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CHAPTER 4
DATA ANALYSIS AND INTERPRETATION

4.1 Introduction

Researcher has presented data in tabular form followed by analysis and interpretation.
Data has been collected through the structured codified close ended schedule. The
collected data was screened, categorized, coded and then fed in Ms-Excel for evaluation
and analysis by Kano evaluation table, M>0>A>] rule, Extent of satisfaction and Extent
of dissatisfaction.

The data analysis is presented with the help of ten parts.
4.2 Data Analysis of Total Students of the Three Management Institutes
Introduction

From the data collected through the Karmaveer Bhaurao Patil Institute of Business
Education and Research, Varye, Satara, Vasantraodada Patil Institute of Management
Studies and Research, Sangli, Deshbhakta Ratnappa Kumbhar College of Commerce,
Kolhapur.

172 samples were collected from different stratum viz. graduation degree and based on
the gender.

Table 4.2.01
Demographic Profile of Sample
3 E
, LT - T P O
Sr. | Institute Gender 5l g8 | o8| 28 Total
nGl E5 | 58| €35
LS8 gl gogE | 28
< 8 L i v A BD
1 Male 2 4 3 10 19
K.B.P.IM.S.R. Female | 3 N 1 22 37 56
2 Male 0 8 2 22 32
V.PILMSR. Female | 0 5 4 17 26 58
3 Male 1 14 4 14 33
DRRCC pematle| 0 | 8 1 16 | 25 | 78
Male 3 26 9 46 84
TOTAL  penate| 3 | 21 | 9 55 | gg | 172
Total 6 47 18 101 172

(Source: Field data)

The Table 4.2.01 shows the details of the students of the three management institutes.

Total respondents from all the three management institutes are 84 male and 88 female.
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Total 56 students of the Karmaveer Bhaurao Patil Institute of Management Education
and Research, Varye, Satara, are taken as respondents, out of which 19 are male and 37
are female. The respondents from the Vasantraodada Patil Institute of Management
Studies and Research, Sangli, are 32 male and 26 female students. And the respondents
from the Deshbhakta Ratnappa Kumbhar College of Commerce, Kolhapur are 33 male

and 25 female.

Also the Arts course graduate students are 3 male and 3 female. The Commerce graduate
students are 26 male and 21 female. The Science graduate students are 9 male and 9
female. The Professional graduate students which are from the B.C.A.,, B.E., B.C.S,,
B.B.A., L.L.B., B.M.M. etc are 46 male and 55 female.
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Table 4.2.02

Kano Attributes Frequency for the Total Respondents
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Following table depicts the total parameter frequency for the Kano attributes.  (n=172)
g
] . "“:‘
Sr. Parameter Name g SIA|M|O|R|Q|I z
£
1 | Books Availability 1 1314918 | 21 0 19172
2 | Journals Availability 2 40 | 36 | 65 | 1 0 |30 172
3 | Library Staff Behavior 3 22 151159 1 2 137 172
4 | Reading Room Availability 4 33 149 | 56 | 2 1 31 | 172
5 Computﬁ?rs With Fast Internet 5 241571 64| 3 o | 24 |17
Connection
6 | Wi-Fi Campus 6 54 119 |43 4 | 1 |51 (172
7 | Website Restrictions 7 1012314 |55 1456|172
8 | Latest Software 8 36 | 44 | 54 | 2 1 |35 (172
9 | Statistical Packages For Research 9 44 1 32 | 46 | 3 2 1451172
10 gor{lr.n.umcation Development 10 a1 | 30 | 51 1 0 | a9 |17
acilities
11 | Campus Interviews 11 {30 4178 0 1|22 1172
12 | Interview Preparations 12 13913958 0| 1 |35]172
13 | Corporate Exposure 13 147 136 (63| 0 | 2 |24 172
14 Iang,lish Communication 14 s6 1291 52 | 1 0 |31 |17
evelopment Programs
15 | Aptitude Improvement 15 13913560 | 1 0 | 37 | 172
16 | Alumni Associations 16 |33 13940 0 I 159 172
17 | Institute Brand Name 17 {35123, 77] 0 1 136 172
18 | Management Festivals 18 | 46 | 32168 0 1 125|172
19 | Case studies & Live Projects 19 137 {41 156 | 0 1 |37 172
20 | Counseling Facilities 20 [ 39139 (45| 3 1 |45 | 172
21 | Guest Lectures 21 | 48 | 31 |39 1 3 150|172
22 | Anti Ragging Cell 22 |24 145143 | 3 | 5 | 52172
23 | Canteen Facility 23 1361396211 |0 |34]172
24 | Transportation Facility 24 | 38|23 |40 | 1 | 0 |70 172
25 | Medical First Aid Facility 25 140 [ 39 148 0 | 1 | 44 | 172
26 | Fee Installment Facility 26 [ 27 | 42768 0 | I |34 |I72
27 | Location of Institute 27 |41 |25 129 | 11| 7 |59 172
28 | Hostel Facility 28 | 46 | 28 | 27 | 2 0 | 69 |172
29 | Well Furnished Classrooms 20 |31 |44 62| 0 0 | 35172
30 | Well Furnished Seminar Hall 30 | 31 | 58|46 | 0 | 0 |37 |172
31 | Well Furnished Auditorium 31 130 [ 43057 0| 0 |42]172
32 | Recreational Facility 32 135425 1|0 |35 172
33 | Vehicle Parking Space 33 13046 |32 3 | 1 160 172
34 | Gymnasium Facility 34 41 | 28 | 48 0 0 55 {172
35 | Qualified Staff 35 121 | 6270 0 | 0 |19 (172
36 | Syllabus Completion in Time 36 | 18 1 54|62 1 0 |37 1172
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37 | Seminar Presentation 37 30 | 42 | 49 | 5 4 | 42 (172

38 | GD & Co-Curricular Activities 38 23 1 52 | 68| 5 1 |23 (172
(Source: Field data)

The Table 4.2.02 gives the frequency of Kano attributes for the parameters. The table
shows the attributes which are A-Attractive, M-Must be, O-One dimensional, R-Reverse,

Q-Questionable and I-Indifferent.

The Questionable attributes and Reverse attributes are found less in numbers. The
Questionable attributes has not got much significance as it just indicates that the
ré:spondent has not understood the question. The table shows that the parameter number
9 which is website restriction has got 14 responses in Questionable attribute means that
14 respondent didn’t understood the question. Also the responses for the parameter of
website restrictions for the Reverse attribute is the highest which is 55, ie. 55
respondents feel that .website restriction should be reversed that is there should not be

any restrictions in computer labs on any website to browse.
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Table 4.2.03
Kano Category for the Total Respondents
Following table depicts the Kano attribute frequency percentage and Kano category

M. Phil. Dissertation

(n=172)
§ —~ —_— -~ -~ —~ - 1?3
@, e ¢ e 3 e e = =]
Sr. Parameter Name § S« 2 = 2 o 2 & 2 O’; - °‘\E E %"
& Seme” e’ N’ 3 S’ N’ U
1 | Books availability 1 | 756 | 2849 | 5174 | 1.16 | 0.00 | 11.05 | 100 | O
2 Journals avai[abi]ity 2 23.26 20.93 37.79 0.58 0.00 17.44 100 | O
3 | Library Staff behavior 3 | 1279 | 29.65 | 3430 | 058 | 1.16 | 21.51 | 100 | O
4 | Reading room 4 | 1919 | 2849 | 3256 | 1.16 | 0.58 | 18.02 | 100 | O
availability
5 ;?gf;tzfn;";g;?:t 5 | 13953314 [ 3721 174 | 000 | 1395 | 100 | O
6 | Wi-Fi campus 6 | 31.40 | 11.05 | 25.00 | 2.33 | 058 | 29.65 | 100 | A
7 Website restrictions 7 5.81 13.37 8.14 31.98 8.14 32.56 100 I
8 | Latest software 8 |2093 | 2558|3140 1.16 | 0.58 | 2035 | 100 | O
g | Statistical packages for 9 | 2558 | 1860 | 2674 | 174 | 1.16 | 26.16 | 100 | O
research
jo | Communication 10 | 23.84 | 17.44 | 2965 | 058 | 0.00 | 2849 | 100 | O
development facilities
11 | Campus interviews 11 | 1744 | 2388 | 4535 | 000 | 058 [ 12,79 | 100 | O
12 | Interview preparations 12 | 2267 | 2267 | 33.72 | 000 | 0.58 | 2035 | 100 | O
13 | Corporate exposure 13 | 2733 | 2093 | 3663 | 0.00 | 1.16 | 13.95 | 100 | O
14 | English communication |} 5 50 | 1086 | 3093 | 058 | 0.00 | 1977 | 100 | A
development programs
15 | Aptitude improvement 15 | 22.67 | 2035 | 3488 | 0.58 | 0.00 | 21.51 | 100 | O
17 | Institute Brand name 17 | 2035 | 13.37 | 4477 | 0.00 | 0.58 | 20.93 | 100 | O
1o | Case studies & live 19 | 2151 | 2384 | 32.56 | 0.00 | 058 | 21.51 | 100 | O
projects
20 | Counseling facilities 20 | 2267 | 2267 | 2616 | 1.74 | 0.58 | 26.16 | 100 | 1
21 | Guest lectures 21 | 2791 | 18.02 | 2267 | 058 | 1.74 ' 29.07 | 100 | 1
22 | Anti ragging cell 22 | 1395 | 26.16 | 25.00 | 1.74 | 2.91 3023 | 100 | I
23 | Canteen facility 23 | 2093 | 22.67 | 36.05 | 0.58 | 0.00 19.77 | 100 | O
24 | Transportation facility 24 | 2209 | 1337 | 2326 | 058 | 000 4070 | 100 | 1
25 | Medical first aid facility | 25 | 23.26 | 22.67 | 27.91 | 0.00 | 0.58 25.58 | 100 | O
26 | Fee installment facility 26 | 1570 | 2442 | 39.53 | 000 | 0.58 19.77 | 100 | O
27 | Location of institute 27 | 2384 | 1453 | 16.86 | 6.40 | 407 3430 | 100 | I
28 | Hostel facility 28 | 26.74 | 1628 | 15,70 | 1.16 | 0.00 | 40.12 | 100 | 1
29 | Well furnished 29 | 18.02 | 25.58 | 36.05 | 0.00 | 0.00 | 20.35 | 100 | O
classrooms
30 ;’Z ﬁ” furnished seminar 30 | 18.02 | 33.72 | 26,74 | 0.00 | 0.00 | 21.51 | 100 | M
31 xg‘ilt;fiﬁ‘rrhed 31 | 17.44 | 2500 | 33.14 | 000 | 0.00 | 24.42 | 100 | O
32 Recreational facih'ty 32 2035 | 2442 | 3430 0.58 0.00 | 2035 1 106 | O
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33 | Vehicle parking space 33 | 1744 | 2674 | 1860 | 174 | 0.58 | 34.88 | 100 | I

34 | Gymnasium facility 34 | 2384 | 1628 | 2791 | 0.00 | 0.00 | 31.98 | 100 | I

35 | Qualified staff 35 | 1221 | 36.05 | 4070 | 0.00 | 0.00 | 11.05 | 100 | O

36 tsifri?b“s completion in 36 | 1047 | 31.40 | 36.05 | 0.58 | 0.00 | 21.51 | 100 | O

37 | Seminar presentation 37 | 1744 | 2442 | 2849 | 291 | 233 | 2442 | 100 | O

38 | GD & co-curricular 38 | 1337 | 3023 | 39.53 | 291 | 058 | 13.37 | 100 | O
activities

(Source: Field data)

