
interviewed. The following data and information are collected through this

exercise.

PERSONAL DATA

Name : Anna D. John.

Age ;32

Education : Bsc. Nursing general with specialization in
operation theater technician

Sex : Female

Experience : 5 years

Date of joining serves :11-02 - 1995

Designation - Incharge of General Nursing

TRAINING :

She is a qualified nurse, she attended training programme and
refresher course. After her B.Sc she has done two years course of the
general nursing and 6 months training of operation room technician in
Krishna Hospital, Karad.
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3)

SUBJECT DURATION ORGANISATION

INSTITUTION
Operation 18 Jan. 1994 Krishna Hospital,
Theater to KARAD.
Technician 31 June 1994
A) SEMINARS LECTURES :

She has attended various seminars like seminars on —
a) Hospital Nursing Service
b) Research Nursing
c) The Nurses and Law.
In addition to seminar she has also attended lectures on :
i) Management -planning and importance of planning characteristics of
good plan, types of plans, rules, policies, procedures, mannual budget,
forecasting and decision making.
ii) Organization — Importance of organization general principles of
organization span of control.
iii) Staffing — manpower planning, Direction ~ its importance and factors
contributing to effective direction.
iv) Motivation — Leadership — its importance, its theory, desirable qualities of
leader. |
v) Communication — Communication process — its importance and its
classification effective communication.
B) Nursing Administration in Hospital :

This includes ward management, management of patients admission
and patient care. Assignment of personnel for patients care, reports and
records, ward rounds, management of emergency patients.

Benefits of Training, refresher course, seminar, workshop, conference.

a) Training is important — It's is about 3 years training the professional
training is basic for their job. It provides experience and practice of the
requirement of their jobs.
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b) Refresher Course — Refresher course is necessary for introducing the
new things and new methods that are used in the field.

c) Seminars : seminar help us to get experiences to Intration with the
student of places the suggestions help made during the seminars to
improve of work.

d) Workshop — Through workshop she got variety of work to do so her
experience increase .

e) Conference — helped her to get in touch with the seniors, the refresh
knowledge.

Suggestion for further improvement

1) Hard working and strong desire interest in job.

2) Completing the work with minimum possible mistake.

3) Listening and obey the senior Doctor

4) Not showing any kind of smartness while dealing with the patient.

5) Understanding the problem clearly & completely.

PERSONAL DATA

Name : Rekha I. Chachavani.

Age : 25 years

Sex : Female

Education : General nursing Course.

Experience : 2 yrs worked in Wanless Hospital, Miraj.
Date of joining the service 10 — 1 —1994 Staff Nurse.

Training : After completion of her 12" standard she had a training for course
of 3 years for general nursing at Wanless Hospital, Miraj. In training there
way no special subject for two years, but there was one special subject in last
year, she choose “midwifery*. In the beginning on 1-1-1992 and transferred to
at maternity on 31.6.1992.

Seminars , Workshops and Lectures : She has attend seminars, lectures and
workshops in her college which is attached to Wanless Hospital, Miraj. A
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specific seminar on patient care was also conducted. The important subject of

seminar

1) Ward Teaching

2) Personal development

3) Professional ethics

4) ESI scheme

5) Workshop on standardization of routine and procedure and on hospital
organization was conducted.

Lectures the following were attended

1)

2)

3)

4)

What is nursing Function of nurses including functions and purpose of hospital

in various section. Of hospital.

Management of Hospital — including organization, administration, problem

solving organizing admission of the patient, functions of nursing

superintendent, function of ward sisters.

Assignment — This includes Nursing care to the patient, supplies and

equipment, social environments, upto date record, plan for patient care etc.

Benefits of training refresher courses, seminar, workshop & conference —

a) Training — training is basic for her jobs. It gives experience and practice at
hand. Training also is useful for knowing the exact requirement of job.

b) Refresher Course — Introduces with the new things and new methods which
are useful in their field.

c) Seminars — Seminars help us to get experiences, interaction with the
student of colleges of different places. The suggestions made during the
seminars help us to improve standards of work.

d) Workshop — During the workshop various of work completed. The
experience of such work helped us to understand their work better.

e) Lectures — Lectures help us to get the requirement knowledge from their
senior. This refreshes our knowledge. And sort out their difficulties.
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5) Suggestions for further improvement
1) Hard Working and strong desire interest in job
2) Completing the work with minimum possible mistake
3) Listen and obey the senior doctors
4) Not showing any kind of smartness while dealing with the patient
5) Understanding the problem clearly & completely.
1. PERSONAL DATA

Name : Sou. Sushila Jadhav
Age : 35 years
Sex : Female
Education : 10" standard and general nursing course
Experience : 10 years worked in Hospital
Date of joining the service : 10-01-1989 - 95 Staff Nurse
2. TRAINING

After completion of her 10" standard, she had done a training
course for general nursing at Sangli. There are many ways of conducting
training programme. There may be lectures and demonstrations by
doctors. New findings and practices in medical, surgical treatment of patient
are recorded. Nursing personnel may be invited from other departments to
introduce new methods they are adopting and any changes in nursing
practice that have taken place.

