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QUESTIONNAIRE

I) Personal Information!
*) Namei
b) Sex i Hale/Female*
c) Religions Hindu/Musiim/Christian.
d) Education Qenerali I11iterate/Primary/Secondary

Intermediate/Degree. Technical i ITI/Diploma/Degree.
e) Total Period of i Service in Organi­

sation in Yrs.)

f> Marital Status 
g> Type of Family 
h) Monthly Income

O to fi 42 to 4 
4 to 6 
6 to 8 
8 to 10
Harried/Unmarrled.
Unitary/Joint.
Upto Rs.500 
Rs.501 to 1000 
Rs.1001 to 1500 
Rs.1501 to £000 
Rs.8001 to £500.

i ) Designation t I Qrade, II Brade,
J) Section l Primary/Secondary.
k) No.of earning s Hale/FemaleMembers.
1) No.of dependents i Hale/Female

Children.
m> No.of Other i Hale/Femaledependents.
n> Native Place t City/Town/Vi1lage.
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Working Hours and Shifts*
1) what are the working hours of your factory?

£) What is your opinion about working hours?
Non

3> Do you have Shift system?
If Yes, how many?

M Do you feel any change is needed?
5) Are you willing to work overtime?
B) Leave Facilities*
1) Do you get adequate Leave Facilities?
£) What is your opinion regarding Leave

Facilities? Non-
3) Do you get leave with Pay?

If yes, how many days in a Year.

C) Canteen*
1) Is there Canteen in your factory 

Premises?

S) Is the Canteen Wei 1-equipped?
3) Is it managed by the Company Uorkers 

Co.operatives/Private Contractor.
4> How is the maintenance of cleanliness

in your Canteen? Non-
5) How is the quality of eatables/Food 

in your Canteen?
6) What is your opinion about the rates 

of food/eatables in your Canteen?

Sa tisfac tory/ 
-Satisfactory.
Yes/No

Yes/No
Yes/No

Yes/No
Satisfactory/ 
Satisfactory
Yes/No

Yes/No

Yes/No
Yes/No

Satisfactory/ 
Satisfactory 
Good/Bad

Costly/Cheap

7) What are the eatables available in
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8) Is there s Tea Trolly System in your Yes/No

Canteen?
?> Is there a Canteen Committee? Yes/No

10) Are there any Departmental Representatives
on the Canteen Committee? Yes/No

D) Surety Measuresi
i; Is there Safety Committee? Yes/No
Ej Huw is tho functioning of Safety Satisfactory/

Co.iMii t fce»? Non-Sat isfactory
3) Are there any Departmental Representative* Yes/No 

on this ?
A) Do you get First-Aid Provision in Yes/No

the Department?
S> Are there Safety materials and machinery Yea/No

guards in your department?
6) Are they adequate? Ye*/No
?> Do you get uniform for your Job? Yes/No

If yes, how many in a year? —
8) Do you get shoes and chappals? Yes/No

If yes, how many in a year? —
V> What is the number of accidents in —

your factory during 1992?
What is the main cause of accident?



E) Health and Sanitation*
1) to you get Hospital Facilities? 
id) vil,at i'i your opinion about your

hospital service?
3) Do you get adequate Washing 

Facilities?
9) How is the condition of ventilation 

in your Factory?
5> How is the condition of lighting in 

your factory?
'>) How is the condition of dust control

in your factory?
7) How is the condition of maintenance 

of temperature in your factory?
0) How is the condition of maintenance 

of humidity in your factory?
9) How is the condition of maintenance 

of cleanliness in you*" factory?
10 What is the condition of control of 

Gas in your factory?
11 How is the condition of control of 

fumes in your factory?
id How is the conditon of control of 

feirioke in your factory?
13 How is the conu*tion of drinking
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Yes/No
Satisfactory/Non- 
Sat isfactory.
Yes/No

Satisfactory/Non- 
Satisfactory.
Satisfactory/Mon- 
Sat isf actor y.
Satisfac tory/Non-
Sat isfactory
Satisfactory/Non-
Satisfactory
Sa tisfactory/Non-
Gat i©factory
Satisfactory/Non-
Sat i *factory
Sat 1sfactory/Non-
Sat isfactory
Satisfactory/Non-
Sat 1sfactory
Satisfac tor y/Non-
Sat isfactory
Oood/Bad

water in your factory?



