
“A COMPARATIVE STUDY OF CUSTOMER 
SATISFACTION WITH SPECIAL REFERENCE TO FAST 

FOOD RETAIL OUTLETS OF MCDONALD'S AND 
DOMINO'S PIZZA IN PUNE CITY"

A DISSERTATION SUBMITTED 
TO

SHIVAJI UNIVERSITY KOLHAPUR

FOR THE DEGREE OF MASTER OF PHILOSOPHY
IN

COMMERCE & MANAGEMENT

UNDER THE FACULTY OF 
COMMERCE & MANAGEMENT 

BY
MR. VIKRANT V. NANGARE

(B.Sc., M.B.A.]

UNDER THE GUIDANCE OF

DR. V.B. KODAG
(M.COM, M.PHIL, PH.D.)

SUBMITTED THROUGH 

THE PRINCIPAL

GANPATRAO ARWADE COLLEGE OF COMMERCE,
SANGLI

JUNE-2013

BARR. BALASAHEB KHARDEKAR LIBRARY
SHJVAJJ UNJVERS1JY, KOLHAPUR.