There may be films, discussions and demonstrations of new
techniques or equipments. The clinical conferences are held which create
good learning situations and are interesting to the staff.

Ward meetings make a very important contribution to education. The
interested head nurse should plan for such meetings at regular intervals.
Such meetings can be used to give information of new treatments.

3. SEMINARS LECTURES :
She has attending seminars, lectures and workshop, in their college which
is attached to Civil Hospital, Sangli. The seminar were arranged on patient
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5)

care by the nursing staff. The lectures were also arranged on various

topics such as Hospital Organization management of Hospital, problem

solving. The workshop on standardization of routine procedures and on

hospital organization was attended.

Benefits of Training Refresher Course, Seminar, Workshop, Conference.

a) Training - Training is basic for the job.

b) Refresher Course - Introduces with the new things and new methods
which are useful in the field.

¢} Seminars — Seminars help us to get experience interaction with the
student of colleges from different places the suggestions help mode
during the seminars help us to improve work.

d) Workshop — During the workshop various to work completed. The
experience of such work helped us to understand our work better.

e) Conference — Helped us to get new knowledge refreshed and difficulties
solved.

SUGGESTION FOR FURTHER IMPROVEMENT

1) Hard working and strong desire interest in job.

2) Completing the work with minimum possible mistake.

3) Listing and obeying the senior doctors.

4) Not showing any kind of smartness while dealing with the patients.

5) Understanding the problem clearly and completely.

PERSONAL DATA

Name :Sou. Kavita Satish Shitole

Age : 29 years

Education : BSc. Laboratory
Technician, DMLT.

Sex : Female

Experience : 6 months

Date of joining the service :15-08 - 1990

Designation : Laboratory Technician
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2. TRAINING :
She is a Laboratory Technician. She attended training programme
after her B.Sc. as follows.

Name Duration Institution
Diploma of Laboratory 2 years Birnale College, Sangli.
Technician (DMLT)

The changes in Medical Science and other science are taking place
at a first rate. Everyday, some new knowledge, new discoveries and
inventions are made in many branches of science. This changes in medical
and nursing practice are necessary. These changes are so rapid that it is
difficult to keep pace with them unless there is a definite organized plan to
conduct continued training programme. The continuous training prégramme
increase the knowledge and improving the performance of the nurses.
Professional growth and development will improve the nurse’s opportunity
for higher promotion. The continuous fraining programme helps to keep
nurses alert and Interested in her profession.

3. PRACTICALS, LECTURES :

She attend various practicals and lectures of her college that is on
various subject as follows.
Arterial Blood Gas Analyser
Pulmonary function test
C.B.C.

Blood Sugar Test.

Urine Sugar Test.

Glucose Tolerance Test.

Calories test.

Normal Value / Blood & other body fluid.
Pregnancy Diagnosis.

Blood Group Test.

Angumented Histamine Test.
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4, Benefits of Training, Refresher course, seminar and workshop and
conference.
a) Training
Training is basic for jobs. It gives experience and practice at
hand, Training also is useful for knowing the exact requirement of job.
~ b) Refresher Courses
Introduced with the new things and new methods which are
useful in their field.
¢} Seminar
Seminars help us to get experience, interaction with student
of college of different place. The suggestion made during the seminar
help us to improve standard of work.
d) Workshop
During the workshop various work was completed. The
experience of such work helped us to understand their work better.
e) Lectures
Lecture helps us to get the required knowledge from their
senior. This refreshes our knowledge. And sort out their difficulties.
5) Suggest for further improvement
1) Hard working and strong desire interest in job.
2) Completing the work with minimum possible mistake.
3) Listing and obeying the senior doctors.
4) Not showing any kind of smartness while dealing with the patients.
5) Understanding the problem clearly and completely.

It appears that the supporting staff in the hospital is fully qualified
and experienced. They are well versed not only in assisting operations,
administering medicines and taking post natal and post operative care, but
also in various aspects of the hospital management and administration.
Such staff is an asset for the hospital and has helped to improved the
performance of the doctors.
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43 COLLECTING AND PROCESSING DATA OF PATIENT'S

The second phase of the present study include the investigation of
the patients. After investigation of the staff i.e. doctors nurses and other para-
medical staff it is considered necessary to see the responses of the patient. the
real worth of medical services depends upon the quality of patient care, if the
patients are happy with the treatment the quality can be said to be satisfactory for
the purpose of investigation of the viewand opinion of the patient. The sample of
hundred patient . The sample of hundred patient is selected from the various

category of medical treatment as shown below,-

Sr.No. | Category No. of Cases
1. MTP 12
2. Hysterectomy | 12
3. Tubectomy 12
4. Sonography 12
5. Caesarian 12
6. Laproscopy 12
7. Infertility 12
8. Delivery 16
TOTAL 100

