BIBLIOGRAPHY



Shivaji University, Kolhapur M. Phil.

References

Print references

10.

Anbarasan Vanmathy, Mehta Nikhil, ‘Quality of Working Life among Sales
Professionals in Pharmaceuticals, Insurance, Banking & Finance Companies’, The

Indian Journal of Industrial Relations, Vol. 46, No. 1, July 2010, pp138-149.

Annual Report 2010-11, Govt. of India, Ministry of Chemicals & Fertilizers,
Department of Pharmaceuticals, p12.

Annual Report 2011-12, Department of Pharmaceuticals Govt. of India.

Darrat Mahmoud, Amyx Douglas, Bennett Rebecca, ‘An Investigation into The
Effects of Work--Family Conflict and Job Satisfaction on Salesperson Deviance’,
Journal of Personal Selling & Sales Management; Summer2010, Vol. 30 Issue 3,
pp239-251, p13.

Encyclopedia Britannica.
Funk & Wagnall, New Encyclopedia, vol. 20, p223, pp322-23.

Hafer, John, Sirgy, M. Joseph, ‘Professional Growth versus Personal Growth of
Salespeople: A General Systems Model’, Journal of Personal Selling & Sales
Management; Nov83, Vol. 3 Issue 2, p22, p9.

Jones, Eli, Kantak, Donna Massey, Futrell, Charles M., Johnston, Mark W.,
‘Leader Behavior, Work-Attitudes, and Turnover of Salespeople: An Integrative
Study’, ‘Journal of Personal Selling & Sales Management’; Spring96, Vol. 16
Issue 2, p20.

Lesley Richmond, Julie Stevenson, Alison Turton, ‘The pharmaceutical industry —

a guide to historical records’, Ashgate Publishing Limited (25 Jun 2003), p1.

Lloyd, Caroline, Newell, Helen, ‘Capture and transfer: improving the performance
of the pharmaceutical sales rep’, International Journal of Human Resource

Management, May2001, Vol. 12 Issue 3, pp464-483, p20, 3 Charts.

D.G.College, Satara 115



Shivaji University, Kolhapur M. Phil.

11.

12.

13.

14.

15.

16.

17.

18.

19.

Mahmood Ahmad, et al, ‘Factors influencing job satisfaction of medical

representatives in Pakistan’, Journal of Chinese Pharmaceutical Sciences, 2010, pp

235-238.

McKay, Sandra, Tate, Uday, ‘A Path Analytic Investigation Of Job-Related
Tension: A Case for Sales Management’, Journal of Marketing Management
(10711988); Winter1999, Vol. 9 Issue 3, pp106-113, p8.

Moldenhauer Scott, ‘Accelerated Evolution’, Pharmaceutical Executive, Feb2011,

Vol. 31 Issue 2, pp50-52, p2.

Nimbalkar, M.S., et al, ‘Urban Transportation Problems in A Million city: A Case
Study of a Pune Urban Area’, Sodh, Samiksha aur Mulyankan (International
Research Journal), pp352-354.

Purani, Keyoor, Sahadev, Sunil, ‘The moderating role of industrial experience in
the job satisfaction, intention to leave relationship: an empirical study among
salesmen in India’, Journal of Business & Industrial Marketing; 2008, Vol. 23,

Issue 7/8, p475-485, 11p, 8 Charts, 4 Graphs.

Rao Subba P., Essentials of Human Resource Management And Industrial

Relations, pp 2-17.

Stuart Anderson, “Making Medicines — A brief history of pharmacy and
pharmaceuticals”, Pharmaceutical Press, 2005, ISBN 0853695970.

Subba Rao Chaganti, 2005, “Pharmaceutical Marketing in India”, Excel Books Pvt.
Itd., le p3, pp244- 256.

Zoltners, Andris A.Sinha, Prabhakant Chong, Philip S. C. ‘An Optimal Algorithm
For Sales Representative Time Management’, Management Science; Dec79, Vol.
25 Issue 12, pp1197-1207, p11.

D.G.College, Satara 116



Shivaji University, Kolhapur M. Phil.

Non-Print references

20. http://www.punemirror.in/article/2/20110703201107030215049589623e6¢cc/Pune
%E2%80%99s-a-crowdpuller.htm]?pageno=1, accessed on 6" Sept, 2011.

21. http://articles.timesofindia.indiatimes.com/2012-06-05/pune/32057143_1 heavy-

vehicles-air—quality-forecasting-pune, accessed on August 27, 2012.

22. http://www.dnaindia.com/mumbai/report_pune-overtakes-maximum-city-in-

vehicle-population_1667537, accessed on August 27, 2012.

23. http://www.punemirror.in/article/2/20120731201207310823526853536da6¢c/Vehic

les-outnumbering-trees.html?pageno=2, accessed on August 27, 2012.

24. http://www.punemirror.in/index.aspx?page=article&sectid=62 &contentid=201101
2020110120021954106afe4701d, accessed on August 27, 2012,

25. http://www.sakaaltimes.com/20120515/4767133761915976757 . htm accessed on
August 31, 2012.

26. http://www.ssmrae.com/admin/images/365¢1fbe892d5f99f07¢497¢47b91485.pdf
accessed on August 31, 2012.

BAKh. 8 tASAHER KHARDEKA® LIB3ARY
SHIVAJ UNIVERSHY, KOLHAFUR:

D.G.College, Satara 117



