
“A STUDY OF SERVICE MARKETING AND 

CUSTOMER RELATIONSHIP MARKETING 

WITH SPECIAL REFERENCE TO MAI HYUNDAI,

SANGLI. ”

A Dissertation Submitted to

SHIVAJI UNIVERSITY, KOLHAPUR.

For the Degree of Master of Philosophy

In

Commerce and Management 

By

Mr. K. D. Kamble

M.Com.

RESEARCH GUIDE

DR. B. N. BELGALI.

M.A.,M.Com.,Ph.D.

G.A. COLLEGE OF COMMERCE SANGLI.

JAN. 2009