57




aAljeIsdo-00 suosesl

yBiH WhNWIXe | usyo 0o) 9 Ajpusiy surejdx3 s34 | Alojpejsnes | JUSIUBAUOYD ‘Zl
anyelado-09 suoseai | Aojoejsies

ybiH | @|qeuoseay WInWIUIN 2 Ajpusiig suejdx3y S9A JON | Jusiuaauo) i
aAnesado-00 suosesl Kioyejsnes

ubiH | sigqeucsesy winuluIN ® Alpusly | suiejdx3y SOA JION | JusiUsAU0D ‘04
sAelado-09 suoseal

UBiH | s|qeuoseay WNUHUIN 9 Ajpusu4 |  suledxy S9A | Alojoejsies | JusiUBAUO) ‘6
aAlessdo-02 suoseal

ubi4 | sjqeuocsesy | UBYO 00] 9 Alpusu4 | sueidxy SSA | Alopejsies | JUsiusAu0) '8
SAljeI800-00 suoseal Aiocjoejsies

ybiH | e|qeuoseay | ueyo 0o} 9 Ajpusuq | sulejdx3y S9A JON | JUsiuaAuo) ‘L
aAnelado-09 suoseal Kiojoejsies _

ybiH winwixew WINWIUIN 9 Aipusii4 | suiejdxy SOA JON | JusiuBAuon ‘9
aAeIsdo-02 suosesal

ybiH | s|qeuoseay | UsHoO 001 B Ajpusud | suieidxy $9A | Aioyoejspes | JusIUBAUOD ‘G
sAnelado-00 suoseal Kiojoejspes

ybiH | sjgeucsesy WINWIUIN 9 Aipusi4 | sueidxy SOA JION | JuUsIusAue)H ‘¥
SAljeIado-02 suosead

ybi | sjqeuosesy WinWIUN 9 Apusud | suejdx3y SaA | Aopejsnes | jusiusauo) ¢
aAneiado-0d suoses) Kiojoejsies

ybiy | siqeuoseay wnwidin 9 Aipusny | suteidxy SOA JION | usiusauo) ‘2
aAjelado-09 suoseal Aiojoejsies

ybiy | siqeuosesy winwiuipy Q Ajpusl4 | suigidx3 SOA JON | JuSIUBAUo) ‘I

fousbBiswa
isel-ae| @ Hes 188} 10} u
uonoejsijes uopesipauwl | jeydsoy  jO suoseal | jusied ul ABojouyos} | souepuayy "ON
Jo  |ona | sebieyo 994 |0 [9AeT] inoIABYS | Buiuejdxy jsessu| jeoIpaN sJojooq | jusied
INIILVd A8 NIAIO YIMENY

d1N - INIWIVIHL 40 S3dAL
I 'ON 318Vl




aAjel8do-09 suosee.
ybiy | Aeuow asopy |  usyo 00} 9 Apusuy | suterdx3 S9A | Aojoejspes | JUSILUBALOD ‘Zl
aAlerRdo-00 suosesl
ybiH | ejqeuosesy | usyo oo} 9 Ajpusuy | suleidx3g sa)\ | Aioypejsyes | JUSIUBAUOD ‘11
oAljeIado-09 suoseal
ybiH | sjqeucseay WinWUW © Ajpusu4 | suieydx3 s9A | Aiojoejsiies | JUSIUBALOD 0l
dAleISdo-09 suosesl Ajojoejsiies
ybiH | a|qeuoseay | usyo 00) 9 fjpusu4 | sueldxg S9A ION | Juelusauon '8
aAljeiado-02 suoseal Alojoeisies
ybiH | s|qeuosesy LUNWIUIN 9 Ajpusu4 | suisjdxy SOA JON | JusiusAuo) ‘g
OAlJeIa00-02 suoseal
ubiq | ejqeuoseay wiNWiuN 9 Aipusu4 suteidx3 s8)\ | Aiojoeisies | JuSIUBALOD ‘l
OAlje18do-09 suoseas
ybiH | ejgeUOSEEY | USYO 0O) 9 Ajpuauy |  sutejdxy saA | Aoypejsies | JusiueAuo) ‘9
oAjeledo-00 SUoseal
ybiH | s|qeuosesy winuiupy R Apusuy | suieidxy Sa) | Alojoejsies | JUSIUBAUOD ‘G
SAeIado~-02 suoseal
ybiH | Aeuow asopy | usyo oo} w Ajpusiid | sulejdxy soA | Aopejsnes | JUSIUBAUOYD ‘b
AAijesado-09 suoseal Alojoejsies
ybi | Aeuow asopn WINWHLIN 0 Alpusuy | suredx3 SOA ION | JUSiusAuo) e
@Ajjesado-00 suoseal
ybiy | Aeuow aJopy |  UsYO 00} © Appusu4 | suejdxg s9,A | Aiojpejsnes | jusiusAauo) ‘C
BAljeIad0~-09 suosesas
ybiy | Asuow alopy |  usyo 00| 9 Apusii4 | suleldxg SaA | Aiopejspes | JUSIUSAUOD 1
AouaBisie
isel-qe; g Hels 188} 10} u
uonoeysnes uopesipsw | jeydsoy O suoseal | jusied ul KBojouyosy | eouepuely "ON
jo [oAe] | sebieyo 894 | JO  |OA8 inoeyesq | Bujuieidxy jsauau| |eoipoN $J0)00Q | Jusned
INFILLVd A9 NIAIDO §IMSNY