The Table 4.2.03 shows calculation of Kano attributes in percentage and based on the
maximum percentage of responses, categories of attribute for that parameter has been
decided. From the table it is observed that Must be attribute is only one, Attractive

attributes are two and most of the attributes are One dimensional.
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Table 4.2.04
Must be and One-Dimensional Attributes for the Total Respondents
Following table depicts the Must be and One-Dimensional attributes. (n=172)
S
3 z
Sl SIS 8| 8| 81 51 % |58
Sr| ParameterName | E 2| <L | ST |03 |&®L| @ | ~%| B8 | &
y | Well furnished 30 |18.02 133722674 | 0.00 | 0.00 |21.51| 100 | M
seminar hall
2 | Books availability 1 | 756 | 2849|5174 1.16 | 000 |11.05] 100 | O
3 | Journals availability | 2 |23.26 2093 3779058 | 0.00 |17.44| 100 | O
4 | Library Staff 3 1127912965 (3430|058 | 1.16 |21.51] 100 | O
behavior
5 | Reading room 4 |19.19|28.49 (3256 1.16 | 0.58 |18.02] 100 | O
availability
¢ | Computers with fast | o |5 o0 300 3901 1 174 | 0.00 | 13.95 | 100 | O
internet connection
7 | Latest software 8 |2093]255813140]1.16| 058 |2035] 100 | O
g | Statistical packages | o | oo 5e | 106012674 ] 174 | 1.16 |26.16 | 100 | O
for research
Communication
9 | development 10 |23.84|17.44 2965|058 | 0.00 | 2849 100 | O
facilities
10 | Campus interviews | 11 | 17.44 [ 23.84 | 4535[0.00| 058 |12.79] 100 | O
] | Interview 12 2267 12267133.721000| 058 2035|100 | O
preparations
12 Corporate exposure 13 | 273312093 136.63 % 0.00 1.16 13951 100 | O
13 | Aptitude 15 |22.67 (20353488058 | 000 |2151] 100 | O
improvement
14 | Institute Brand name 17 12035 13.37 1 44.77 | 0.00 058 12093 100 | O
15 | Management 18 |26.74 | 18.60 | 39.53 | 0.00 | 058 | 1453|100 | O
festivals
16 | Casestudies & live | o 15y 51 19384 13256 | 0.00 | 058 |21.51] 100 | O
projects
17 | Canteen facility 23 12093 22673605058 000 |19.77] 100 | O
g | Medical first aid 25 | 2326 | 2267 12791 | 0.00 | 058 |2558| 100 | O
facility
19 | Fee instaliment 26 | 15.70 | 24.42 | 39.53 | 0.00 | 058 |19.77{ 100 | O
facility
50 | Well furnished 29 11802 125583605000 000 |2035] 100 ]| O
classrooms
g1 | Well furnished 31 | 17.44 | 25.00 | 33.14 | 0.00 | 0.00 | 2442 100 | O
auditorium
22 | Recreational facility | 32 | 20.35 | 24.42 (3430 0.58 | 0.00 [2035] 100 | O
93 | Syllabus completion | 3\ 46 471 37 4013605 | 058 | 0.00 |21.51| 100 | O
n time
94 | Seminar 37 | 17.44 | 24.42 | 2849 | 291 | 233 |2442| 100 | O
presentation
55 | GD & co-curricular | 4o | 454513053 13953 | 291 ] 058 11337 100 | O
activities
(Source: Field data)
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M>0>A>1 rule

By applying the rule of M>0>A>I, the parameters are grouped together based on their
Kano category. So these attributes are arranged sequentially based on the Must be, One

dimensional, Attractive and Indifferent attributes.

The Table 4.2.04 shows the Must be and One-dimensional attributes. In this table it is
found that well furnished seminar hall parameter is the only Must be parameter with
33.72%. So according to the responses, the students are expecting and taking granted that
the Management Institutes will provide well furnished seminar hall. The more facilities
or more expenses on seminar hall will only lead to a state of ‘not dissatisfied” and will
not increase satisfaction. But if there is absence or no proper seminar hall, this will lead

students to a state of dissatisfaction drastically.

All library parameters like books availability (51.74%), journals availability (37.79%),
library staff behavior (34.30%), reading room availability (32.56%) are found to be
under One-Dimensional attributes. That means library facility is having power of
satisfying as well as dissatisfying. There is linear relationship between level of
satisfaction and level of fulfillment. When one increases another also increases and vice
versa. When library facility is not getting offered as per expectations of the students or
the level of fulfillment of service from the library decreases, it will lead to state of
dissatisfaction or there is decrease in level of satisfaction. But when student expectations
are getting fulfilled from the library or improvement in service or level of fulfillment
increases from the library that time students are getting satisfied or level of satisfaction

will rise.

By looking at Computer lab and Internet parameters, computers with fast internet
connection, latest software and statistical packages for the research parameters are
categorized under One-Dimensional parameters. So for these parameters as the level of
fulfillment increases, the level of satisfaction also increases and as the level of

fulfillment decreases the student satisfaction also will decrease.

Career Management parameters like communication development facilities, campus
interviews, Interview preparations, corporate exposure, aptitude improvement, Institute
brand name and Student development parameters like Management festivals, case studies

and live projects and Administration parameters like canteen facility, medical first aid
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facility, fee installment facility and Infrastructure parameters like well furnished
classrooms, well furnished auditorium, recreational facility and also Academics
parameters like syllabus completion in time, seminar presentations and GD and co-
curricular activities are categorized under One-dimensional attributes. So as the level of

fulfillment of these parameters increases, the level of satisfaction also will increase and

vice versa.

Table 4.2.05

Attractive and Indifferent Attributes for the Total Respondents

The following table depicts the Attractive and Indifferent attributes. (n=172)

arameter 2 & 3 ® X X s
St | Name | B2 | % | |C:|®z| %z |-:| & | &
-] - S - ~— ' ' 8
B

1 | Wi-Fi campus 6 |31.40]11.05]2500( 233 | 058 [2965]| 100 | A
English :

g | communication |, 3 50| 168613023 058 | 0.00 | 19.77] 100 | A
| development
programs

3 | Website 7 | 581 | 1337 8.14 | 31.98| 814 |3256| 100 | I
restrictions

g4 | Alumni 16 |19.19|22.67 | 2326 | 0.00 | 058 |3430| 100 | 1
associations

S | Guest lectures | 21 |27.91]18.02 22671 058 | 1.74 129.07] 100 | 1

6 fe‘;f”agg‘"g 22 1139512616 | 25.00 | 1.74 | 291 |30231| 100 | 1

7 | Transportation |, | 55 09| 1337 | 2326 | 0.58 | 0.00 |4070 | 100 | 1
facility

g |1Locationof 27 1238411453 | 1686 640 | 407 3430 100 | 1
mnstitute

9 | Hostel facility | 28 |26.74 1628 | 1570 1.16 | 0.00 |40.12| 100 | 1

1o | Vehicle 33 | 17.44 | 26.74 | 1860 | 1.74 | 0.58 |34.88| 100 | 1
parking space _

11 | Gymnasium 34 |23.84 1628|2791 | 0.00 | 000 {3198 100 | 1
facility

(Source: Field data)

The table 4.2.05 shows, the parameters are classified under the Attractive attributes and
Indifferent attributes as the responses for these parameters are highest for attractive and

Indifferent respectively.

Wi-Fi campus and English communication development programs parameters are
categorized under the Attractive attributes since these parameters come with 31.40% and

32.56%. It means that these parameters are not expected but if they are available then
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they will increase satisfaction tremendously. And even if they are not available or the

level of fulfillment is low, it will not lead to dissatisfaction.

The website restriction (32.56%), alumni association (34.3%), guest lectures (29.07%),
anti ragging cell (30.23%), transportation facility (40.70%), location of Institute
(34.30%), hostel facility (40.12%), vehicle parking space (34.88%), gymnasium facility
(31.98%) are categorized under Indifferent attributes. These parameters are not having
much impact on the satisfaction level of students. Their presence or absence will have

negligible impact on the satisfaction of the students from the Management Institutes.
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Table 4.2.06
Extent of Satisfaction and Extent of Dissatisfaction for the Total Respondents
The following table depicts the values of Extent of satisfaction and Extent of

Dissatisfaction for the parameters. (n=172)
=
2l 5. | % 5%
2] @ = -y -
Sr. Parameter Name 2 g g g & g hé
5 58 45 =
& A 7 2
- =
1 | Books availability 1 o) 0.60 -0.81
2 | Journals availability 2 0 0.61 -0.59
3 | Library Staff behavior 3 o) 0.48 -0.65
4 | Reading room availability 4 0 0.53 -0.62
5 Com put_ers with fast internet 5 0 0.52 07
connection
6 | Wi-Fi campus 6 A 0.58 -0.37
7 | Website restrictions 7 | 0.23 -0.36
8 | Latest software 8 0 0.53 -0.58
9 | Statistical packages for research 9 0 0.54 -0.47
10 Cox‘n’n}unication development 10 I 0.54 047
facilities
11 | Campus interviews 11 o) 0.63 -0.70
12 | Interview preparations 12 (0] 0.57 -0.57
13 | Corporate exposure 13 0] 0.65 -0.58
14 English communication development 14 A 0.63 047
programs
15 | Aptitude improvement 15 o) 0.58 -0.56
16 | Alumni associations 16 I 0.43 -0.46
17 | Institute Brand name 17 0 0.65 -0.58
18 | Management festivals 18 ) 0.67 -0.58
19 | Case studies & live projects 19 0 0.54 -0.57
20 | Counseling facilities 20 I 0.50 -0.50
21 | Guest lectures 21 I 0.52 -0.42
22 | Anti ragging cell 22 I 0.41 -0.54
23 | Canteen facility 23 O 0.57 -0.59
24 | Transportation facility 24 [ 0.46 -0.37
25 | Medical first aid facility 25 o) 0.51 -0.51
26 | Fee installment facility 26 0 0.56 -0.64
27 | Location of institute 27 I 0.45 -0.35
28 | Hostel facility 28 I 0.43 -0.32
29 | Well furnished classrooms 29 0 0.54 -0.62
30 | Well furnished seminar hall 30 M 0.45 -0.60
31 | Well furnished auditorium 31 o) 0.51 -0.58
32 | Recreational facility 32 o) 0.55 -0.59
33 | Vehicle parking space 33 I 0.37 -0.46
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34 | Gymnasium facility 34 I 0.52 -0.44
35 | Qualified staff 35 M 0.53 -0.77
36 | Syllabus completion in time 36 0 0.47 -0.68
37 | Seminar presentation 37 0 0.48 -0.56
38 | GD & co-curricular activities 38 0 0.55 -0.72

(Source: Field data)

As shown in table 4.2.06 Extent of Satisfaction and Extent of Dissatisfaction for the
parameters. The Extent of Satisfaction when indicates high positive value, student
satisfaction will increase tremendously when the parameters or requirements are
fulfilled. The low value of Extent of Satisfaction indicates the satisfaction of students

will be less increased due to fulfilling the parameters or requirements.

The parameters Campus Interviews (0.63), Corporate exposure (0.65), Institute brand
name (0.65), Management festivals (0.67), English communication development
programs (0.63) are having high value of Extent of Satisfaction. This means that these
parameters are having highest positive impact on the level of satisfaction. As these are
fulfilled as per expectations of the students, satisfaction level of students will rise

tremendously.

Website restrictions (0.23), vehicle parking space (0.37), anti ragging cell (0.41), alumni
associations (0.43), hostel facility (0.43), location of Institute (0.45) and well furnished
seminar hall (0.45) parameters are having low value of Extent of Satisfaction. This
implies that the fulfillments of these parameters are having less power to satisfy the

students, the level of satisfaction will not increase tremendously.

The high value of Extent of Dissatisfaction indicates student satisfaction level will
decrease tremendously if these are not provided. The low value of Extent of
Dissatisfaction indicates as the level of fulfillment of these parameters decrease there

will be less increase in student dissatisfaction.

The parameters books availability (-0.81), qualified staff (-0.77), computers with fast
Internet connection (-0.72), GD and Co-curricular activities (-0.72) and campus
interviews (-0.70) are having the high value of Extent of Dissatisfaction. This implies
that as the level of fulfillment of these parameters decreases then the student satisfaction
level will also decrease tremendously or the level of dissatisfaction will increase
tremendously. So the Management Institutes should always try to fulfill these

parameters.
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On contrary parameters hostel facility (-0.32), location of the Institute (-0.35), website
restrictions (-0.36), transportation facility (-0.37) and Wi-Fi campus (-0.37) are having
the low values for the Extent of Dissatisfaction. This means that as the level of
fulfillment of these parameters decreases it will lead to less increase in student
dissatisfaction. So even if there is compromise in service of these parameters students

level of dissatisfaction will not increase much.
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4.3 Data Analysis of Female Students of the Three Management Institutes
Introduction

The data was collected through the 88 female students of Karmaveer Bhaurao Patil
Institute of Business Education and Research, Varye, Satara, Vasantraodada Patil
Institute of Management Studies and Research, Sangli, Deshbhakta Ratnappa Kumbhar

College of Commerce, Kolhapur.

