
INDEX

Title Page No.

Declaration

Certificate

Acknowledgement

Chapter-I Introduction and Research Design 1-11

1.1 Introduction 1

1.1.1. Structure of Indian Banking Industry 1

1.1.2. Co-operative Banks in India 3

1.2 Statement of the Problem 5

1.3 Objectives of the Study 6

1.4 Hypotheses 6

1.5 Scope of the Study 7

1.6 Significance of the Study 7

1.7 Limitations of the Study 8

1.8 Methodology of the Study 8

1.8.1 Selection of Co-operative Banks 8

1.8.2 Data Collection Method 8

1.8.3 Methods of Data Analysis 9

1.9 Chapter Scheme 10

1.10 Conclusion 11

Reference 11

Chapter-II Review of Literature 12-38

2.1 Introduction 12

2.2 Review on Productivity of Bank 12

2.3 Review on Profitability of Bank 14

2.4 Review on Operational Efficiency of Bank 16

2.5 Conclusion 19

2.6 Theoretical Framework 19

2.7 Concept of Productivity in Banking 20

2.8 Parameters of Productivity of Banking 22

A] Branch Productivity 23



B] Employee Productivity

2.9 Bank Profitability

2.10 Bank Efficiency

2.11 Growth of Bank

2.12 Conclusion

Reference

26

28

31

34

36

36

Chapter- III Profile of the Banks 39-58

3.1 Introduction 39

3.2 Palus Sahakari Bank Ltd. Palus 40

3.2.1 Registration and Establishment of PSB Ltd. 40

3.2.2 Board of Directors of PSB Ltd. 41

3.2.3 Objectives of the Bank 41

3.2.4 Location of the Bank 42

3.2.5 Organisation Structure of the Bank 44

3.2.6 Performance of the Bank 45

3.2.7 Service to Customer 48

3.2.8 Other Activities 48

3.2.9 Award Achieved 49

3.3 Shri. Satyavijay Sahakari Bank Ltd. Kundal 49
3.3.1 Registration and Establishment of SSB Ltd. 50
3.3.2 Board of Directors of SSB Ltd. 50
3.3.3 Objectives of the Bank 51
3.3.4 Location of the Bank 51
3.3.5 Organisation Structure of the Bank 53
3.3.6 Performance of the Bank 54
3.3.7 Service to Customer 57
3.3.8 Other Activities 57

3.4 Conclusion 58

Chapter-IV Analysis and Interpretation of Data 59-144

4.1 Introduction 59

4.2 Analysis of PSB Ltd. 60

4.2.1 Productivity of Bank 60

I] Branch Productivity 60

II] Employee Productivity 65

III] Overall Productivity Per Branch of PSB Ltd. 71



IV] Overall Productivity Per Employee of PSB Ltd. 72

4.2.2 Profitability of Bank 74

A] Overall Profitability of PSB Ltd. 77

4.2.3 Operational Efficiency of Bank 78

A] Overall Operational Efficiency of PSB Ltd. 81

4.2.4 Growth of Bank 82

A] Overall Growth of PSB Ltd. 86

4.3 Analysis of SSB Ltd. 87

4.3.1 Productivity of Bank 87

I] Branch Productivity 87

II] Employee Productivity 93

III] Overall Productivity Per Branch of SSB Ltd. 99

IV] Overall Productivity Per Employee of SSB Ltd. 100

4.3.2 Profitability of Bank 102

A] Overall Profitability of SSB Ltd. 104

4.3.3 Operational Efficiency of Bank 105

A] Overall Operational Efficiency of SSB Ltd. 108

4.3.4 Growth of Bank:- 109

A] Overall Growth of SSB Ltd. 113

4.4 Comparative Statement of Two Selected Co-operative Banks: 114

4.4.1 Comparative Productivity of Two Selected

Co-operative Banks

114

A] Comparative Productivity Per Branch of Two

Selected Co-operative Banks

114

B] Comparative Productivity Per Employee of Two

Selected Co-operative Banks

119

4.4.2 Comparative Profitability of Two Selected Co-operative

Banks

123

4.4.3 Comparative Operational Efficiency of Two Selected

Co-operative Banks

125

4.4.4 Comparative Growth of Two Selected Co-operative

Banks

126

4.5 Testing of Hypotheses 128

4.6 Conclusion 144

Chapter- V Conclusion 145-156

5.1 Introduction 145



5.2 Finding Related to PSB Ltd. 145

5.2.1 Finding Related to Productivity of Bank 145

A] Finding on Productivity Per Branch 145

B] Finding of Productivity Per Employee 146

5.2.2 Finding Related to Profitability of Bank 147

5.2.3 Finding Related to Operational Efficiency of Bank 147

5.2.4 Finding Related to Growth of Bank 14S

5.3 Finding Related to SSB Ltd. 149

5.3.1 Finding Related to Productivity of Bank 149

A] Finding of Productivity Per Branch 149

B] Finding on Productivity Per Employee 150

5.3.2 Finding Related to Profitability of Bank 151

5.3.3 Finding Related to Operational Efficiency of Bank 151

5.3.4 Finding Related to Growth of Bank 152

5.4 Finding Related to Comparative Performance of PSB Ltd. 152

and SSB Ltd.

5.5 Finding Related to Testing of Hypothesis 153

5.6 Suggestions 154

5.7 Conclusion 155

Bibliography 157-161

Annexure 162-173

0^

WS»-

(,^\V u.

^ouvtA?0^