AWOLO3YIISAH ~ INGWIVIHEL 30 S3dAL
¢ ON F1gvl




aAljelado-09 suosesl

ybiH | 9jqeuosesy WNUAUIA 9 Ajpusiiy suiejdxy S9A | Alojoejsies | JusIUBAUO)D Zl

aAjelsado-00 suoseal _

ybiH | sjqeuosesy | usyo oo} 9 Ajpusn4 | surejdx3y S3A | AiojoeiSHES | JUBIUSAUOD L
aAielado-00 suosea.

ybiH | sjqeuosesy uslo 00} 9 Ajpusii4 suje|dx3 $9A | Aioypejsies | JusiuaAUO)D ‘Ol
aAljeledo-00 suoseal

ybiH | Asuow alopy |  usyo 00} g Ajpusu4 | suejdx3y saA | Aioypejsiies | JusiusAuo) ‘6
aAjess8do-09 suoseal

ybiy | Asuow alop WNLWIUIN 9 Ajpusii4 | suejdx3y SeA | Alojoejsiies | Jusiusauon ‘8
aAljesado-00 suoseal

ybiH | Asuow alop WINWIUIN g Alpusiiy | suejdx3y S9A | Mojoejsies | JusiUBALO) i
aAnelado-0o suoseal

ybiH | Asuow sio WNWIUIN 9 Aipusiy | suieldx3y SaA | Aoyejsiies | jusiusauol ‘9
, anjejedo-02 suoseal

ybiH | Asuow atopy |  usyo ooy 9 Ajpusu4 | sulejdx3y SoA | AMiojyeisies | JuUSIUBAUOD G
aAjelado-02 suoseal

ybiH | sjqeuoseay WNWIUIA 2 Ajpusu4 | suejdx3y saA | Aiojoejsiies | JusiusAuo) 84
aAljeI8d0~-02 suosea.

ybiH wnwixep WINWIUYN 9 Alpusiq | sulejdxy saA | Alojoejsies | JusIusAuo) 'C
aAljelado-09 suoseal

ybiH | s|qeuoseay WnWiuIN 9 Alpusii4 | sue|dx3 S8A | Aojoejspes | Jusiusauo) Z
aAifesado-0o suoses.

ybiH winwixew WNWIUIA B Alpusly |  suedx3y SaA | Alojoejsies | JusiUBAUO) I

fousbiews
ise)-qe| B HElS s8] Jo} ul
uonoesies uofjesipsw | |eydsoy 1O suoseel | juaned ul ABojouyos} | aouepuapy ‘ON
Jo  |one | sebieyosaq | Jo  [aAeT] Jnoineysg | Bujurejdxy EEIEI) [ea1peiN sJojoo( | jusned
INIILVd A9 NIAIO HIGMSNV

ANOL193dN1 — INJWLVYIHL 40 STdAL
€ 'ON J1avl




aAljeiedo-09 suosea) Ao)oejsies
yBiH | siqeuosesy winwiun 9 Ajpusui4 | suiedxy S9A JION | JuUSIUSAU0D ‘2L
aAljesado-09 suoses!
ubiH | Asuow aiop WnWIun 9 Ajpusii4 suiejdx3y S8 | AIOJOBISHES | JUSIUBAUDD 11l
aAijesedo-02 suoseal fiojoejsnes
ybiy | Asuow alop wnuIUN 2 Aipuaii4 surejdx3 SOA JON | jUSiUsAuUC) ‘Ot
sAljelado-0d suoseal
ybiH | eiqeuosesy WU g Aipusi4 | suejdxy S9A | Asojoejsnes | JUSIUBAUCYD ‘6
aAljeledo-09 syosesal
ybiH | siqeuosesy WU Q Ajpusii4 | suedxy S9A | Aojoejsnes | JUSIUBAUOYD ‘8
anjjesedo-0o suoseal
ybBiH | ejqeuoseay WINWIIIN v Apusi4 |  suiejdx3y S8\ | Aoyejsies | jusiusAuo) i
aAjesado-00 suosea.
ybiH | Asuow alopy wnuauIw R Aipusu4 |  suiepdx3y 9\ | Aopejsies | jusiusauo) ‘9
aAljelado-03 suoseal
ybiy | Asuowu siop WNWIRKA » Aipusti4 | sueldx3y S$9A | Alojoejsiies | jusiUBAUOD ‘G
aAjesedo-02 suoses
ybiH | sjqeuosesy winwiu 9 Aipusiy |  suejdx3y SaA | Aojoejsies | JudiuBAUO) ‘b
aAljeiado-00 suosesi
ybiH | Asuowu alop NI 9 Alpusig | suiejdx3 saA | Aojpejsieg | jusiusauo) 0s
aAljeledo-02 suoseal
ybi4 | siqeuosesy WNWIUIN 9 Ajpusud4 | sueidx3 S9A | Aiojoejspes | JusiusAuo) ‘2
8Al}eledo~02 suoses.
ybiH | Aeuow ason WINLUILIAL 9 Ajpusuy |  suiejdx3y 89,4 | Aojpejsnes | JusiusAuO) 'l
KoueBiewa
isey-qej B es 188} 10} u
uonoejsijes uoljesipaw | jeudsoy 3O suosea: | jusned ul ABojouyos} | eouepuely "ON
jo |eneT | sebieyosay [ jo  |9A8T inoiAeyeg | Buiueidxy 1sesia [esipsiy $.10}00(Q | Wweiled
INIILVd A8 NIAIDO HIMSNY