The collected data was screened, categorized, coded and then fed in Ms-Excel for
evaluation and analysis by Kano evaluation table, M>0>A>I rule, Extent of satisfaction

and Extent of dissatisfaction.
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Table 4.3.01
Kano Attributes Frequency for the Female Students
Following table depicts the total parameter frequency for the Kano attributes. (n=88)
3
@ -“f
Sr. Parameter Name g z | A/ M|O | R| Q 1 ;5
&
1 | Books availability 1 5 129145 2 0 7 88
2 | Journals availability 2 17 120 {34 0 0 17 88
3 | Library Staff behavior 3 13123 131} 1 2 18 88
4 | Reading room availability 4 18 125131 0 0 14 88
5 Comput'ers with fast internet 5 12127136 o 0 13 38
connection
6 | Wi-Fi campus 6 25 (10 121 3 1 28 88
7 | Website restrictions 7 7T 01151351 5 25 88
8 | Latest software 8 18 122 133] 0 1 | 14 88
9 | Statistical packages for research 9 21 | 19 124 ] 1 2 21 88
10 Cm‘n_n‘lunication development 10 21118 1251 1 0 73 38
facilities
11 | Campus interviews 11 14 123 146 | O 0 5 88
12 | Interview preparations 12 (20120131} 0 1 16 | 88
13 | Corporate exposure 13 | 26116 (34 0| 2 | 10 | 88
14 English communication 14 241171331 o 0 14 88
development programs
15 | Aptitude improvement 15 15121 139 1 0 12 | 88
16 | Alumni associations 16 16 | 23 1221 0 0 27 88
17 | Institute Brand name 17 19 [ 11 |47 0 0 11 88
18 | Management festivals 18 | 25|18 (36 0 1 8 88
19 | Case studies & live projects 19 14 129 (27} 0 1 17 | 88
20 | Counseling facilities 20 | 2218 |27 1 0 20 88
21 | Guest lectures 21 29 {18 121 0 3 17 88
22 | Anti ragging cell 22 15 |25 118 2 2 26 88
23 | Canteen facility 23 15118 |36} 1 0 18 88
24 | Transportation facility 24 21 1 14 119 O 0 34 88
25 | Medical first aid facility 25 19 121 1241 0 0 | 24 | 88
26 | Fee installment facility 26 12 123 1401 0 1 12 | 88
27 | Location of institute 27 |21 11514 4 4 30 88
28 | Hostel facility 28 124 | 13 114 1 0 | 36 | 88
29 | Well furnished classrooms 29 17 123 132( 0 0 16 88
30 | Well furnished seminar hall 30 18 126 24 0 9 20 88
31 | Well furnished auditorium 31 1712113110 0 19 88
32 | Recreational facility 32 19 | 22 128} 1 0 18 | 88
33 | Vehicle parking space 33 15 | 18 |21} 1 1 32 88
34 | Gymnasium facility 34 (24|14 (210 0 | 29 | 88
35 | Qualified staff 35 4 3514271 0 0 7 88
36 | Syllabus completion in time 36 10 | 28 {36 1 0 13 88
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37 | Seminar presentation 37 | 10123129 1} 4 | 21 | 88

38 | GD & co-curricular activities 38 11 132 135] 2 1 7 88
(Source: Field data)

The table 4.3.01 gives the frequency of Kano attributes for the parameters. The table
shows the attributes which are tabulated as A-Attractive, M-Must be, O-One

Dimensional, R-Reverse, Q-Questionable and I-Indifferent.

The Questionable Attributes and Reverse attributes are found less in numbers. The
Questionable attributes has not got much significance as it just indicates that the
respondent has not understood the question. The responses for the parameter of website
restrictions for the Reverse attribute is the highest which is 35, means that 35 female
respondents feel that website restriction should be reversed. It means that there should

not be any restrictions in computer labs on any website to browse.
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Following table depicts the Kano category for the female students (n=88)
s B
g . 9 9 9 9 9 I EI| S
Sr.| ParameterName | 52| <« | ST | OL [ ®T | 93| =3 S8
; - -~ ~ e’ Nt - g
-
1 | Books availability | 1 | 568 |3295|51.14] 227 | 0.00 | 795 [100]| O
o | Journals 2 11932 | 2273 | 38.64 ] 0.00 | 0.00 | 1932]100] O
availability
3 | Library Staff 3 | 1477 [ 2614 3523 | 1.14 | 227 | 2045 100| ©
behavior
4 | Reading room 4 | 2045 | 2841 (3523] 0.00 | 000 | 1591]100] O
availability
Computers with
5 | fast internet 5 | 13.64 | 3068|4091 | 0.00 | 0.00 | 1477 ] 100| O
connection
6 | Wi-Fi campus 6 | 2841 |11.36]23.86| 341 | 1.14 | 31.82]100] 1
7 | Website 7 | 795 | 1250 | 5.68 [ 39.77| 5.68 | 2841 100| R
restrictions
8 | Latest software 8 | 2045 |25.00(37.50| 0.00 | 1.14 | 1591 | 100] O
o | Statistical packages | o | 5390 1515912727 114 | 227 | 23.86 | 100| O
for research
Communication
10 | development 10 | 23.86 | 2045|2841 1.14 | 0.00 | 26.14|100] O
facilities
11 | Campus interviews | 11 15.91 | 26.14 15227 000 | 0.00 | 568 {100} O
1o | Interview 12 | 2273 1227313523 000 | 1.14 | 1818|100 O
preparations
13 Corporate exposure | 13 29.55 | 18.18 13864 0.00 | 227 | 11361100 | O
English
14 | communication 14 | 2727 1193213750 0.00 | 0.00 | 1591 100| ©O
development
programs
15 | Aptitude 15 | 17.05 | 23.86 4432 | 1.14 | 0.00 | 13.64 | 100| O
improvement
16 | Alumni 16 | 18.18 | 26.14|25.00 | 0.00 | 0.00 | 3068|100 1
associations
17 i‘;sm“g“eBm“d 17 | 21.59 | 12.50 | 53.41 | 0.00 | 0.00 | 12.50 | 100 | ©
1g | Management 18 | 28.41 | 2045|4091 000 | 1.14 | 909 | 100] O
festivals
Case studies & live
19 orojecs 19 | 1591 {3295/3068| 0.00 | 1.14 {1932 100] M
Counseling
20 | oo 20 | 25.00 [ 20.45|3068| 1.14 | 0.00 | 22731 100] O
21 | Guest lectures 21 | 3295 [ 2045]2386 ] 0.00 | 3.41 | 1932|100 A
22 | Anti ragging cell 22 | 17.05 [ 28412045 227 | 227 12955 100 | 1
23 | Canteen facility 23 | 17.05 | 20.45 4091 ] 1.14 | 0.00 | 2045 | 100| O
Transportation
24 facility 24 | 2386 | 1591 |21.59] 0.00 | 0.00 | 38.64 | 100 | I
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25 mx;x first aid 25 | 21.59 |23.86 2727 | 0.00 | 0.00 | 27.27 | 100 | O&I

26 ?ee. instaliment 26 | 13.64 | 26.14 | 4545 | 0.00 | 1.14 | 13.64 | 100| O
acility

o7 | Location of 27 | 23.86 | 17.05 ] 1591 | 4.55 | 4.55 | 34.09 (100 | I
institute

28 | Hostel facility 28 | 2727 | 147711591 | 1.14 | 0.00 | 4091 ] 100 | 1

29 | Well furnished 29 | 1932 |26.14 13636 | 0.00 | 0.00 | 18.18|100| O
classrooms

30 | Well furnished 30 | 2045 | 29.55 2727 | 0.00 | 0.00 [ 2273 | 100| M
seminar hall

31 | Well furnished 31 | 1932 123.86 13523 0.00 | 0.00 | 2159100 O
auditorium

37 | Recreational 32 | 21.59 | 25.00]31.82| 1.14 | 0.00 | 2045|100 O
facility

33 | Vehicle parking 33 | 17.05 | 2045|2386 | 1.14 | 1.14 | 3636|100 | 1
space

34 | Gymnasium 34 | 2727 115912386 | 0.00 | 0.00 | 3295|100 1
facility

35 | Qualified staff 35 | 455 3977147731 0.00 | 000 | 795 | 100| ©O

36 | Syllabus 36 | 11.36 | 31.82 /4091 | 1.14 | 0.00 | 1277 100] O
completion in time

37 | Seminar 37 | 1136 |26.14 3295 1.14 | 455 | 2386 100| O
presentation

gg | OD&co- o ae 1050 1363613977 227 | 114 | 795 | 100 ©
curricular activities

(Source: Field data)

The Table 4.3.02 shows calculation of Kano attributes in percentage and based on the

maximum percentage of responses, categories of attribute for that parameter has been

decided. From the table it is observed that Must be attribute are two, Attractive attribute

and reverse attribute is only one and majority of the attributes are One dimensional. The

website restriction parameter is reverse attribute; female students are also expecting that

there should not be any restrictions to browse any website. For the medical first aid

facility parameter the maximum responses are equal between two attributes One-

dimensional and Indifferent attribute.
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Table 4.3.03
Must be and One dimensional Attributes for the Female Students

Following table depicts the Must be and One dimensional attributes. (n=88)
3 &
S sl §I S| S| Sl 8 515 |8
Sr Parameter Name §Z° < ?E = .°E o) GE & ?E O‘°E — _°E E 2
; - - ~— - Rl — 6
[~ ¥
I | Case studies & live 19 | 1591132953068 |0.00| 1.14 {1932 | 100 | M
projects
2 | Well fumished 30 | 2045295527271 0.00] 000 |22.73| 100 | M
seminar hall
4 | Journals availability 2 1193212273 | 3864 | 0.00 | 0.00 | 1932 | 100 | O
5 | Library staffbehavior | 3 | 14.77 | 26.14 | 3523 | 1.14 | 2.27 [ 2045 | 100 | O
6 | Reading room 4 2045|2841 3523000 000 | 1591|100 | O
availability
7 | Computers with fast 5 |13.64 | 3068|4091 0.00| 0.00 | 1477] 100 | O
mternet connection
8 | Latest software 8 [204512500(3750]000]| 1.14 | 1591 100 | O
9 | Statistical packages 9 |23.86|21.59 (2727|114 227 | 2386 ] 100 | O |
for research !
10 Communication 10 | 23.86 | 20.45 | 28.41 | 1.14 | 0.00 | 26.14 | 100 | O
development facilities
13 | Corporate exposure 13 | 29.55| 18.18 | 3864 | 0.00 | 227 | 11.36 | 100 | O
14 | English :
communication 14 | 272719323750 0.00 | 0.00 | 1591 | 100 | O
development programs
15 | Aptitude improvement | 15 | 17.05|23.86 [ 4432 1.14 | 0.00 | 13.64 | 100 | O
16 | Institute brand name 17 |21.59]12.50 | 53.41 | 0.00 | 0.00 | 12.50 | 100 | O
18 Counseling facilities 20 | 25.00 | 20.45|30.68 | 1.14 | 0.00 12273 | 100 | O
19 | Canteen facility 23 | 17.05 2045|4091 | 1.14 | 0.00 2045 100 | O
20 | Fee installment facility | 26 | 13.64 | 26.14 | 45.45| 0.00 | 1.14  13.64 | 100 | O
21 | Well furnished 29 11932 26.14 | 3636 | 0.00 | 0.00 ' 18.18] 100 | O
classrooms
22 | Well furnished 31 1932 (23.86 (35231000 000 2159 100 | O
auditorium
23 | Recreational facility 32 | 21.59]25.00]31.82 ] 1.14 | 0.00 2045 100 | O
24| Qualified staff 35 | 4.55 [39.77 [47.73|0.00 | 0.00 7.95 | 100 | O
25 tsiryrlab“sc"mp‘e“o“'" 36 | 11.36 | 31.82 | 4091 | 114 | 0.00 | 14.77 | 100 | O
I
26 Seminar presentation 37 1 1.36 26 1 4 32.95 1 14 455 ' 23 86 100 O
27| GD & Co-curricular | 3¢ | 1550 3636|3977 | 227 | 1.14 | 795 | 100 | O
activities

(Source: Field data)
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M>0>A>1 rule

By applying the rule of M>0>A>], the parameters are grouped together based on their
Kano category. So these attributes are arranged sequentially based on the Must be, One
dimensional, Attractive and Indifferent attributes.

The Table 4.3.03 shows the Must be and One dimensional attributes. In this table it is
found that case studies and live projects and well furnished seminar hall parameters are
the Must be parameters. So the female students are expecting and taking granted that the
Management Institutes will provide well furnished seminar hall and also will have case
studies and live projects. The more facilities or more expenses on seminar hall will only
lead to a state of ‘not dissatisfied’ and will not increase satisfaction. But if there is
absence of these parameters or level of fulfillment is low then this will lead female
students to a state of dissatisfaction drastically.

The library parameters which are books availability, Journals availability, library staff
behavior, Reading room availability are categorized under the One-dimensional
attributes. The Computer lab and Internet parameters which are Computers with fast
internet connection, latest software and statistical packages for research are also
categorized under One-dimensional attributes.