F> Urinals and Toilets!
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11 it, « there urinals and lavatories? Yes/No
<2» How is the condition of urinal facility

hi your factory?
Good/Bad

o> How is the condition of latrine facility Good/Bad 
in your factory?

4) Is water facility in Urinals and
latrines is adequate?

Yes/No

5) How is the lighting arrangements in 8atisfac tory/Non-
Urinals and lavatories? Satisfactory

b) la cleanliness maintained in urinals Yes/No
and lavatories?

U) Rest Roomi
i) Is there rest-room in your factory? Yes/No
e> Are there adequate seating arrange­

ments?
Yes/No

3) How is the maintenance of cleanliness
in the Rest-room?

Good/Bad

4) What is your opinion about the rest-room? Good/Bad 

H) Provident Fund and Gratuity!
ii Is Provident Fund Ac t, 19S2 applicable

to your factory?
Ye®/No

if Yes, what is the rate of contribu­ Satisfac tory/Mon-
tion?

3) wr.ut ia your opinion about the
Sat i sfac tory.

Provident Fund? Good/Bad
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<t) Do you get Gratuity?

If yea, how much amount is given?
5) what is your opinion aoout Gratuity?

/

I) Work men* s Compensation Act*
1) Is workmen's compensation Act 

applicable to your factory?
2> If yes, how and when you get this 

benefit?
3) What is. your opinion about these 

benefits?

j) e.s.i. Act*

1) la E.S.I. Act applicable to your
f «*c t or y ?

2> Ar« you covered under this Act?
3) If yes* wnat is the rate of 

cantribut ion?
4) What is your opinion about E.S.I. 

f.cheme?

K> Incentives!
1) in there any incentive scheme in 

your factory?
£> if yea, what is the mode of giving

Yes/No

Satisfactory/Non- 

Satisfactory

Yes/No

Sa tisfac tory/Non- 
Sat lafactory

Ya®/No

Ya®/No

Satiafactory/Non- 
Sat isfactory

Yea/No

j nr; ant i v««?



118

3) What is your opinion about incentive 
scheme?

L) Festival Advancei
1) Do you get Festival Advance?
2) If yes, witat is the amount disbursed?
3) Chat is the mode of repayment?
A) what is your opinion about Festival 

Advance?

M> tonus ~ Exgratiai
1) Do you get Bonuss-exgratia?
£) If | wnat is th* rate?

N> Conveyance Facility! 
i> Wnat ia the distance between your 

residence and workshop? 
ii) What are the inodes of conveyance 

for you to reach the workshop?
Walk/Bieye 1e/City-bus/Company bus/ 
Truck/Car/Others.

3) Ufui, is your opinion about the 
con.eyance facility?

8a tisfac tory/Non- 
Sat isfactory

Yes/No

Batisfactory/Non- 
Sat isf actory

Yes/No

Satisfactory/Non
Satisfactory
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Q) R«cr«#.t icnal f-'sc ilitlssi 
l> What are the recreational facilitiee 

extended to you?
Spor t a~dr «flia*~c i nema-p 1 aygrciund-mu* i c 
programme.

d) How ie the condition of Recreational 
Ha i 1 ?

3) How te the condition of Playground?
<+) rtre the eporte material* available 

adequately?

Wha* is vaur opinion about library 
far illty?

Pj Loan Factlitie*i 
i) What is your opinion about the 

Vehicle Loan?
£> What i» your opinion about the 

educational loan?
3) What: la your opinion about the 

H-rjfoing Loan?

Good/Bad 
Good/Bad

Ye«/Na
Satimfactary/Non- 
Sat i r. factory

Good/Bad

Good/Bad

Good/Bad
4) What is your opinion about the 

Harriage Loan? Good/Bad
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Q> Trade Union*
i) How many Trad® Union* «rt functioning 

in your premises?
8) Art; you a member of any Trad® Union?
3) Wnat is '/our opinion about th* 

fun,:: i ioni ng of Trade Union?
4) Ic the main beneficial to you

Do you participate in all the 
activities of Trad# Union?

K> Cstr:?rt»j

1) ‘/mat is your opinion about family 
p i sni'i i r»g ?

3) Wrurt is your general opinion about 
Labour Welfare Programmes?

Yes/No

8ood/Bad
Y«*/No

Yes/No

Necessary/
Not necessary

Satisfactory 
Not Satisfactory


