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CHAPTER = III

OCCUPATIONAL PROFILE

INTRODUCTION :

In this chapter we discuss occupational infomation of the
drivers under study. The main points of discussion will be
training. experience, recruitment, choice of occupation, overtime,

security
working hours, wages, bonus,soclal/and other facilities,

TABLE NO.3,1
CLASSIFICATION OF DRIVERS BY THE YEAR OF JOINING

Year of Joining Total~ =~~~ Percentage
1962 to 1965 07 - 09.21

1966 to 1969 09 11,84

1970 to 1973 20 26.31

1974 to 1977 07 09.21

1978 to 1981 23 30.26

1982 to 1985 | 03 03,94

1986 to 1988 07 09,21
TTfotal” T T T T TTTTTTTT Te T T T T T T T T 98T T T T
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It i3 seen from data in Table No. 3.1 that, 26,31% of
drivers joined S.T., during the years 1970 to 1973.

30,26% drivers joined s,T, during the year 1978 to 1981.
Most of the drivers joined during this period.
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TABLE NO.3,2

4
CLASSIFICATION OF DRIVERS BY LENGTH OF SERVICE

WA N MR AEr EGE WA RS ERe SWe IR D BGs SR GFI MR S W e SIS G SR GATE  Beee  em WINE MR B N BN e R W e e

Lenbﬂ: of service

Total

Percentage

Less than a year

More than a year and less
than three years

More than three and less than
fivg years

More than five and less than
ten' years

More than ten and less than
fif'_l:een years

ﬂore than fifteen and less than

twenty years

More than twenty and less than
twenty five years

04

05

01

23

10

21

10

More than twenty five years and less

than thirty years

02

01,31
30,26

13,15
X
27.65 X
X

4 X

X
02,63 X

99,98

£

Table No, 3,2 gives classification of drivers by length

of their service, It is seen that 56,58% of drivers have

a service length of more than 10 years,

30,26% of the drivers

have put in more than 5 years and less than 10 years of service.

In other words, it is clear that the camposition of drivers in

terms of youth and maturity is more or less balanced,

I
|
1
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It is also important to note that all the drivers reported
that they had earlier experience and driving 1icen§e before
théy joined the S,T, This shows that the recruitment policy of
the S.T. gives great weightage to earlier licemse holding and

experience,
TABLE NO,

CLASSIFICATION BY TYPE OF TRAINING OF THE DRIVERS

Types ~of training ~  No.of drivers ~ ~ ~ ~Percentage
Professional training schodls 01 01.31
Training by S.T. Depot 01 01,31
Defence service 18 23,68
Friends 52 68,42
Family business 02 02,63

While working in transport

office ‘ 02 02,63

=~ TTotal” ~ ~ ~ T~ T T T T T T T e T T T T T T T T 99098 T T T
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Table No, 3.3 gives classification of drivers by the type of
training they had before they joined the S.,T, It is seen that,
68,42% of the sample drivers obtained their driving training
through their friemnds, Nainly truck drivers, It is important
to note that 23,68% of drivers had their training in defence
ser%ices. The proportion of drivers getting their training
through professional driving schools or through training

programmes of S,T, 15 very negligible,
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i TABLE NO.3.4

 CLASSIFICATION BY THE LENGTH OF PERICD REQUIRED FOR TRAINING
S - Y Total @~ Percentage
— -T N RSN AW WA MBS AT MR AR S WES JNE AR Wee SEE MM IR MU WSS MEP MW S S W En MW S IS SR T W RO
Up to 6 Months 23 30, 26
7 to 12 Months 16 21,05
13 to 18 Months 02 02,63
19 to 24 Months 11 14,47
25 to 30 Months 00 00,00
31 to 36 Months 09 11,84
37 to 42 Months 00 00,00
43 to 48 Months 05 06,57
Above 48 Months 09 11,84
Don't know 01 01,31
Total 76 100,00

We also asked the sample drivers about the length or time
required for training., It was reported by 68.41% of drivers that
their training period was not more than two years., 1In fact,
51,31 of the drivers maintained that they completed driving
training within one year only.
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| Regarding direct cost of training about 99% of the drivers
repprted that they did not incur any direct expenditure on
training. Only one driver reported that he spent Rs, 3004~
as %ees of the driving school. ’

