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QUESTIONNAIRE - I

To bo filled in by Han age rs and Seri lor 0 ff 1 cers» 

I PERSONAL DATA - 
1. Name ii

2- Designation 2

3. dual i f i ca t:i ons s

4 L”. x pe r 1, en c.e s (Please t i c k marlk in t he fo i” a c ke i
app1ica b 1 e )

a) Previous Bank s ( ) ( ) ( )
5 yrs- t:: ■ ■ 10 y r s . 10 y rs.

b> In Vikas Bank s ( ) ( ) ( )
y* iH. „ 5 -10 yrs. 10 y r s.

c) In the present s < ) ( ) ( )
d e s i q n a t i on 5 yrs. 5 •••10 Y i S « 10 yrs-

5- Aqe s ( ) ( ) ( ) ( >
<. 30 yrs 30-40 yns 40-- ‘aO y rs > 50 yrs

x i W r i to t he a 1 p ha be t o f your c 1 io:i. ce in t he septa re provided
f Or■ the purpose-
1 „ Do you feel that the composition of Boa rd of Direc tors
and your bank is as per the requirements of Law

a} Te s b) Ho 2...... »
c) Ho remarks
2- If 'No* state the reason .-..........-...... -.-...... -..

M Do you fee 1 that you have any difficulty in discussing

thef b a n k m a 11 e rs with the Chairman ?

tk ) Yes b) No s s

o) No remarks
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/!
•"} .. If ‘Yes*, nature of difficuity ...

Do you feel that it is difficult to convinee t ise Ban k

em iioyees, about any C l”l ik U Q e is. t |”l ik ik e in treduced in their

WOi- k ?

M ) Y fo) No a

c) No o p i n i on

O u Do you feel t Isa t you r su bo rd i n a tes a r e indisc ifsi .used ?

cH ) Yes b) No n

<::) Mo t a p p.!. i c a b 1 e

'7 „ Do you h a v e a n y d a f ■ f i c u 1 fc y i n (ilO t i V ik 1sing you r

suI:so rd in aies V

ik ) V b) No M

) Mo rem a r ks

8. Do you feel that «\ .1. W <k y £*■ y Oi.t ”i’ .1. I s i lO i’ t o.f t i me for

com p i e t .5. n g t lie t a s k on hand V

a) Yes b) No s £

c) No opinion

9. Do you sata slied about your organi s a t i on a .1. 96-t- ■up of you i-

has i k ?

a) Yes fcs) Mo ;;....... £

c) No remarks
10. 1t 'No* state the resson ............................ ..........

11. Do you think that the employees in youf bank ace not 

discharging their responsibi3.:i.ties in proper way ?

a) Y e >:=■ b} Mo s »

<::) No opinion
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1.2 „ Any other r&TxVtrks you feel necessary to quote

Place a

Da t e a '■:> :i, q n a t u c e..
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QUESTIONNAIRE - II
< To be filled in by deposit holders and customers of Vikas 

Lo'-o ps r a t i ve Bank I... td ,, So .1. a pur )

I PERSONAL DATA - 
.1.Marne «

2.. Address s

3., Aye 2

Occupation ^ 2

5„ Designation 2

o« Ldu ca t. i on a 1 Qualification a (Write the choice of alphabet 

'.i. n t he sq u a r e}

a) Below 10th Std..

b) SS.. C.. s......... 2

c) Graduate

<1) Post Graduate 

/» Monthly Income

lii ) Less than Rs« 500/™

b) Rs«SOI/— to 1000/™

0) Rs-1001/™ to 3000/

d) Rs.3001/- to 5000/

e ,< No re than Rs ■■ *'<001 /•

II GENERAL INFORMATION -
1. What ithe procedure of selecting the members :i.n the 

Board of Directors V

a} By voting fo) Nomination by managemen t
n n

c> Any other,, please specify



2. Are you satisfied with the procedure of selecting the 
Board of Directors ? 
a} H1gh1y sa tisfied 
fo) Moderately satisfied

« B41 M

c) Mot satisfied
3.. 1'f not -satisfied., what should he the procedure ?

•4 .. Mow the dif ferent (neetings are field V
a) Regularly 
b ) .1. r r eg u 1 a r.!. y
c) Mo opinion
'a.. What is your opinion about the banking services you are 
receiving V
a) frompi service
b) Delay in service

s........ b
<::} Mo regularity in service
<■>.. Whether you are -satisfied with the management practices 
adopted by the bank. V
a) V es
b) Mo 8........ s
c) Not known
/Do you feel that the (nethod of sanctioning the loans. and 
advances is proper ?
a) Most proper
b) Proper k........ s
C ) 1 Hi p!" O pe i"



8. Whether the Bank observes the directorates of the Reserve 
Bank of India „ in char ging inter ests on loans and advances ? 
a ) Y e s
b) No " _ s
c) No t. known
9- Are you satisfied about the services receiving from bank 
em p i oyees v

a) H i g h I y s a t i s- f :i. ed
b) Nod e r a t e 1 y s a t i s f i ed >:....... s
<::) Di ssat i sfied
10. Whether you are receiving dividends regularly ?
a) Yes
b) No s _s
c) No t a p p 1 i c. a b 1 e
11. Whether the Bank has sufficiant number of employees for 
different sections ?
a) Yes
ta) No B.. ......8
e) No opinion
12. Whether the staff of the bank is trained properly in 
their field of work ?
a ) Y es
b) No ........ s
o) No remarks



.13. Whether you are satisfied about the internal working of 

bank Y

a ) H i g l"i .1. y s a t1 s f i ect 

b) Moderately satisfied 

o) Dissatisfied.

1 What is your' opinion about. loan recovery procedure 

adopted by bank 

a) fhe best 

fo) proper

c ) lio t s a t :i. s t a c t o r' y

lb. Any other- suggestions would you like to give,, for better 

per'forfiiai'ice of bank operations- ...............................

F’Mace a

Date a Signature