The Career management parameters viz. communication development facilities, campus
interviews, Interview preparations, corporate exposure, English communication
development programs, aptitude improvement and Institute brand name are categorized
under One-dimensional attributes.

The student development parameters viz. management festivals and counseling facilities
and the administration parameters viz. canteen facility and fee installment facility are
also categorized under One-dimensional attributes. The infrastructure parameters like
well furnished classrooms & auditorium and recreational facility and academics
parameters like qualified staff, syllabus completion in time, seminar presentation and GD

and Co-curricular activities are also categorized under One-dimensional attributes.
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Table 4.3.04
Attractive and Indifferent Attributes for the Female Students
The following table depicts the Attractive and Indifferent attributes. (n=88)
g -
P t £ s 2 S A | | S| 8| B | &
Akl AR EHEHEHEA N
“ ' A - O
-
1 21 3295 120452386 0.00 | 3.41 {1932 100 | A
Guest lectures
2 - 6 2841 | 1136 | 23.86 | 3.41 | 1.14 | 3182 100 i
Wi-Fi campus
3 Alumni 16 18.18 | 26.14 | 25.00 | 0.00 | 0.00 | 30.68 | 100 I
associations
4 Anti ragging 22 17.05 128412045 227 | 227 | 29.55| 100 I
cell
5 Transportation 24 23.86 | 1591 | 2159} 0.00 ; 0.00 ;38.64 | 100 i
facility
6 Location of 27 23.86 | 17.05 | 1591 | 455 | 4.55 {34.09} 100 |
Institute
7 Hostel facility 28 27.27 | 1477 1 15911 1.14 | 0.00 | 40.91 | 100 I
8 Vehicle 33 17.05 {2045 12386 1.14 | 1.14 {3636 100 I
parking space
9 Gymnasium 34 2727 11591 12386 0.00 | 0.00 | 3295 | 100 I
facility

(Source: Field data)
The Table 4.3.04 shows the Attractive and Indifferent attributes

As per the response from the female students the guest lecture parameter is Aftractive
attribute. Female students are not expecting the guest lectures and their absence will not
lead to dissatisfaction but if the Institute organizes these then female students satisfaction

level will increase tremendously.

Wi-Fi campus, alumni associations, anti-ragging cell, transportation facility, location of
Institute, hostel facility, vehicle parking space and gymnasium facility are categorized
under Indifferent attributes. These parameters are not having much impact on the
satisfaction level of students. Their presence or absence will have negligible impact on

the satisfaction of the students from the Management Institutes.
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Table 4.3.05
Extent of Satisfaction and Extent of Dissatisfaction for the Female Students
The following table depicts the values of Extent of satisfaction and Extent of
Dissatisfaction for the parameters. (n=88)
$ = g
Sr. Parameter Name o ¥ g s £Z
§ & = = * =
¥ a
I | Books availability 1 O 0.60 -0.81
2 | Journals availability 2 9 0.61 -0.59
3 | Library Staff behavior 3 O 0.48 -0.65
4 | Reading room availability 4 8] 0.53 -0.62
5 Comput'ers with fast internet 5 o 0.52 072
connection
6 | Wi-Fi campus 6 [ 0.58 -0.37
7 | Website restrictions 7 R 0.23 -0.36
8 | Latest software 8 0 0.53 -0.58
9 | Statistical packages for research 9 8] 0.54 -0.47
10 EO{n_rr}u11ication development 10 0 0.54 047
acilities
11 | Campus interviews 11 8) 0.63 -0.70
12 | Interview preparations i2 8] 0.57 -0.57
13 | Corporate exposure 13 0 0.65 -0.58
14 English communication 14 o 0.63 0.47
development programs
15 | Aptitude improvement 15 8) 0.58 -0.56
16 | Alumni associations 16 i 0.43 -0.46
17 | Institute Brand name 17 0 0.65 -0.58
18 | Management festivals 18 0 0.67 -0.58
19 | Case studies & live projects 19 M 0.54 -0.57
20 | Counseling facilities 20 0 0.50 -0.50
21 | Guest lectures 21 A 0.52 -0.42
22 | Anti ragging cell 22 1 041 -0.54
23 | Canteen facility 23 0 0.57 -0.59
24 | Transportation facility 24 [ 0.46 -0.37
25 | Medical first aid facility 25 0&l 0.51 -0.51
26 | Fee installment facility 26 0 0.56 -0.64
27 | Location of institute 27 I 0.45 -0.35
28 | Hostel facility 28 I 0.43 -0.32
29 | Well furnished classrooms 29 8] 0.54 -0.62
30 | Well furnished seminar hall 30 M 0.45 -0.60
31 | Well furnished auditorium 31 0 0.51 -0.58
32 | Recreational facility 32 0 0.55 -0.59
33 | Vehicle parking space 33 1 0.37 -0.46
34 | Gymnasium facility 34 | 0.52 -0.44
35 | Qualified staff 35 O 0.53 -0.77
36 | Syllabus completion in time 36 0O 0.47 -0.68
37 | Seminar presentation 37 O 0.48 -0.56
38 | GD & co-curricular activities 38 0 0.55 -0.72

(Source: Field data)
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As shown in Table 4.3.05 Extent of Satisfaction and Extent of Dissatisfaction for the
parameters. The Extent of Satisfaction when indicates high positive value, student
satisfaction will increase tremendously when the parameters or requirements are
fulfilled. The low value of Extent of Satisfaction indicates the satisfaction of students

will be less increased due to fulfilling the parameters or requirements.

Management festivals, Institute brand name, corporate exposure, campus interviews,
English communication development programs are the parameters which are having high
positive value for the Extent of satisfaction. So these parameters will create tremendous

satisfaction among the students.

Website restriction, vehicle parking space, anti ragging cell, hostel facility, location of
the institute and transportation facility are the parameters which are having less positive
value for the Extent of Satisfaction. So these parameters will create low level of

satisfaction due to fulfillment.

The high value of Extent of Dissatisfaction indicates student satistaction level will
decrease tremendously if these are not provided. The low value of Extent of
Dissatisfaction indicates as the level of fulfillment of these parameters decrease there

will be less increase in student dissatisfaction.

Books availability, qualified staff, computers with fast internet ccnnection, GD-co
curricular activities, and Campus interviews are the parameters which are having highest
values for the Extent of Dissatisfaction. So as the level of fulfillment decreases the level

of dissatisfaction rises tremendously.

Hostel facility, location of the institute, transportation facility, website restrictions and
Wi-Fi campus are having less value for the Extent of Dissatisfaction. So as the level of

fulfillment of these parameters decreases there is low rise in level of dissatisfaction.
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4.4 Data Analysis of Male Students of the Three Management Institutes
Introduction

The data was collected through the 84 male students from Karmaveer Bhaurao Patil
Institute of Business Education and research, Varye, Satara, Vasantraodada Patil Institute
of Management Studies and Research, Sangli, Deshbhakta Ratnappa Kumbhar College

of Commerce. Kolhapur.

The collected data was screened, categorized, coded and then fed in Ms-Excel for
evaluation and analysis by Kano evaluation table, M>0>A>1 rule, Extent of satisfaction

and Extent of dissatisfaction.
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Following table depicts the total parameter frequency for the Kano attributes. (n=84)
s
g =
Sr. Parameter Name g 2| A|/M| O R Q I ;o:
&
1 | Books availability 1 8 |20 44| 0 0 12 84
2 | Journals availability 2 23 | 16 | 31 1 0 13 84
3 | Library Staff behavior 3 9 128 28 0 0 19 84
4 | Reading room availability 4 15 124125 2 1 17 84
5 Comput:ers with fast internet 5 12 130 | 28 3 0 1 84
connection
6 | Wi-Fi campus 6 29 1 9 1221 1 0 23 84
7 | Website restrictions 7 311219 | 20 9 31 84
8 | Latest software 8 18 |22 |21 ] 2 0 21 84
9 Statistical packages for 9
research 23 {13} 22 2 0 24 84
10 glzrixl}irt?::matxon development 0 1201121261 o 0 26 84
11 | Campus interviews 11 16 | 18|32 | 0 1 17 84
12 | Interview preparations 12 1191191271 0 0 19 84
13 | Corporate exposure 13 121120129} 0 0 14 84
14 English communication 14 32 121 19 1 0 20 84
development programs
15 | Aptitude improvement 15 (24141211 0 0 25 84
16 | Alumni associations 16 117 [ 16| 18| 0 1 32 84
17 | Institute Brand name 17 [ 16 112130 ] 0 1 25 84
18 | Management festivals 18 121 |14)321 0 0 17 84
19 | Case studies & live projects 19 231121291 0 0 20 84
20 | Counseling facilities 20 17 {2118 | 2 1 25 84
21 | Guest lectures 21 19 [ 131181 1 0 33 84
22 | Anti ragging cell 22 9 12025 1 3 26 84
23 | Canteen facility 23 (21 (2126 O 0 16 84
24 | Transportation facility 24 11719 |21 1 0 | 36 84
25 | Medical first aid facility 25 21 [ 18| 24 0 1 20 84
26 | Fee installment facility 26 | 151191281 0 0 22 84
27 | Location of institute 27 (20 {10151 7 3 29 84
28 | Hostel facility 28 22 1151 13 i 0 33 84
29 | Well furnished classrooms 29 [ 14 {2130 0 0 19 84
30 | Well furnished seminar hall 30 13 (32122 0 0 17 84
31 | Well furnished auditorium 31 131227261 0 0 23 84
32 | Recreational facility 32 116 120131 0 0 17 84
33 | Vehicle parking space 33 |15 (28111 ] 2 0 28 84
34 | Gymnasium facility 34 1171141271 0 0 26 84
35 | Qualified staff 35 17 127 | 28 0 0 i2 84
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36 | Syllabus completion in time 36 8 |26 26 0 24 84
37 | Seminar presentation 37 120119} 20 0 | 21 84
38 | GD & co-curricular activities | 38 | 12 |20 | 33 0 16 84

(Source: Field data)

The Table 4.4.01 gives the frequency of Kano attributes for the parameters. The table

shows the attributes which are tabulated as A-Attractive, M- Must be, O- One

Dimensional, R- Reverse, Q- Questionable and I- Indifferent.

The Questionable Attributes and Reverse attributes are found less in numbers. The

Questionable attributes has not got much significance as it just indicates that the

respondent has not understood the question. The reverse attribute indicates that the

customers are even willing to pay not to have this feature or parameter in a product or

service. The responses for the reverse attribute for the Website restriction parameter are

20 which is highest. This means that 20 male students from the 84, feel that there should

not be any restrictions on the browsing any website in computer labs.
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Table 4.4.02
Kano Category for the Male Students
The following table depicts Kano category for the male students. (n=84)
ot
2 ~ - <! =] | ~| =1 %
o e R ) ) o e o
Sr | Parameter Name gé <; E; Oi-_\,- m; O"; "2 ;9: ;2:
& @]
I | Books availability | 1 | 9-52 | 23.81 | 52.38 | 0.00 | 0.00 | 1429 | 100 | O
Journals
2 availability 2 | 2738 19.05 3690 | 1.19 | 0.00 | 1548 | 100 |
3 | Library Staff 3 11071 3333 3333 | 0.00 | 000 | 2262 | 100 | M&
behavior O
4 | Reading room 4 |17.86 285712976 | 238 | 1.19 | 2024 | 100
availability O
5 | Computerswith fast \ 5| 1499 | 3571 | 33.33 | 3.57 | 0.00 | 13.10 | 100 |
internet connhection
6 | Wi-Fi campus 6 1345211071 | 26.19 | 1.19 | 0.00 [ 2738 | 100 | A
7 | Website 7 | 357 | 1420 | 1071 | 2% 1071 | 3690 | 100
restrictions 1 |
8 | Latest software 8 21.43 126.19 1 25.00 | 2.38 ) 0.00 | 25.00 100 M
Statistical
9 | packages for 9 |2738|15.48|26.19 {238 | 0.00 | 28.57 | 100
research I
Communication
10 | development 10 123.81 ] 1429 | 30.95| 0.00 | 0.00 | 3095 100
facilities O&l
1 | Campus 11 [19.05|21.43 | 3810 0.00 | 119 {2024 | 100 |
mnterviews
1o | Interview 12 | 22622262 [ 32.14| 0.00 | 0.00 | 22.62| 100 |
preparations
13 | Corporate 13 |25.00 | 23.81 | 34.52 | 0.00 | 0.00 | 1667 | 100 |
exposure
English
14 | communication 14 |38.10| 1429 | 22,62 | 1.19 | 0.00 | 23.81 | 100
development
programs A
15 | Aptitude 15 | 2857|1667 | 2500 | 0.00 | 0.00 |29.76 | 100 | |
improvement
16 | Alumni 16 |20.24 |19.05 | 21.43 | 0.00 | 1.19 | 3810 100 | |
associations
17 | Institute Brand 17 11905 | 1429|3571 | 0.00 | 1.19 | 2976 | 100 |
name
1g | Management 18 | 25.00 | 16.67 | 38.10 | 0.00 | 0.00 | 2024 | 100 |
festivals
g | Case studies & 19 | 2738 | 1429 | 3452 | 0.00 | 0.00 | 23.81 | 100 |
live projects
70 | Counseling 20 |2024 2500|2143 | 238 | 119 | 2976 | 100 | |
facilities
22 | Antiraggingcell | 22 | 1071 | 23.81[29.76 [ 1.19 | 3.57 [30.95| 100 | I
23 | Canteen facility 23 125.00 | 25.00 | 30.95 | 0.00 | 0.00 | 19.05] 100 | ©
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24 | Transportation 24 2024110712500 1.19 | 0.00 | 4286 100 | I
facility