AHJYHYOONOS — INSWIVIHI 40 S3dAL
¥ 'ON 318Vl




aAI}el8d0-09 suoseal

ybiH | Asuow siop wnwiun 9 Alpusii4 suiejdx3y saA | Aojoejsies | JusIUBAUOD Zl
aAlesado-02 suosea.

ybiH | ajqeuosesy WNWILIN 0 Apusii4 | suleldx3y SOA | Aojpejsies | JusiuUsAUO) L
aAljesado-00 suoseal

ybiH | s|qeuosesy WNWILN © Ajpusu4 | suledx3y SsA | Alojoejspes | JUSIUSAUOD 0l

EYCIE G [o el suosesl Alojyoejsies

ybiH | Asuow siop WinWIUN 9 Alpusu4 | sureidx3 S8/ JION | JUSiusAuo) ‘6
suoseal

ybiH | sjqeuoseay WwnWIUiy snoaunos) | suieidxy s8N | Aojoejsnes | JusiusAu0) '8

aAjelado-02 suoseal Aojoejsies

ybiH | Asuow asop |  uU8)o 00) 0 Apusu4 | sureldxy SSA JON | usiuaAu0) ‘]
aAnesedo-0d suoses.

ybiH | Aouow a0 | UBYO 00} © Ajpusi4 | suleldx3y S9A | AOJoBjSHES | JUSIUBAUOCYD ‘9
. suoseal

ybiH | Asuow asopy | U8YO 00} snosyuno) | suejdxy S9A | Aiojpejsies | JusiUsAUO)D ‘G
Suoseal

ybiH | s|qeuoseay | U8y 00) snosunon | suiejdx3y S8\ | Aojpejsnes | JusiusAu0) g%
aAljesado-02 suoseal

ybi | siqeuosesy | us}jo 00 9 Ajpusi4 surejdx3 SOA | Alopejsies | JUsSIUBAUOD '
SAlje18d0-02 suosesl

ybiH | Asuow ssol WINWIUIN 2 Ajpusiig sute|dx3 SaA | Aojoejsnes | JusiusAuo) Z
aAljesado-09 suoses.

ybiy | Aeuow siop WnWiun 9 Ajpusiiy suiejdx3 S8A | Alojoejsiies | JuSIUBSAUOD ‘1

RousBlawie
jsel-qe; g Hels 188} 10} ui
uonoejsies uopesipaw | jeydsoy  JO suoseal | juaned ui KBojouyds) | adouepusyy ‘ON
Jo  jone | sebieyoss | J0  |9Ad7] inoineysg m:_c_m_n_xml }s8l9ju| [e2IpaN sJojooq | jusned