TABLE NO.3,5
CLASSIFICATION BY THE REASONS FOR THE CHOICE OF THIS OCCUPATION
Reasons ~ ~~~ "7 7" T T T T Tdotal” T T T 77 T Fefcentage
Liking 15 19,73
No alternative job 06 07.89
Low level of education 06 07.89
Government Service is better
than private 24 31.57
Additional source of income 07 09.21
Interest in public service 04 05,26
Limited work in S,T, 01 01,31
Fatﬁer was working in S,T, 01 01,31
Driving is & only skill 01 01,31
Easy access for recruitment 05 06,57
Friends and relatives are S,T.
drivers 01 01,31
S.T, authorities asked me to
work in S,T, 01 01,31
Local job 04 05425
Tt TGt T T T T T T T T T T T T e T T T T T T T T 100,00 T T

i We wanted to find out the more important and commonly shared

reasons for the choice of motor driving in S,.T. as‘;g_qccupation.
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§ 31,57% of the drivers reported that they considered drivers
joﬁ in S,T,-a public sector employer better-and more rewarding,

i

; 19,73% of the drivers had chosen driving because of their
liﬁing. An equal percentage of drivers (7.89) told as that
ch%se the occupation of S,T, driver eilther because they had
a ﬂow level of education or there was no other élternative.

5 @6.57%0 drivers told us that, they chose this occupation
beéause they found it easy to get, An equal proportion of
drﬂvers maintained that they joined S,T.,, as drivers because
they liked the role of 5.T, in public service, mainly in the
fi%ld of passenger transport, Fathers occupation, limited work,
no other skill, friends and relatives as drivers in S.T., need
of S,T, authorities are some other reasons for the choice of

this occupation; accounting for 6,57% of the drivers,

TABLE NO,3,6
CLASSIFICATION BY THE METHODS OF RECRUITMENT IN S.T.

1. Through employment exchange
and routine application procedure 54 71,05

2 Routine application procedure
and defence experience 14 18,42

3 Through employment exchange routine
application procedure and acquaintance 06 07.89

4 Routine application procedure defence
experience and backward class
preference 02 02,63
|
—-‘-‘f‘o—-~— —————— W s RS e Wn EE e G S G GBS EEE e ST OSSN BEE SRR W Ses

a1 76 99,99
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So far as recruitment of drivers is concerned, it is seen

that, 71,05% of drivers were recruited through a procedure of

routine application backed by employment registration records

and 18,42% of the drivers were recruited by the procedure of

routine application on the basis of their experience of defence

services, though they were not registered with employment

exchange, 7.89% of the drivers reported that though they were

registered with employment exchange, they got themselves

recruited through their acquaintances in the S,T., only 2,63%

of the drivers reported that they were recruited on the basis of

Backward Class preference,
!

f TABLE NO, 3
A)  CLASSIFICATION OF OVERTIME BY NUMBER OF HOURS IN A MONTH
Number of Hours ~ ~ ~ ~ ~  ~ No,of drivers ~ “Percentage
Don;t know correctly 18 60,00
Up to five hours 02 06,66
6 to 10 hours 03 10,00
11 to 15 hours 03 10,00
16 to 20 hours 01 03,33
More than 20 hours 03 10,00
T TTotal” T T T T T T T T TTTT T3 T T T T T T 100,00 T



42

It was found that only 39.47% of drivers do overtime work,
We tried to classify the drivers by monthly number of overtime

hours of work, However, it was found that nearly 60% of the

dri?*vers could not give definite answer to this question. From
tab%!.e NO, 3,8 it is seen that only 6.66% of drivers doing
ovefrtime for less than 5 hours & month, Similarly, about 10% of
driivers reported overtime of more than 6 hours to 10 hours a
mon?’ch. Whereas an equal proportion of drivers do overtime for
mor;La than 10 hours to 15 hours a month, The proportion of

drivers @oing more than 20 hours of overtime per month is also 10%.

TABLE NO,3,8

B) | CLASSIFICATION BY REASONS FOR OVERTIME

“Reasons ~ ~ ~ T~ T~ °T~7 No.of dtlvers = ~ ~ T T Percentage
Additional income 12 40,00
Ord.fers of superiors 06 20,00

No jaltemative engagement 04 13,33

Out; of friendshipi . 00 00,00

Out of need 00 00,00
Unmarried 00 00,00

Addﬁl.tional income and orders
of Superiors 07 23,33

Ad | tional income, orders of
superiors and no alternative
engggenent 01 03,33

TTTdoemT T T T T T T TT T % ~ T T100,00 T
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In table No. 3,8,we have classified drivers by reasons for
doipg over time work, It is clearly seen that additional income,
ord:ers of the superiors and both these together, constitute
theg major causes which motivate drivers for overtime work,

Q) TABLE NO,3,9

CLASSIFICATION BY AVERAGE MONTHLY INCOME FROM OVERTIME

ettt LT T = mmmms=== ==

Income of overtime(Rs,) Total &’ Percentage
.......g.__...... _____ __-..-._-._‘/......... _________
Up to 50 02 06,66