25 | Medicalfirstaid | 55 | 9500 | 2143 | 28.57 | 0.00 | 1.19 | 23.81 | 100 |
facility

26 | Fee installment 26 | 17.86 | 22.62 3333 | 0.00 | 0.00 |26.19 | 100 |
facility

57 | Location of 27 |23.81 1190 | 17.86 | 833 | 3.57 | 3452|100 |
mstitute

28 | Hostel facility 28 12619 | 17.86 | 1548 | 1.19 | 0.00 | 3929 | 100

29 | Well funished 29 | 16.67|25.00 | 35.71 | 0.00 | 0.00 | 2262 | 100 |
classrooms

30 | Well fumished 30 | 15.48 | 38.10 | 26.19 | 0.00 | 0.00 | 2024 | 100
seminar hall M

31 | Well furnished 31 | 15.48 | 26.19 | 3095 | 0.00 | 0.00 | 2738 | 100
auditorium 0O

35 | Recreational 32 | 19.05]23.81 13690 0.00 | 0.00 | 2024 | 100
facility 0

33 | Vehicleparking | 33 | 1786|3333 | 13.10 | 238 | 0.00 {3333 100 |
space

34 | Gymnasium 34 12024 16.67 | 32.14 | 0.00 | 0.00 | 3095 100
facility 1

35 | Qualified staff 35 | 2024 | 32.14 | 33.33 | 0.00 | 0.00 | 1429 100 | O

36 | Syllabus 36 | 9.52 | 3095|3095 | 0.00 | 0.00 | 2857 100 | M
completion in time o

37 | Seminar 37 | 23.81]22.62]23.81 {476 | 0.00 | 2500 100
presentation i
GD & co-

38 | curricular 38 | 1429|2381 139291357 0.00 | 1905| 100 | O
activities

(Source: Field data)

The Table 4.4.02 shows calculation of Kano attributes in percentage and based on the
maximum percentage of responses, categories of attribute for that parameter has been
decided. From the table it is observed that majority of the attributes are One dimensional.
Library staff behavior, Communication development facilities and Syllabus completion
in time are the parameters in which there are more than one attributes which are having
higher percentage. So these are not classified into any single catégory and are excluded

from considering in M>0>A>1 rule.
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Table 4.4.03
Must be and One-Dimensional Attributes for the Male Students
Following table depicts the Must be and One-Dimensional attributes. (n=84)
g B
S 9 q 3 & S| & | 8
Sr Parameter Name |E .2 <2 E; O; ﬁ; O‘; '-2 g &
; - - Ll — pet pwerd (3
[- W
{ | Computers with fast 5 | 1429357113333 (357000 | 13.10 | 100
Internet connection M
2 | Latest software 8 |21.43 26192500 | 2.38 | 0.00 | 25.00 | 100 | p
3 l‘)‘;ﬁ"f“m‘s“edsem‘“a‘ 30 | 15.48 | 3810 | 2619 | 0.00 | 0.00 | 2024 | 100 | |,
4 | Books availability 1 | 952 |23.81 (5238 0.00{0.00]1429] 100 | O
5 Jouma]savai}ability 2 12738119.0513690 | 1.19 0001|1548 100 | O
¢ | Reading room 4 11786 | 285712976 | 2.38 | 1.19 | 2024 | 100
availability )
7 | Campus interviews 11 119.05]21.43 3810|000 | 1.19 | 2024 | 100 | O
8 | Interview preparations 12 12262 122,62 32141000 0002262 100 | O
9 | Corporate exposure 13 125.00 | 23.81 | 3452 | 0.00 | 0.00 | 1667 | 100 | O
10 | Institute brand name 17 119.05 11429 13571 10.00 | 1.1912976 | 100 | O
11 Management festivals 18 125.00 | 16.67 1 38.10 1 0.00 { 0002024 100 | O
17 | Case studies & live 19 | 27.38 | 14.29 | 34.52 | 0.00 | 0.00 | 23.81 | 100
projects 0
13 | Canteen facility 23 125.00 1 25.0013095]0.00]0.001905: 100 | O
14 | Medical first aid facility | 25 | 25.00 | 21.43 | 28.57 | 0.00 | 1.19 | 23.81 | 100 | O
15 | Fee installment facility | 26 | 17.86 | 22.62 | 33.33 | 0.00 | 0.00 | 26.19 | 100 | O
16 | Well furnished 29 | 16.67 | 25.00 | 35.71 | 0.00 | 0.00 | 22.62 | 100
classrooms O
17 | Well furnished 31 | 15.48 | 26.19 | 30.95 | 0.00 | 0.00 | 27.38 | 100
auditorium O
18 | Recreational facility 32 | 19.05 | 23.81 | 36.90 | 0.00 | 0.00 | 2024 | 100 | O
19 | Qualified staff 35 | 2024 | 32.14 | 3333 | 0.00 | 0.00 | 1429 | 100 | O
90 | OD & co-curricular 38 | 1429 | 23.81 | 3929 | 3.57 | 0.00 | 19.05 | 100
activities O
(Source: Field data)
M>0>A>1 rule

By applying the rule of M>0>A>1, the parameters are grouped together based on their

Kano category. So these attributes are arranged sequentially based on the Must be. One

dimensional, Attractive and Indifferent attributes.

The Table 4.4.03 shows the Must be and One dimensional attributes. Computers with

fast internet connection, latest software and well furnished seminar hall parameters are
categorized under Must be attributes. And 17 out of 38 parameters are categorized under
the One dimensional attributes.
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Table 4.4.04 :
Attractive and Indifferent Attributes for the Male Students
The following table depicts the Attractive and Indifferent attributes. (n=84)
3 i
g 8| £ 9 S 9 9 SIE&
Sr. | Parameter Name 52 <3 E.S CL | ®T | 9% | =% 5 2
= R S ' o’ ' S 8
=¥
I | WiFi campus 6 13452 1071]26.191 1.19 | 0.00 |2738] 100 | A
English
o | Communication 14 13810 1429|2262 | 1.19 | 0.00 | 23.81 | 100 | A
development
program
3 | Website 7 1357 | 1429 ] 10.71 | 23.81 | 10.71 | 36.90 | 100 | I
restrictions
Statistical
4 | packages for 9 2738 1548|26.19| 238 | 0.00 | 2857 | 100 | 1
research
5 | Aptitude 15 | 28.57 | 16.67 | 25.00 | 0.00 | 0.00 | 29.76 | 100 | 1
improvement
g | Alumni 16 | 2024 | 19.05 | 21.43 | 000 | 1.19 | 38.10 | 100 | 1
associations
7 | Counseling 20 {2024 125002143 238 | 1.19 | 2976 | 100 | 1
facilities

8 Guest lectures 21 22.62 1 1548 | 21.43 1.19 0.00 39.29 100 1
9 | Anti ragging cell 22 | 1071 | 23.81 | 29.76 | 1.19 | 3.57 | 30.95| 100 |

1o | Transportation 24 | 2024 | 10.71 12500 | 1.19 | 0.00 | 42.86 | 100 | 1
facility

11 | Location of 27 123811190 | 17.86 | 833 | 3.57 | 34.52| 100 | 1
Institute

12 | Hostel facility 28 [26.19 ] 17.86 | 15.48 | 1.19 | 0.00 | 3929 | 100 | 1

13 | Vehicleparking | 011500 13333 L1310 | 238 | 0.00 {3333 | 100 | 1
space

14 | Gymnasium 34 {2024 | 16.67 | 32.14 | 0.00 | 0.00 {3095 100 | I
facility

{5 | Seminar 37 12381 2262|2381 476 | 0.00 |25.00] 100 | 1
presentation v

(Source: Field data)

The Table 4.4.04 shows the Attractive and Indifferent attributes. Wi-Fi campus and
English communication development program parameters are categorized under
Attractive attributes. These parameters when fulfilled will create tremendous satisfaction.
And 13 other parameters are categorized under Indifferent attributes. These parameters

are having low influence or non considerable influence on the satisfaction level.

[rlalonin
Dkl

DARR. DALASAHER KHARBEKAR LIBER
SHIVAJ UNIVERSITY, KOLHAFUR,
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Table 4.4.05
Extent of Satisfaction and Extent of Dissatisfaction for the Male Students
The following table depicts the values of Extent of satisfaction and Extent of

Dissatisfaction for the parameters. (n=84)
: . :
5| fr | = -

Sr. Parameter Name S E Y g S 52
& S = - n - =
El 53 2 %3
& - a

I Books availability 1 0O 0.62 -0.76

2 | Journals availability 2 8) 0.65 -0.57

3 Library Staff behavior 3 M&O 0.44 -0.67

4 | Reading room availability 4 o) 0.49 -0.60

5 Comput.ers with fast internet 5 M 0.49 07

connection

6 | Wi-Fi campus 6 A 0.61 -0.37

7 | Website restrictions 7 I 0.22 -0.38

8 | Latest software 8 M 0.48 -0.52

9 | Statistical packages for research 9 | 0.55 -0.43

10 1(clor.n.njnunication development 10 0&]I 0.55 045

acilities

11 | Campus interviews 11 0O 0.58 -0.60

12 | Interview preparations 12 O 0.55 -0.55

13 | Corporate exposure 13 0 0.60 -0.58

14 Snghsh communication 14 A 0.61 037

evelopment programs

15 | Aptitude improvement 15 I 0.54 -0.42

16 | Alumni associations 16 I 0.42 -0.41

17 | Institute Brand name 17 0 0.55 -0.51

18 | Management festivals 18 0 0.63 -0.55

19 | Case studies & live projects 19 0O 0.62 -0.49

20 | Counseling facilities 20 1 0.43 -0.48

21 | Guest lectures 21 I 0.45 -0.37

22 | Anti ragging cell 22 I 0.43 -0.56

23 | Canteen facility 23 0 0.56 -0.56

24 | Transportation facility 24 [ 0.46 -0.36

25 | Medical first aid facility 25 0 0.54 -0.51

26 | Fee installment facility 26 O 0.51 -0.56

27 | Location of institute 27 1 0.47 -0.34

28 | Hostel facility 28 I 0.42 -0.34

29 | Well furnished classrooms 29 0 0.52 -0.61

30 | Well furnished seminar hall 30 M 0.42 -0.64

31 | Well furnished auditorium 31 O 0.46 -0.57

32 | Recreational facility 32 O 0.56 -0.61

33 | Vehicle parking space 33 I 0.32 -0.48

34 | Gymnasium facility 34 | 0.52 -0.49

35 | Qualified staff 35 0 0.54 -0.65

36 | Syllabus completion in time 36 M&O 0.40 -0.62

37 | Seminar presentation 37 I 0.50 -0.49

38 | GD & co-curriculiar activities 38 O 0.56 -0.65

(Source: Field data)
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As shown in Table 4.4.05 Extent of Satisfaction and Extent of Dissatisfaction for the
parameters. The Extent of Satisfaction when indicates high positive value, student
satisfaction will increase tremendously when the parameters or requirements are
fulfilled. The low value of Extent of Satisfaction indicates the satisfaction of students

will be less increased due to fulfilling the parameters or requirements.

Journals availability, Management festivals, books availability, case studies & live
projects, Wi-Fi campus, English communication development programs these parameters
are having high value for the Extent of Satisfaction. So these parameters are having high
influence on the satisfaction level and can increase satisfaction level in tremendous

amount.

Website restrictions, vehicle parking space and syllabus completion in time are the
parameters which are having low value for the Extent of Satisfaction, so these will

enhance satisfaction level in low amount.