INTI1Vd A9 NIAID 93MSNV

NVIRHIVS3IVD ~ INJWIVIHL 40 SAdAL
G 'ON F18vl




aAlesedo-00 suoses)
ybi | Asuow aiop WnWIUN © Aipusl4 | suejdxgy s | AlojoBiSiiES | JUSIUBAUDY 2L
v BAl}BIS00-00 suoseal Ajoyoejsiies
ybi | Aeuow asop WINWILIN 9 Ajpusii4 suiejdx3y SOA JON | JuSiusAu0) ‘L
anjelado-0o suoseal
ybiH | Aeuows asop WInWiIn 9 Ajpusid | suieidxy S0, | AiojoejsneS | JUSIUSAUOD ‘0L
aAljesdo-09 suosesl
ybiH | Aeuow asol ueyo 0o 2 Ajpusii4 surejdx3 S8A | Aojoeisnes | Jusiusauog '8
SAljBJ800-00 suosesl
ybiH | siqeuosesy LUNWIUIA 9 Aipusuy | sueydx3y S9A | Aoesies | jusiusAuo) '8
suosesd Atojoejsieg
ybiH | siqeuosesy | udyo0 00) snosunoy | suiejdxy SOA JION | JUS|UBAUC) A
suoseal Kioyoejsies
ybiH | o|qeucsesy | uUslo 00} snoeunoy | suedxy SOA JON | Jusiuaauon ‘9
annesedo-00 suoseal
ybiy | Aeuow siopn WINWIUIN 2 Apusi4 |  suieldx3 saA | Aiojoejsies | JusIUBAUOD ‘G
aAljeisdo-02 suosesl
ybiH | sjqeucseay winuuiny 9 Apusig | suejdxy 8§34 | Aiojpejsiyes | jusiusAuon b
aAfjelado-00 suoseal
ybiH | siqeuosesy WINWHIN 9 Ajpusiy4 | suiejdx3 SaA | Aloypelsnes | siusauon ‘€
aAnel1edo-02 suoseal Kioypejsnes
ybiy | siqeuosesy WinWIUiA 9 Apusl4 | suiejdx3y SOA JON | JUsSiusAuo?) 2
aAne1ado-00 suoseol
yBid | siqeuosesy Wwnwiup 9 Apusi4 | suledxy S8 | AOJBjSHES | JUSILUBALOD ‘1
fouabieue
isel-qe| @ Heys 188} 40§ u
uofjoejsines uonesipew | jeydsoy O suoseas | jusned u ABojouyos} | souepusly "ON
Jo  |one] | sefiieyo ey | Jo  |9A8T] inojneysg | Buweidxy | 1sesa)u| [eoipapy s Jopoa | uened
. INII1LVd A8 NIAID 9IMSNV

AdOISOHdY 1 — INFWLIVIYL 40 SadAL
9 ON 31avl




Suoseal Aojoejsiies
ybiH | Asuow alop wnuitiN os-0g | suedxy SO JON | JuslUsAu0) Zl
aAlesado-0o suoses. Aojoejsiies
ybiH | s|qeuosesy winwiy 9 Ajpusu4 |  suiejdxy S8\ JON | usiusAuo) 1l
SAl}e)ado-02 suoseal
ybiH | siqeuosesy us}jo 00 2 Ajpusuy sujejdx3 soA | Aoypejsyes | jusiusAuo) "0t
aAnelado-00 suoseal
ybiH | s|qeuosesy usyo ooy 2 Alpusii4 suleldx3 SaA | Aoypejsipes | JuaiusAuo) ‘6
anjesado-09 suoseal Kiojoejsnes
ybiH | siqeuoseay WINWHUIN 0 Ajpusu4 | suiejdx3 SO JION | JUSIUBAUOD ‘8
annpeiado-09 suosea) Alojoejsines
ybiH | sjqeuosesy | usyo ooj 9 Apusi4 sujejdx3 SSA JON | JUSiuUsAuc)H i
aAljesado-09 suoseal Aiojoejsiies
ybiH wnwixep ua)jo 0o B Ajpusii surejdx3y SaA JON | SIUsAUDD ‘9
9AlJeJado-00 suoseal Aioyoejsnes
ybiH | sjqeuosesy winwitpy 9 Aipusi4 | suiejdx3 SOA JON | JusiuaAuo) G
aAesado-09 suosea.
ybiH | e|jqeuoseay usyo 00, 9 Alpusuy4 |  sureidxy S9A | Aioyoejsieg | jusiusAu0D ¥
sAneiado-0d suoseal Kioyoejsnes
ybiH | Asuows ason LML  Ajpusii4 | suiejdx3 SSA JION | USIUBAUOD €
aAnessdo-0o suoseal Aojoejsiieg
ybiH | Asuow aiop WINUAUIA B Ajpuail4 sute|dx3 SAA JION | JusiusAuon A
aAiesado-0d suoseal Aiooejsies
ybiH | ejqeuosesy | usyo 00} © Ajpusily |  suejdxy SOA JON | Waiusauo) 1
. fouaBrewe
se)-qe| B Jejs }s8) Joj u
uoloejsijes uopesipaw | jeydsoy  JO suosee! | jusied ui KBojouyosl | eouepuspy ‘ON
Jo |ene|sebieyoead jo  [eA9T Inoineyeg | Buiure|dx3 Jseusjuy [eoIpaN slopoq | usined
IN3ILVd A9 NIAIO HIMSNV