51 io 100 01 03,33

101 to 150 05 16.66

151 to 200 10 33,33

201 to 250 00 00,00

251 to 300 04 13,33
301 to 350 00 00,00
351 to 400 02 06,66

401 to 450 00 00,00
451 to 500 ‘ 04 13.33
above 500 01 03.33

No éefin:l.te answer 01 03.33
~Fotal ~ T """~ TT T3 T T T T T T T T 700,00 "
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~ We classified the drivers by the range of monthly income
from overtime work. It is seen from table No. 3.9 that, 33.33%
of drivers reported that they get Rs, 151 to 200 as additional
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income monthly by way of overtime work. The proportion of
drivers getting monthly more than Rs, 300 to 500 is also quite
large i.e. 23.32%,

TABLE NO.3,10
! CLASSIFICATION BY REASONS FOR NOT DOING OVERTIME
Reasons ~ ~~~~ ~ T~ 7 No.of drivers = =~ = ~ Percentage
Unwillingness 03 06.52
Other engagement 08 17.39

Traffic is increasing,
accidents are increasing,

buses are not good, hard duties 06 13,04
No capacity 19 41,30
Doing overtime is not good to

health 01 02,17
Other engagement and no capacity 02 04,34
No need 04 08,69
No other responsible person

at home 01 02,17
Problems of distance 01 02,17
Not available 01 02,17
TTrotal” T T T T T T T T TTT TT% T T T T T T 160.00 ~

It is seen that 60,53% of drivers are not interested in
doing overtime work, We tried to find out reasons for this apathy
towards overtime, It is seen from Table No, 3,10 that, there are
two major reasons why majority of drivers avoid overtime, The
reasons are exhaustion of capacity( 41.30%) and other engagements

(17.39%) .
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TABLE NO.3,11
CLASSIFICATION OF DRIVERS BY THE METHOD OF FIXING WORKING HOURS
Answers Total Percentage
Don't know 23 30,26
Determined by S,7T, Management 42 55.26
Determined by superiors 03 03.94
As per motadr vehicle act 01 01,31
As per schedule 06 07.89

As per agreement between trade
union and Govt. and by the rule
of motar vehicle act, 01 01.31

Total 76 100,00

We asked the drivers about the methods of fixing their
working hours., 55.26% of the drivers reported that S,.T,
management determines the number of working hours, 30,26% of
the drivers reported that they do not know how their working

hours are determined,
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TABLE NO,3,12

CLASSIFICATION OF DRIVERS BY NUMBER OF WORKING HOURS PER DAY
WOri:ng Hours 7AJ% Percentage

G S SR R W M SR G SR EY WM WS A BN e e -'{J _’l\&“ﬂtp——-———~~-

6 H%urs 08 10,52
7 H@urs _ 06 - 07,89
8 aﬁuxs 28 36,84
9 Hours 02 02,63
10 Hours 02 02.63
11 %ours | 28 36.84
Don?t.know correctly 02 02,63
"1&&?““"“'“‘"WZ"“'““”"B&%’““"

From Table No, 3,12 it is seen that drivers are not very
cle;r about their daily number of working hours, 36,84% of
dri&ers reported that their daily working hours are 8 where an°
equél proportion of drivers reported that their working hours

perfday are 11,

FACILITIES DURING WORKING HOURS 2
|

Only 32.,89% of drivers reported that during working hours
they get the facility only of rest room, However, 67,10% of the
dri#ers reported that they do not get any facilities during

working hours,
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RELATIONSHIP BETWEEN WORKING HOURS AND DRIVING ROUTE 3

37 i.e., 48.68% drivers reported that they get night allowance
when they work in night shifts, If the driving route is more

than 8 hours, drivers are paid overtime allowance, In case of
distant destinations, the drivers have to hault for the night
foﬁ which they are paid night out allowance., The next day they

aré supposed to drive for the return trip with the same bus,

I

11 drivers i.e, 14,47% agreed that there is a relation
beﬁween working hours and driving route but they don't know the
|

\
natpre of the relationship.

% 10 drivers i.,e. 13.,15% told that, they work on clity buses
S0 there is no need to . go on long routes, Therefore, they
sho?ed their inability to answer the above question. But they
sai% that, on city buses it is necessary to drive 100 to 150 '
kilémeters daily.. and if they drive more than 150 kilometers, they
getiovertime allowance,

; 5 drivers (6,57%) told that, they drive 300 kilometers.
Thi& is the maximum limit, Such drivers als¢o get overtime

allbwance.