The high value of Extent of Dissatisfaction indicates student satisfaction level will
decrease tremendously if these are not provided. The low value of Extent of
Dissatisfaction indicates as the level of fulfillment of these parameters decrease there

will be less increase in student dissatisfaction.

Books availability, computers with fast internet connection, library staff behavior,
qualified staff, GD & co-curricular activities and well furnished seminar hall are the

parameters which are having high value for the Extent of Dissatisfaction.

Location of the institute, hostel facility, transportation facility, guest lectures, English
communication development program, Wi-Fi campus and website restrictions are the

parameters which are having low values for the Extent of Dissatisfaction.
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4.5 Data Analysis of Arts Graduate Students of the Three Management Institutes
Introduction

The data was collected through the six Arts graduate students from the Karmaveer
Bhaurao Patil Institute of Business FEducation and research, Varye, Satara,
Vasantraodada Patil Institute of Management Studies and Research, Sangli, Deshbhakta
Ratnappa Kumbhar College of Commerce, Kolhapur.

The collected data was screened, categorized, coded and then fed in Ms-Excel for
evaluation and analysis by Kano evaluation table, M>0>A>1 rule, Extent of satisfaction

and Extent of dissatisfaction.
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Kano Attributes Frequency for the Arts Graduate Students
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Following table depicts the total parameter frequency for the Kano attributes. (n=6)
g N
Sr. Parameter Name g 2 A M O R Q | g
&
1 | Books availability ] 1 2 3 0 0 0 6
2 | Journals availability 2 0 2 2 0 0 2 6
3 | Library Staff behavior 3 1 1 2 0 0 2 6
4 | Reading room availability 4 0 5 0 0 0 1 6
5 Computers w1th‘fast 5 ! 1 3 0 0 : )
internet connection
6 | Wi-Fi campus 6 2 0 1 1 0 2 6
7 | Website restrictions 7 1 1 1 1 0 2 6
8 | Latest software 8 1 3 1 0 0 1 6
9 Statistical packages for 9 3 0 | 0 0 ) 6
research
C icati
10 d:\lz:;g;;:i:‘?ancmﬁes 0 220 10 0116
11 | Campus interviews 11 2 2 2 0 0 0 6
12 | Interview preparations 12 2 2 1 0 0 1 6
13 | Corporate exposure 13 0 1 4 0 0 1 6
14 | gevelopment programe | M |40 1001
15 | Aptitude improvement 15 3 0 3 0 0 0 6
16 | Alumni associations 16 2 0 1 0 0 3 6
17 | Institute Brand name 17 1 1 2 0 0 2 6
18 | Management festivals 18 1 1 2 0 0 2 6
19 | Case studies & live projects 19 1 3 2 0 0 0 6
20 | Counseling facilities 20 2 2 0 0 0 2 6
21 | Guest lectures 21 2 1 1 0 0 2 6
22 | Anti ragging cell 22 1 1 1 0 0 3 6
23 | Canteen facility 23 2 0 1 0 0 3 6
24 | Transportation facility 24 2 0 1 0 0 3 6
25 | Medical first aid facility 25 1 0 2 0 0 3 6
26 | Fee installment facility 26 0 2 1 0 0 3 6
27 | Location of institute 27 3 0 0 1 0 2 6
28 | Hostel facility 28 1 0 1 0 0 4 6
29 | Well furnished classrooms 29 3 0 1 0 0 2 6
30 | Well furnished seminar hall 30 4 1 0 0 0 1 6
31 | Well furnished auditorium 31 2 1 1 0 0 2 6
32 | Recreational facility 32 1 1 2 0 0 2 6
33 | Vehicle parking space 33 1 1 0 0 0 4 6
34 | Gymnasium facility 34 2 1 0 0 0 3 6
35 | Qualified staff 35 1 3 2 0 0 0 6
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36 | Syllabus completion in time | 36 0 0 4 0 0 2 6

37 | Seminar presentation 37 2 3 1 0 0 0 6
3g | GD & co-curricular 3 (121300 o |s
activities

(Source: Field data)

The Table 4.5.01 gives the frequency of Kano attributes for the parameters. The table
shows the attributes which are tabulated as A-Attractive, M-Must be, O-One

Dimensional, R-Reverse, Q-Questionable and I-Indifferent.

The Questionable attributes and Reverse attributes are found less in numbers. The
Questionable attributes has not got much significance as it just indicates that the
respondent has not understood the question. The reverse attribute indicates that the
customers are even willing to pay not to have this feature or parameter in a product or

service.
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Table 4.5.02
Kano Category for the Arts Graduate Students (n=6)
o N
3 -~ - _—~ -~ ——~ - :‘
@ ., e e & ) ) (3 = =)
Sr. | Parameter Name g S| < 2 = i = i 2 2 O’i - i :'oj g
5 < = = < = < 3
a o
M&O
2 | Journals availability | 2 | 900 | 3333|3333 | 0.00 | 0.00 | 3333 | 100 | "0
Library Staff n
3 | obevs 3 11667 | 1667 | 3333 | 0.00 | 0.00 | 3333 | 100 | O&I
Reading room .
4 | availabilit 4 | 000 | 83331 000 | 000 | 000 | 1657 | 100] M
s | Computers with fast | o | 00 | 1060 | 5000 | 0.00 | 0.00 | 1657 | 100! O
mternet connection
6 | Wi-Fi campus 6 | 3333 000 | 1667 | 1667 | 0.00 | 3333 | 100 | A&1
7 Website restrictions 7 16.67 16.67 16.67 16.67 0.00 33.33 100 [
8 | Latest software 8 | 16.67 | 50.00 | 16.67 | 0.00 | 0.00 | 1657 | 100 | M
o | Sttistical packages | o | 55001 000 | 1667 | 0.00 | 0.00 | 3333 | 100 | A
for research
Communication A&
10 | development 10 | 3333 | 3333 | 1667 | 0.00 | 0.00 | 1657 | 100 | "¢
facilities )
1 . 11 | 3333|3333 3333 | 000 | 000 | 000 | 100 | AEM
Campus interviews &0
12 | Interview 12 13333 | 3333 | 1667 | 000 | 0.00 | 1657 | 100 | A%
preparations M
13 | Corporate exposure | 13 | 0.00 | 16.67 | 66.67 | 0.00 | 0.00 | 1667 | 100 | O
English
14 | communication 14 | 6667 000 | 1667 | 000 | 0.00 | 1667 | 100 | A
development
_programs
15 | Aptitude 15 | 50.00 | 000 | 5000 | 000 | 000 | 000 |100| A%
improvement o
17 i’;f;‘;“‘e Brand 17 11667 | 1667 | 3333 | 0.00 | 0.00 | 3333 | 100 | 0 &1
jg = Management 18 | 1667 | 16.67 | 3333 | 000 | 000 | 3333 | 100 | O&1
i festivals
g Casestudies&live | o | 10 5000|3333 | 000 | 000 | 000 | 100] M
. projects
- . A&M
20 Counseling facilities | 20 | 3333 | 3333 | 000 | 000 | 0.00 | 3333 | 100 | Ty
24 | Transportation 24 | 3333 | 000 | 1667 | 0.00 | 000 | 5000 | 100 | 1
facility
g5 | Medical first aid 25 | 1667 | 000 | 3333 | 000 | 0.00 | 5000 | 100 | I
facility
26 | Fee instaliment 26 | 000 | 3333 | 1667 | 0.00 | 0.00 | 5000 | 100 | 1
facility
27 Location of institute 27 50.00 0.00 0.00 16.67 0.00 33.33 100 A
28 | Hostel facility 28 | 1667 | 0.00 | 1667 | 0.00 | 0.00 | 66.67 | 100 | I
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gg | Well furnished 29 | 5000 | 000 | 1667 | 0.00 | 000 | 3333 [ 100| A
classrooms

30 | Well furnished 30 | 66.67 | 1667 | 0.00 | 0.00 | 0.00 | 1667 | 100| A
seminar hall

3; | Well fumished 31 | 3333 ] 1667 | 1667 | 000 | 0.00 | 3333 | 100 | A&
auditorium

32 | Recreational facility | 32 | 1667 | 16.67 | 3333 | 0.00 | 0.00 | 3333 | 100 | O& 1

33 ;;fg:'e parking 33 | 1667 | 1667 | 000 | 0.00 | 0.00 | 6667 | 100 1

34 | Gymnasium facility | 34 | 3333 | 1667 | 0.00 | 0.00 | 0.00 | 5000 | 100 | 1

35 | Qualified staff 35 | 1667 | 50.00 | 33.33 | 0.00 | 0.00 | 0.00 | 100 | ™

36 isnyﬁf‘:e“s completion | 55 ' 500 | 0.00 | 66.67 | 0.00 | 0.00 | 3333 | 100] ©

37 | Seminar 37 13333 1] 5000 1667 | 000 | 000 | 000 {100] M
presentation

33 | OD & co-curricular | 40 | 4060 | 3333 | 5000 | 0.00 | 0.00 | 000 | 100| ©
activities

(Source: Field data)

The Table 4.5.02 shows calculation of Kano attributes in percentage and based on the
maximum percentage of responses, categories of attribute for that parameter has been
decided. From the table it is observed that many parameters which are having highest
responses for more than one attributes are not categorized under any single Attribute

category. So these are excluded from considering in M>0O>A>] rule.
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Table 4.5.03
Must be and One-Dimensional Attributes for the Arts Graduate Students
Following table depicts the Must be and One dimensional attributes. (n=6)
g -
£ o] 2 S Q SO S| E&
Sr. | ParameterName | E 2| «C | 5T | O | ®¢ | Q| =2 | 8] &
£ < < < < < S 5
¥
1 Reading room 4 000 | 8333 | 0.00 | 0.00 | 000 | 16.67 | 100 M
availability
2 | Latest software 8 16.67 { 5000 | 16,67 | 0.00 | 0.00 | 1667 | 100 M
3 Case studies & 19 | 16.67 | 50.00 | 33.33 | 0.00 | 0.00 000 100 M
live projects
4 | Qualified staff 35 1 16.67 | 50.00 | 3333 | 0.00 | 0.00 | 0.00 [ 100 M
5 Seminar 37 13333 5000 | 1667 | 0.00 | 0.00 | 000 | 100 M
presentation
1 16.67 { 33.33 | 50.00 | 0.00 | 000 | 000 [ 100 O

6 | Books availability

Computers with
7 | fast internet
connection
Corporate 13 | 0.00 | 16.67 | 66.67 | 0.00 | 0.00 | 16.67 | 100
exposure
Syllabus

9 | completion in
time

GD & co-
10 | curricular
activities
(Source: Field data)

o

5 | 16.67 | 16.67 | 50.00 | 0.00 | 0.00 | 16.67 | 100

)

36 | 0.00 | 0.00 | 66.67 | 0.00 | 0.06 | 3333 | 100 | O

38 | 16.67 | 33.33 | 50.00 | 0.00 | 0.00 | 0.00 |100| O

M>0>A>] rule
By applying the rule of M>0>A>], the parameters are grouped together based on their
Kano category. So these attributes are arranged sequentially based on the Must be. One

dimensional, Attractive and Indifferent attributes.

The Table 4.5.03 shows the parameters which are categorized under the Must be and
One-dimensional attributes. Reading room availability, latest software, case studies and
live projects, qualified staff and seminar presentation parameters are categorized under
Must be attributes. And books availability, computers with fast internet connection,
corporate exposure, syllabus completion in time parameters are categorized under One

dimensional attributes.
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Table 4.5.04
Attractive and Indifferent Attributes for the Arts Graduate Students
The following table depicts the Attractive and Indifferent attributes. (n=6)
b B
@ vy Iy iy 3 ) 1= =
Sr.| ParameterName | E 5| <« 2 = ;_;_ o 2’;: & 2 O‘EE\ — 2 ‘S g
; N Reed g S ~— - 8
-
i Statistical packages 9 |50.00| 0.00 | 1667 { 0.00 | 0.00 3333|100} A
for research ;
English i
7 | communication 14 | 6667 0.00 | 16.67] 0.00 | 0.00 | 16.67 | 100 | A
development -
programs :
3 | Location of institute 27 150600 0.00 ; 0.00 | 1667 0.00 33337100} A
4 Well furnished 29 | 5000 0.00 | 1667 ] 0.00 | 0.00 333311001 A
classrooms |
5 Well furnished 30 [ 66.67 1667 000 | 0.00 | 000 16671100} A

seminar hall

6 | Website restrictions 7 116.67 | 16.67 | 16.67 | 16.67 | 0.00 ' 3333|100 1

7 | Alumni associations 16 |33.33} 0.00 | 16.67 | 0.00 | 0.00 - 50.00 { 100 | I

8 | Anti ragging cell 22 116671 16.67 | 16,67 | 0.00 | 0.00 50.00 100} I

9 | Canteen facility 23 {3333 0.00 | 16.67 | 0.00 | 0.00 ':50.00 100 1

10 Transportation 24 13333 0.00 | 16.67 | 0.00 | 0.00 ‘ 50.00 ) 100 | I
facility

1 Medical first aid 25 | 16.67 | 0.00 | 3333 0.00 ;| 0.00 : 50.00 | 100 | I
facility

12 Fee installment 26 | 0.00 {33.33]16.67| 0.00 | 0.00 | 50.00 {100 | I
facility

13 | Hostel facility 28 [ 16.67| 0.00 | 16.67 | 0.00 | 0.00 | 66.67 | 100 | 1

14 Vebhicle parking 33 [ 16.67 | 16.67 | 0.00 | 0.00 | 0.00 | 66.67 | 100 | 1
space

15 | Gymnasium facility 34 |13333116.67 | 0.00 | 0.00 | 0.00 | 5000100} 1

(Source: Field data)

The Table 4.5.04 shows the Attractive and Indifferent attributes. Statistical packages for
research, English communication development programs, location of institute, well
furnished classrooms and well furnished seminar hall are categorized under the
Attractive attributes.