ALMIE3ANT = INSWIVIYL 40 S3dATL
L ON =18vl




8Anesado-00 suoseal
ybiH wnuixep WnWLA g Ajpusud sugidxy S8A Aopejsges JUSIUBAUOD ‘gL
anpelado-00 suoseal . v
ybiH wnwixew winwiin B Alpusug suejchqy SeA Kiopejsies eusAuc) 'Gh
anjRIado-00 Suoseal
ybiH | ejqeuoseay WNWIUN 8 Alpusy sutejdxg SOA Aiopegsneg JBjUBAUOD bl
sAlel1ado-00 Suoses)
yYBiH wnwixey WU g Ajpueu suigjdx3 SOA Aopejsies JBIUBAUOD €L
sAjesado-00 SUOSES]
yBiH | ejqeucseay WNWIUIN g Ajpusi sujejdx3y S8A Kopejsieg JusiusAuC) 2L
aAnesado-09 suoseal
ybiH | ejqeuosesy wnwiulN % Apusuy suejch SaA Aoyeyspeg JuBjuBAUOD ‘1
N SARRIado-09 suoses)
yBiH wnwixep WNWIUIN B Ajpusui4 suigjdx3 S8aA Kopejsgeg JsluBAUOD 0L
anjessdo-0o suoseal
08—-0g |  8jqeuosesy WnUHUIN B Ajpusud sureydxy S8A Aiopeysieg JuBtUBAUOD ‘8
BANRISA0~00 suoseas
08 —05 |  ®jqeuosesy ueyo 0oy, B Alpuaiy sujejdx3y S8A Aiopeyspes JUBIUAAIOD '8
SLOSES)
08 ~08g WINXen uayc oy 08— 08 surejchey (-7 % Aopejsnes JBIUSALOD L
suoseal
08 - 08 winuxepw Uayo ooy 08 ~ 08 suje|dxg SOA Aopejsies JUBIUBAUOYD ‘9
EYNIETER S35 suoses)
YybiH wnuixep WINUIUIN B Ajpueud sutejdxy SOA Kopesieg JusiuaAUoD 'S
suoses)
ybiH | ejqeucsesy ueyo 0oy 08 -0g sujejdx3y S8A Aopesijeg JUBIUBAUOD ‘v
aAlesado-00 SUOSES)
ybi |  ejqeucsesy Winujuy g Ajpusuy sujejdey S8A Aopejspes JuBIUBAUCD 't
SUCSES)
ybiH |  eigeucseay WU 08 ~0g sutejdx3y SOA Aapesnes jusiusAuo) Z
aAlesedo-09 SUOSESS
ybiH wnwixey WnWiugn g Ajpusug sureiixg SBA Kiopeysieg usiuBAUOD )
Iseiqej Hes ) AoueBialuie
uoyoe;sies g uopeopew | jepdsoy O | 4o} suoseel uened ABojouyosy | ut souepusRy 'ON
jo jersy | sefueyossg | o jone Jnopneyeg | Buumeidxg | w Isausy [eopei sJopog | wened
INTILVd A8 NIAD SIMSNY

ASFATTEA ~ INSWIVIYL 30 S3dAT
§"ONT@avl




14 14 6 9¢
001 GG 9 16 001 001 V. 001 | 001 VIOL
8 14 14
9l 8 Zl 4} ] ol 13 9l 91 Aeneg
14 9 6
4} 8 9 4} 4! cl € 4] ZlL Aie|
g € [4 14
] 43 L 6 0L cl 4} 8 4} Cl | Adoososden
JA 1} £ 4
4} S L 6 4} Zl 0L Zl Zi ueuesse)
9 4
Zl 9 14 Zl 4" Zl 0 Zl ¢l | AydesBouog
L 14
4} S 8 4’ ¢l Zl Zl Zl ¢l | Awopaqny
S L £
Zl L g 4} Zl 4 6 4} 2l | Awopisyshn
€ 14 9
Zl 6 8 Zl Zl 4 9 14} 43 din
suosead Sased
uoljoejsijeg | s884 | Isal | Jnoineyeg | ulejdx3 | isessju) | ABojouyoaj | eouepuspy | Sid JOON

S3ISNOJSIY 40 AUVINNNS

6 ON 318Vl




The responds of the patients are invited on the various points of the
medical treatment and care. The main points of this inquiry are as follows,-
1) Doctor Attendance
2) Medical Technology
3) Interest in patient
4) Explaining reasons for test with reference
5) Behaviour
6) Level of medication
7) Fee charges
8) Satisfaction

With reference to above points their responses were solicited in the
form of appropriate answer such as,-
1) Convenient / Inconvenient
2) Satisfactory / Not satisfactory
3) Yes /No
4) Explain reasons / Not explains
5) Friendly / Co-operative /couctesus
6) Minimum / Maximum
7) Reasonable / Maximum
8) High / Low

The important observation with regard to the responses on points of
briefly described below. In alt twelve cases are investigated in this category the
responses of received are of both types positive and negative. The points of
enquires and the responses received on such points are described in brief as
follows,-
1) MTP Patients

