
LIST OF TABLES

Sr* Table Title of the table* 
No* Ho* Page

NO*

1* 2*1

2* 2*2

3* 2*3

4* 2*4

5* 2.5

6* 3*1

7* 3*2

8* 3*3

Table showing the growth of ^ 4

commercial banks from 1969 to 1985*
Table showing the expected expansion * 3 -S'
and development of urban co-opera
tive banks in the Seventh Five Year
Plan*
Tfcble showing the progress of urban * ^ 9
co-operative banks in Maharashtra.
Table showing the position of urban ’ A I

co-operative banks in Western
Maharashtra*
Table shoving the position of urban A A
co-operative banks in Kolhapur 
district from 3f*/6/i977 to 3fi/6/86*
Table showing the position of \ €&

membership from 1981-82 to 1985-86*
Table showing the position of ; GZ

authorised and paid-up capital*
Table showing the position of * €A
reserve fund and other reserves 
from 1981-82 to 1985-86.

• *• XX



II

Sr. Table Title of the Table. PageNo. No. Ho.

9. 3.4

lf>« 3*5

11. 3.6

12. 3.7

13. 3.8

14. 3.9

15. 3.10

16. 3.11

17. 3.12

18. 3.13

Table showing the position of 
profit and dividend rate.
Table showing the strength of 
staff.
Table showing the meetings of 
Board of Directors.
Table showing the posit ion of 
Management Expenses.
Table showing the position of 
total deposits from 1981-82 to 
1985-66.
Table showing the position of 
loans and advances from 1981-82 
to 1985-86•
Table showing the position of 
credit deposit ratio.
Table showing the position of 
wording capital.
Table showing the position of 
overdues from 1982 to 1986.
Table showing the member of 
complaints and amount of overdues 
in that complaints.

€ 8

7*0

7*3

T'S'

7" €

7* a

73 

& )

* * • III



Ill

*"•*••• •■*#*•*'*• 
Sr. Table 
Ho. Ho*

Title of the Table. Page
Ho,

19. 3* 14 Table showing the position of

branch offices of the Bank.

; S3

2©# 5*1 Classification of customers. , 137

21. 5*2 The basis used customer selecting

Kolhapur Janata Sahakari Bank

Ltd.* KOlhapur.

I S3

22* 5*3 Views of customers regarding

behaviour of the staff.

l )A!

23. 5*4 The per cent of advertisement

reach and understanding getting

knowledge about new and existing

services by customers.

> )

24 * 5*5 Table showing the time taken by

the staff in attending various

transactions.

, 1

25, 5*6 Classification of term deposits r

26* 5*7 Classification of loan facilities 148

27, 5*8 Time limit required for sanction 143
of loan from that of submission 

of loan application and disburse

ment.

i #»• IV



IV

28 • 5*9 Time limit required for giving

information to the customers in 

respect of making collection 

and payments of money*

29* 5*10 Classification of the customers

using the locker facility of 

the Bank.

30 • 5*11 Table showing Customers*

complaints about bank services •

3i* 5*12 Classification of complaints and

methods of solving then*

iS 3

ss-

| sre

88
*0.

 
0 9

 I 
• iQ

 ' » » I

f-
3*

 
H
* I * *’ O
 « 

H
i i * £ 

1
3*

*
(f
t I •

H
 I 

0)
* tn 9 Iaw
 i 

oh
*

• 
* t ♦

O
 0 

*

• 
S*

.