Website restrictions, alumni associations, anti ragging cell, canteen facility,
transportation facility, medical first aid facility, fee installment facility, hostel facility,
vehicle parking space and gymnasium facility are categorized under the Indifferent

attributes.
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Extent of Satisfaction and Extent of Dissatisfaction for the Arts Graduate Students
The following table depicts the values of Extent of satisfaction and Extent of
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Dissatisfaction for the parameters. (n=6)

g & g

s f¢ | zf | T

Sr. Parameter Name g g §° g & 5 E
- 4 W o= o

E p': ] 1)) 3 3] g

1 | Books availability 1 8) 0.67 -0.83
2 | Journals availability 2 M&O &l 0.33 -0.67
3 | Library Staff behavior 3 0&l 0.50 -0.50
4 | Reading room availability 4 M 0.00 -0.83
5 Comput_ers with fast internet 5 0 0.67 067

connection
6 | Wi-Fi campus 6 A&l 0.60 -0.20
7 Website restrictions 7 | 0.40 -0.40
8  Latest software 8 M 0.33 -0.67
9  Statistical packages for research | 9 A 0.67 -0.17
10 gor.n‘n.lunication development 10 A&M 0.50 0.50
_facilities
11 | Campus interviews 11 A&M&O 0.67 -0.67
12 | Interview preparations 12 A&M 0.50 -0.50
13 | Corporate exposure 13 ) 0.67 -0.83
14 English communication 14 A 0.83 017
development programs

15 | Aptitude improvement 15 A&O 1.00 -0.50
16 | Alumni associations 16 1 0.50 -0.17
17 | Institute Brand name 17 0O&l 0.50 ~-0.50
18 | Management festivals 18 O0&l 0.50 -0.50
19 | Case studies & live projects 19 M 0.50 -0.83
20 | Counseling facilities 20 A&M&I 0.33 -0.33
21 | Guest lectures 21 A&l 0.50 -0.33
22 | Anti ragging cell 22 1 0.33 -0.33
23 | Canteen facility 23 i 0.50 -0.17
24 | Transportation facility 24 I 0.50 -0.17
25 | Medical first aid facility 25 1 0.50 -0.33
26 | Fee installment facility 26 I 0.17 -0.50
27 | Location of institute 27 A 0.60 0.00
28 | Hostel facility 28 1 0.33 -0.17
29 | Well furnished classrooms 29 A 0.67 -0.17
30 | Well furnished seminar hall 30 A 0.67 -0.17
31 | Well furnished auditorium 31 A&l 0.50 -0.33
32 | Recreational facility 32 0&l 0.50 -0.50
33 | Vehicle parking space 33 1 0.17 -0.17
34 | Gymnasium facility 34 1 0.33 -0.17
35 | Qualified staff 35 M 0.50 -0.83
36 | Syllabus completion in time 36 o 0.67 -0.67
37 | Seminar presentation 37 M 0.50 -0.67
38 | GD & co-curricular activities 38 O 0.67 -0.83

(Source: Field data)
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As shown in Table 4.5.05 Extent of Satisfaction and Extent of Dissatisfaction for the
parameters. The Extent of Satisfaction when indicates high positive value, student
satisfaction will increase tremendously when the parameters or requirements are
fulfilled. The low value of Extent of Satisfaction indicates the satisfaction of students

will be less increased due to fulfilling the parameters or requirements.

Aptitude improvement, English communication development programs, campus

interviews are having high values for the Extent of Satisfaction.

Vehicle parking space, fee installment facility, journals availability, website restrictions,
latest software, counseling facilities, hostel facility and gymnasium facility parameters re

having low value for the Extent of satisfaction.

The high value of Extent of Dissatisfaction indicates student satisfaction level will
decrease tremendously if these are not provided. The low value of Extent of
Dissatisfaction indicates as the level of fulfillment of these parameters decrease there

will be less increase in student dissatisfaction.

Corporate exposure, reading room availability, books availability, qualified staff, case
studies and live projects parameters are having high values for the Extent of

Dissatisfaction.

Statistical packages for research, English communication development programs, alumni
associations, canteen, transportation, gymnasium and hostel facility, well furnished
classrooms and seminar halls, vehicle parking space parameters are having low values

for the Extent of Dissatisfaction.
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4.6 Data analysis of Commerce students of the three Management Institutes
Introduction

The data was collected through the 47 Commerce graduate students from the Karmaveer
Bhaurao Patil Institute of Business Education and research, Varye, Satara,
Vasantraodada Patil Institute of Management Studies and Research, Sangli, Deshbhakta
Ratnappa Kumbhar College of Commerce, Kolhapur.

The collected data was screened, categorized, coded and then fed in Ms-Excel for

evaluation and analysis by Kano evaluation table, M>0>A>I rule, Extent of satisfaction

and Extent of dissatisfaction.
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Table 4.6.01
Kano Attributes Frequency for the Commerce Graduate Students
The following table depicts the frequency of Kano attributes. (n=47)
g
D . =
Sr. Parameter Name § 2| A M| O R Q I E
&
1 | Books availability 1 4 113 |27 0 0 3 47
2 | Journals availability 2 (1110 ] 16 0 0 10 47
3 | Library Staff behavior 3 7114 | 18 0 0 8 47
4 | Reading room availability 4 151 8 | 16 1 0 7 47
5 Comput.ers with fast internet s g 120 | 10 ’ 0 7 47
connection
6 | Wi-Fi campus 6 121 7 |11 1 0 16 47
7 | Website restrictions 7 31715 13 4 15 47
8 | Latest software 8 9116 | 12 1 0 9 47
9 Statistical packages for 9 16 | 8 0 0 14 A7
research
10 Sé’i’f’é&’iﬁiﬁ??a’lnmes 10181 8 131 0 0 18 ) 47
11 | Campus interviews 1 |7 8 |23 0 1 8 47
12 | Interview preparations 12 171711 0 0 12 47
13 | Corporate exposure 13 1816 12 0 1 10 47
li nicati
14 dngelzg;‘;ﬁ";‘;o‘g‘zgf’S“ 4 {119 18] 0 | 0o} o9 47
15 | Aptitude improvement 15 (1010 | 17 0 0 10 47
16 | Alumni associations 16 |10 12| 9 0 1 15 47
17 | Institute Brand name 17 (11] 8 | 20 0 1 7 47
18 | Management festivals 18 |14 5 | 18 0 1 9 47
19 | Case studies & live projects 19 | 71220 0 0 8 47
20 | Counseling facilities 20 {11 17| .8 1 0 10 47
21 | Guest lectures 21 10 7 13 0 2 15 47
22 | Anti ragging cell 22 1|16 | 12 1 1 16 47
23 | Canteen facility 23 144{ 12 | 13 1 0 7 47
24 | Transportation facility 24 137 9 | 7 1 0 17 47
25 | Medical first aid facility 25 11 ] 10 | 10 0 1 15 47
26 | Fee instaliment facility 26 (10| 15| 14 0 0 8 47
27 | Location of institute 27 16|10 8 4 3 16 47
28 | Hostel facility 28 10 7 10 1 0 19 47
29 | Well furnished classrooms 29 19 |12 (19 0 0 7 47
30 | Well furnished seminar hall 30 | 4|16 11 0 0 16 47
31 | Well furnished auditorium 3t |9 1113 0 0 14 47
32 | Recreational facility 32 | 8|12 21 0 0 6 47
33 | Vehicle parking space 33 | 5116 9 0 0 17 47
34 | Gymnasium facility 34 3110 16 0 0 18 47
35 | Qualified staff 35 4 [ 17 | 20 0 0 6 47
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36 | Syllabus completion intime | 36 13 | 18 0 11 47

37 | Seminar presentation 37 1] 12 1 14 47
GD & co-curricular 38 18 | 15 0o | 7| 4
| activities

(Source: Field data)

The table 4.6.01 gives the frequency of Kano

attributes for the parameters. The table

shows the attributes which are tabulated as A-Attractive, M-Must be, O-One

Dimensional, R-Reverse, Q-Questionable and I-Indifferent.

The Questionable Attributes and Reverse attributes are found less in numbers. The

Questionable attributes has not got much significance as it just indicates that the

respondent has not understood the question. The reverse attribute indicates that the

customers are even willing to pay not to have this feature or parameter in a product or

service.
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Following table depicts the Kano category of parameters. (n=47)
- e o o° o° Q\o a\° 8
Sr.| ParameterName |E S| <3 | S| 0T | ®L | 9% | =% S &
ot = < = = = = <
& o
1| Books availability 1 | 851 | 2766|5745 | 0.00 | 000 | 638 | 100| O
2 | Journals availability 2 | 2340 | 21.28 | 34.04 | 0.00 | 0.00 | 2128 | 100 | O
3 | Library Staffbehavior | 3 | 14.89 | 29.79 | 3830 | 0.00 | 0.00 | 17.02 | 100 | O
4 | Reading room 4 13191 |17.02 | 3404 | 213 | 000 | 1489 | 100]| O
availability
5 | Computerswith fast | 5} o0 | 4255 | 2128 | 426 | 0.00 | 1489 | 100 | M
mternet connection
6 | Wi-Fi campus 6 | 2553 | 14.89 | 23.40 | 2.13 | 0.00 | 34.04 | 100 | I
g | Statistical packages 9 | 19.15 | 3404 | 17.02 | 0.00 | 0.00 | 2979 | 100 | M
for research
jo | Communication 10 | 1702 | 17.02 | 2766 | 0.00 | 0.00 | 3830 | 100 | 1
development facilities
11 | Campus interviews 11 | 1489 | 17.02 | 4894 | 000 | 2.13 | 17.02 | 100 | O
12 Interview preparations 12 14.89 | 36.17 | 23.40 0.00 0.00 25.53 100 M
13 | Corporate exposure 13 | 17.02 | 34.04 | 2553 | 0.00 | 2.13 | 21.28 | 100 | M
English
14 | communication 14 12340 | 19.15 | 3830 | 000 | 000 | 19.15|100| O
development
programs
Aptitude
15 }° 15 2128 | 21.28 | 36.17 0.00 0.00 | 21.28 | 100 O
improvement
16 | Alumni associations 16 21.28 | 25.53 | 19.15 0.00 2.13 3191 | 100 I
18 | Management festivals | 18 | 29.79 | 10.64 | 3830 | 0.00 | 2.13 | 19.15 | 100 | O
jg | Case studies & live 19 | 1489 | 2553 | 4255 | 000 | 0.00 | 17.02 | 100| ©
projects
20 Counseling facilities 20 23.40 | 36.17 | 17.02 2.13 0.00 | 21.28 | 100 M
21 | Guest lectures 21 | 21.28 | 14.89 | 27.66 | 0.00 | 426 | 3191 | 100 | 1
22 | Anti ragging cell 22 | 213 | 34.04 | 2553 | 213 | 2.13 | 34.04 | 100 | M&I
23 | Canteen facility 23 29.79 | 25.53 | 27.66 2.13 0.00 14.89 | 100 A
24 Transporiation facility 24 27.66 | 19.15 | 14.89 2.13 0.00 36.17 | 100 I
Medical first aid
25 facility 25 2340 | 21.28 | 21.28 0.00 2.13 3191 | 100 I
Fee installment
2
26 facility 26 21.28 | 31.91 | 29.79 0.00 0.00 17.02 | 100 M
27 | Location of institute 27 12.77 | 21.28 | 17.02 8.51 6.38 34.04 | 100 I
28 | Hostel facility 28 | 21.28 | 1489 | 2128 | 2.13 | 0.00 | 4043 | 100 | 1
Well furnished ~
29 classrooms 29 19.15 | 25.53 | 4043 0.00 0.00 14.89 | 100 O
Well furnished
30 seminar hall 30 8.51 34.04 | 23.40 0.00 0.00 34.04 | 100 | M&I
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Well furnished -
31 auditorium 31 19.15 | 23.40 | 27.66 | 0.00 0.00 | 29.79 | 100 I
32 | Recreational facility 32 17.02 | 25.53 | 44.68 | 0.00 000 | 1277 1100} O
34 | Gymnasium facility 34 6.38 | 21.28 | 34.04 | 0.00 0.00 | 38.30 | 100 1
35 | Qualified staff 35 8.51 | 36.17 | 42.55 | 0.00 0.00 | 12,77 | 100 6]
36 | Syllabus completion | 3¢ | g5y | 5766 | 3830 | 2.13 | 000 | 2340 | 100 | ©
n time
37 Seminar presen[ation 37 19.15 | 23.40 | 25.53 0.00 2.13 29.79 | 100 |
GD & co-curricular
38 activities 38 1277 | 3830 | 3191 | 2.13 000 | 1489 | 100 M