MTP means Medical Termination of Pxeqeng, It can be observed
from Table 9 that 12 patients were included in the sample from this group. At the
level of various points of Enquirer the responses of these patients disclose that the
attendance of doctors and other medical staff is satisfactory. In case of emergency
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additional visits are paid whenever it is necessary. None of the patients have any
complaint about the attendance. The level of medical technology used in the
hospital is reported to be not very satisfactory. It is observed that few sophisticated
equipments particularly to measure the infertility levels are not available with the
hospital. about are not available with the hospital .About 26% of the patients have
shown their responses as not satisfactory. it is reported by all the patients that the
doctors take adequate interest in patients. They explain the reasons of various test
the patients are required to undergo to the satisfaction of the patients. The
Behaviour of the staff with the patients is co-operative and courteous. All the
patients have given very positive response. It is however noted that few of the
(33%) patients consider the laboratory tests are taken too often. They have
expressed the doubt about the real necessity of such tests. With reference to fees
charged 45% of the patients have said that the fees are high while 55% of the
patients have said that the fees charged are reasonable. Finally the overall
satisfaction is reported to be higher by all the patients.
2) Hysterectomy Patients :-

This is procedure in which uterus is removed totally. it is usually
requires in old patients having gynecology problems.

in all twelve patients were included in the sample from this category.
It is interesting to note that the responses shown by the patients in this category
broadly correspond to that of the previous category. the attendance of staff
including doctors is reported used in the hospital is not reported as satisfactory by
all the patients. There are three patients who have reported the level of technology
levels are not satisfactory. It is also reported that the doctors take adequate
interest. Whenever asked they explain the reasons of the tests to the satisfaction
of patients. The Behaviour of medical staff is also reported as co-operative and
sympathetic by all patients. The responses regarding number of tests are found to
be mixed. There are five patients who have said that the tests are minimum,
however there are seven patients who have said that the tests are too often. Mixed
responses are also received on fees charged. Seven patients consider that the
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fees are reasonable while 5 patients consider that the fees are higher. The overall
level of satisfaction is reported as higher by ail the patients.
3) TUBECTOMY PATIENTS:-

This is the procedure in which the continuity of fallopian tuber in
breaked for birth control.

Again 12 patients were included in the sample of this category. It is
observed that out of eight points of investigation, the responses were all positive
an six points. There are attendance, medical Technology, interest, explanation of
reasons of tests Behaviour and level of satisfaction. It is however noticeable that
there are two points of investigation on which the responses are mixed one is
number of tests and the other is fees charged. There are 4 patients who have
reported that the number of tests are too often. There are also seven patients who
consider that the fees charged are higher.

4) SONOGRAPHY OF PATIENTS
Sonography is a diagnostic procedure in which ultrasound waves are

used in detect inside pathology.

There are 12 patients included in the sample enquiry. It is observed
that on all the points of Enquirer except two i.e. Medical technology and fees
charged the responses from all the patients are positive. In case of medical
technology two patients have shown their dissatisfaction. In case of fees charged it
is observed that six patients have considered the fees as higher.

5) CAESARIAN PATIENTS

This is the procedure in which baby is removed by operatives the
abdomen.

The responses received from their group is found to be more of
mixed type out of eight enquiry points all the patients have given positive
responses. Theses are attendance, interest, explanation of reasons of tests and
overall satisfaction. However in case of other points of enquiry the opinions seem
to be divided. In case of medical technology two patients have reported it as not
satisfactory. In case of Behaviour of medical staff three patients are found to be
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not satisfied. Five patients have considered the tests are taken too often. Seven
patients have considered the fees charged are higher.
6) LAPROSCOPY PATIENTS :

it is the diagnostic procedure in which scope is used to see inside

organs and also used to treat the disease and also for operation.

The responses received from their group of patients are all favorable
in case of attendance interest explanation of tests and overall satisfaction. On the
remaining points of enquiry the responses are mixed 4 patients have said that the
medical technology is not upto date; The Behaviour of medical staff is reported to
be not co-operative by two patients. There are 3 patients who consider that the
tests are taken too often and there are 5 patients who regard the fees are higher.
7) INFERTILITY :

All the patients in this group have shown positive responses an

attendance, interest taken in patients, explanation of reasons of tests and overall
satisfaction. However it is noticeable that on the remaining points of enquiry the
responses are of mixed types. As to the medical technology quite good number of
patients. i.e. 9 have expressed their dissatisfaction. In the same manner in case of
number of tests 8 patients have expressed the doubt and have considered the
tests are taken too often. In case of fees 4 patients have given their opinions that
the fees are higher.
8) DELIVERY PATIENTS :

There are 16 patients of this category which are included in the

sample. The positive responses from all the patients are received on the points of
attendance, medical technology interest taken in patients, explanation of reasons
of tests, and overall level of satisfaction. The responses are found to be mixed in
case of remaining points of enquiry. In case of Behaviour of medical staff it is
reported as not that co-operative by four patients. There are 4 patient who
consider that the test are taken too often and there are eight patients (50%) who
have expressed their opinions that the fees are high.
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If we consider the patients of all the categories the position of
responses covers to as under,-

1. Attendance - All positive

2. Medical Technology - 74% positive, 26 negative
3. Interest taken in patients - All positive

4. Explanation of resources of tests -All positive

5. Behaviour with patients - 91% positive 9% negative
6. Number of tests - 67% positive 33% negative
7. Fees charged - 55 positive 45 negative

8.

Overall satisfaction

i

All positive.
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