. 3 drivers( 3,94%) told that, they never go on long routes,
|
It was also pointed that irrespective of length of route, S.T.

takes 8 hours of work from drivers and for extra time they are
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|
pa:g.d overtime allowance, Another important observation is that
the working hours ( mainly steering hours) per day get reduced

working hours,

One driver told that S,T, gives: hault after six hours
continuous steering duty and gives overtime after 11 hours

including spread over,

According to one driver, if it is possible to camplete a
and

distance of 180 Kms. . to:fro, he does it, Otherwise he

makes a haialt and after a rest of 9 hours he returns, In this

case he gets night out allowance as also overtime allowance.

It was pointed that S,T., had decided average 40 kilometers
running per hour on long rou‘tes and for city bus 1 kilometers
running in three minutes, In case of other routes S,T, decided=

running time by nature of route and conditions of roads,

- In case of very long routes, a driver is given what is known
as a jumping screw. Such routes take almost 4/5 days for
ret}um journey ( in route, shifts are given to regionally located
drivers.

| Majority of drivers (82,88%) reported that continuous

steies:l.ng duty is generally between 6 hours to 8 hours,
| .
Nearly 77.63% i.e. 59 drivers reported, young drivers with
periifect skill in driving and drivers with good health, sharp
sight, secured service, non addicts are generally sent on long

ronjibes. However, 10,52% i.e., 8 drivers maintained only highly
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experienced drivers must be sent on long routes,

Only 2 drivers reported that, all drivers are sent on long
routes by rotation, It was also maintained that only those
drivers with age more than 45 years should be sent on long

routes,

Boradly speaking, even young drivers with a record of
safe driging for 2000 hours, and those without spects and
add}ctions should be sent on iong routes, In fact, this was
poiited out by some drivers on the policy of the S,T, Management,
ThefS.T. management takes into comsideration the mental and
physical health of the drivers before they are assigned to long

distance routes,

There is no practice of paying any special allowance for
protracted continuous driving, However, drivers are paid overtime
andgnight out allowance after they work for more than 8 hours
at fhe steering, The overtime and night out allowances are

related to the basic pay of the drivers,

OTHER FACILITIES :

Apart from these, the S.T., drivers get other facilities like

free travelling pass, uniform, woolen coat, rain coat, medical
i Free Pass
allowance etc.ATravellingﬁfacility is given to all drivers
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ufept dally wages drivers, free travelling pass is given to family
members also., This facility is available only to those members

of drivers family who are unmarried and not in any Government or
private service, This facility is available for drivers

parents also, It 1s given for 2 months in a year, It is also
reported that, this facility is available for limited members

of |[drivers family., If the size of family is big, this facility

is restricted to a limited number only.

i

WAGE FIXATION

Regarding method of wage fixdtion adopted by the S,T,

maz?ﬁagenmt. it was found that all the drivers are fairly well
acquainted with the procedure., First the structure of basic
pa?é is determined by a process of collective bargaining which
re;ults in to an agreement to be valid and binding for 4 years.
Dearness allowance is determined on the basis of Solapur Index

of cost of living of industrial workers,

73,68% of the drivers told that, thelr pay fixation system

i

is appropriate and satisfactory. 27% drivers reported that, their

pay fixation system is not satisfactory. Majority of drivers,
hovaever, maintained that their real wages are lagging for behind

the rise in the general price level.
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i

QWS
69 drivers i.e, 90,78% drivers told that, they gets bonus,
5 d%ivara( 6.,57%) drivers saild that, they don't gets bé;us from
|
S,T. because they are on daily wages, The rate of bonus is 8,33%
of the annual wages, The bonus is paid at the time of Deepawali
fe&tivals. The maximum limit of bonus is up to Rs, 1600.

S&AL SECURITY ¢

Out of 76, only 2 drivers answered the question regarding
social security benefits., Remaining 74 drivers/afi;;rs said that,
they do not know anything in this respect, Tﬁis shows a general

1gnbrance regarding social security schemes,

Only one driver reported knowledge of the workmen's
compensation Act., However, he maintained that it is always a time
conguming and difficult affairs to get such compensation from
the S,T,

One driver reported that, most of the drivers are
illiterate or less educated and as such they do not know the
‘schemes of social security. Naturally, the corporation is also

lukewvarm in such matters.,

Most of the drivers reported that, the corporation does

noé take proper care of drivers in}case of accidents, Similarly,

\
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driévers are not given protection in case of accidents,
Foxlwnately the S,T, management has tzu_e_w good practice of
giw?ing alternative employment to0 drivers if they are found
1nelligible for steering duty.

FACILITIES AFTER RETIREMENT :

- S.T, drivers on time scale get facilities of provident
fund, gratuity and compensation of accumulated leave and also
the pension(family pension) after their retirement.