(Source: Field data)

The Table 4.6.02 shows calculation of Kano attributes in percentage and based on the

maximum percentage of responses, categories of attribute for that parameter has been

decided. From the table it is observed that well furnished seminar hall and anti ragging

cell parameters which are having highest responses for the more than one attributes are

cannot be assigned with any single attribute category. So these are excluded from

considering in M>0O>A>] rule.
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Table 4.6.03
Must be and One-Dimensional Attributes for the Commerce Graduate Students
Following table depicts the Must be and One dimensional attributes. (n=47)
E
3 | -
5 3 q sl gl & =
Sr. | Parameter Name | E 2 <3; 22 O: MZ O‘Z —"; ;c:;: I
E Rlan) - e’ ~— - S’ 8
Computers with
1 | fast internet 5 | 17.02] 42.55 | 2128 426 | 0.00 1489 | 100 | M
connection
2 | Latest software 8 119.15] 34.04 | 2553 | 2.13 | 000 19.15] 100 | M
3 | Statistical packages | o | 15151 3404 | 17.02| 0.00 | 0.00 2979 | 100 | M
for research
4 | Interview 12 | 14.89 | 36.17 | 23.40 | 0.00 | 0.00 2553 | 100 | M
preparations
5 Corporate exposure 13 | 17.02 ] 34.04 | 25.53 | 0.00 2.13 21280 100 | M
¢ | Counseling 20 | 2340 36.17 | 17.02] 2.13 | 0.00 21.28| 100 | M
facilities
7 | Fee installment 26 12128 31.91 [29.79 | 0.00 | 0.00 17.02] 100 | M
facility
g | OD & co-curricular | o 11507 | 3830 13101 | 213 | 000 14.89| 100 | M
activities
9 | Books availability | ! | 8.51 | 27.66 | 57.45] 0.00 | 0.00 638 | 100 | O
1o | Joumals 2 12340 2128 | 34.04 | 000 | 000 2128|100 { O
availability
{y | Library Staff 3 | 1489|2979 [ 3830 | 0.00 | 0.00 17.02] 100 | O
behavior
|p | Reading room 4 3191 17.02 | 34.04 | 2.13 | 0.00 1489 | 100 | O
availability
13 | Campus interviews | 11 | 14.89 | 17.02 [ 4894 ] 0.00 | 213 17.02] 100 | O
English
{4 | communication 14 2340 19.15 | 3830| 000 | 0.00 19.15| 100 | O
development |
programs
Aptitude i
15 |° 15 {2128 21.28 | 36.17] 0.00 | 0.00 2128 100 | O
improvement _
16 L‘;fnt‘i“teBra“d 17 | 2340 | 17.02 | 42.55| 0.00 | 2.13 1489 100 | O
17 | Management 18 129.79 | 10.64 | 3830 | 0.00 | 2.13 | 19.15| 100 | O
festivals
jg | Casestudies&live | 1o | 4400 | 5553 14255 | 0.00 | 0.00 | 17.02] 100 | O
projects
19 | Well furnished 29 | 19.15 | 25.53 | 40.43 | 0.00 | 0.00 | 14.89 | 100 | O
classrooms
Recreational
20 Facility 32 1 17.02| 25.53 | 44.68 | 0.00 | 0.00 {1277 100 | O
21 | Qualified staff 35 | 851 | 36.17 | 4255 0.00 | 0.00 | 12.77] 100 | O
Syllabus
22 completion in time | 36 | 851 | 27.66 | 3830 | 2.13 | 0.00 | 23.40 | 100 | O

(Source: Field data)
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M>0>A>1 rule
By applying the rule of M>0>A>I, the parameters are grouped together based on their
Kano category. So these attributes are arranged sequentially based on the Must be, One

dimensional, Attractive and Indifferent attributes.

The Table 4.6.03 shows the Must be and One dimensional attributes. The parameters
which are categorized under the Must be parameters are taken for granted by the

students. Non fulfillment of these will create dissatisfaction among the students.

Computers with fast internet connection, Latest software, Statistical packages for
research, Interview preparations, corporate exposure, Counseling facilities, Fee
installment facility, GD and co-curricular activities are categorized under Must be

attributes.

The parameters which are categorized under One dimensional attributes; there is linear
relationship between the level of fulfillment and satisfaction level of the students. As the
level of fulfiliment increases the level of satisfaction also increases. 14 out of 38

parameters are categorized under the One dimensional attributes.
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Table 4.6.04
Attractive and Indifferent Attributes for the Commerce Graduate Students
The following table depicts the Attractive and Indifferent attributes. (n=47)
g -
P t 28| 4| e ax| 8 Q S E|&
Sr. Nome  |B2| <5 | ®g % | %z | %] " 3 g
“ S’ S -’ U
-9 |
23 12979 2553 |27.66| 2.13 0.00 14.89 - 100 | A

1 | Canteen facility

A 6 [255314.89{2340] 2.13 | 0.00 | 34.04 | 100 | I
2 | Wi-Fi campus

3' Website 7 638 114801 1064 | 27.66 | 8.51 3191 | 100 | I
restrictions
Communication | 0\ 150 | 1702 | 27.66 | 0.00 | 000 | 3830 | 100 | 1
4 | development
facilities
5 Alumni 16 | 21.28125.53 ¢ 19.15 0.00 2.13 3191 | 100 | I

associations

6 | Guest lecture 21 2128 | 14.89 | 2766 | 0.00 | 4.26 | 3191 | 100 | I

Transportation 24 12766 | 19.15] 1489 | 2.13 | 0.00 | 36.17 | 100 | I

7| facility

8 Medical firstaid | 25 (234021282128 000 | 2.13 | 3191 | 100 | |
facility

9 Location of 27 11277 121.28 ] 17.02 | 8.51 638 | 34.04 | 100 | 1
institute

10 | Hostel facility 28 (2128 14892128 2.13 | 0.00 | 4043 | 100 | I

Well furnished 31 [ 19.15123.40(2766| 000 | 0.00 | 29.79 | 100 | I
auditorium
Vehicle parking | 33 | 10.64 | 34.04 | 19.15| 0.00 | 0.00 | 36.17 | 100 | I
space
Gymnasium 34 | 638 | 21.28 | 34.04 | 0.00 | 0.00 | 3830 | 100 | I
facility
14 Seminar‘ 37 | 19.15]2340 12553 0.00 | 2.13 | 29.79 | 100 | I

presentation

(Source: Field data)

11

12

13

The Table 4.6.04 shows the Attractive and Indifferent attributes of the Commerce
graduate students. Canteen facility is the only parameter which has been categorized

under the Attractive attribute.

Wi-Fi campus, website restrictions, communication development facilities, alumni
associations, guest lecture, transportation facility, medical first aid facility, location of
the institute, hostel facility, well furnished auditorium, vehicle parking space,
gymnasium facility and seminar presentation are categorized under the Indifferent
attribute. So these parameters are not having much impact on the satisfaction level

irrespective of their fulfillment level.
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Table 4.6.05
Extent of Satisfaction and Extent of Dissatisfaction for the Commerce Graduate Students
The following table depicts the values of Extent of satisfaction and Extent of

Dissatisfaction for the parameters. (n=47)
Sr. Parameter Name Parameter | Parameter | Extent of Extent of
No. Category | Satisfaction | Dissatisfaction
1 | Books availability 1 0 0.66 -0.85
2 | Journals availability 2 O 0.57 -0.55
3 | Library Staff behavior 3 O 0.53 -0.68
4 | Reading room availability 4 O 0.67 -0.52
5 f?emputers with‘fast 5 M 0.40 067
internet connection
6 | Wi-Fi campus 6 1 0.50 -0.39
7 | Website restrictions 7 1 0.27 -0.40
8 | Latest software 8 M 0.46 -0.61
9 Statistical packages for 9 M 0.36 051
research
Communication
10 development facilities 10 ! 045 -0.45
11 | Campus interviews 11 O 0.65 -0.67
12 | Interview preparations 12 M 0.38 -0.60
13 | Corporate exposure 13 M 0.43 -0.61
14 English communication 14 o 0.62 0.57
development programs
15 | Aptitude improvement 15 O 0.57 -0.57
16 | Alumni associations 16 1 041 -0.46
17 | Institute Brand name 17 O 0.67 -0.61
18 | Management festivals 18 0 0.70 -0.50
19 Cas.e studies & live 19 o 0.57 -0.68
projects
20 | Counseling facilities 20 M 041 -0.54
21 | Guest lectures 21 1 0.51 -0.44
22 | Anti ragging cell 22 M&l 0.29 -0.62
23 | Canteen facility 23 A 0.59 -0.54
24 | Transportation facility 24 I 0.43 -0.35
25 | Medical first aid facility 25 | 0.46 -0.43
26 | Fee installment facility 26 M 0.51 -0.62
27 | Location of institute 27 I 0.35 -0.45
28 | Hostel facility 28 1 0.43 -0.37
29 | Well furnished classrooms 29 O 0.60 -0.66
30 hwaﬁ" furnished seminar 30 Mé&l 0.32 -0.57
31 | Well furnished auditorium 31 I 047 -0.51
32 | Recreational facility 32 O 0.62 -0.70
33 | Vehicle parking space 33 I 0.30 -0.53
34 | Gymnasium facility 34 1 0.40 -0.55
35 | Qualified staff 35 0 0.51 -0.79
36 Syllabus completion in 36 o 0.48 0.67
time
37 | Seminar presentation 37 I 0.46 -0.50
3g | OD & co-curricular 38 M 0.46 0.72
activities

(Source: Field data)
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As shown in Table 4.6.05 Extent of Satisfaction and Extent of Dissatisfaction for the
parameters. The Extent of Satisfaction when indicates high positive value, student
satisfaction will increase tremendously when the parameters or requirements are
fulfilled. The low value of Extent of Satisfaction indicates the satisfaction of students

will be less increased due to fulfilling the parameters or requirements.

The high value of Extent of Dissatisfaction indicates student satisfaction level will
decrease tremendously if these are not provided. The low value of Extent of
Dissatisfaction indicates as the level of fulfillment of these parameters decrease there

will be less increase in student dissatisfaction.
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4.7 Data Analysis of Science Graduate Students of the Three Management

Institutes

Introduction

The data was collected through the 18 respondents having Science graduation from the
Karmaveer Bhaurao Patil Institute of Business Education and Research, Varye, Satara,
Vasantraodada Patil Institute of Management Studies and Research, Sangli, Deshbhakta
Ratnappa Kumbhar College of Commerce, Kolhapur, the total 18 respondents were

Science graduates.

The collected data was screened, categorized, coded and then fed in Ms-Excel for
evaluation and analysis by Kano evaluation table, M>0>A>I rule, Extent of satisfaction

and Extent of dissatisfaction.
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Following table depicts the Kano attributes frequency for the parameters. (n=18)
g
Sr. Parameter Name § 2 A M o R Q | Total
&
1 | Books availability 1 1| 2 11 0 0 4 18
2 | Journals availability 2 3 4 8 0 0 3 18
3 | Library Staff behavior 3 4 6 2 0 1 5 18
4 | Reading room availability 4 2 7 5 0 0 4 18
5 .Computers with‘fast 5 1 7 7 0 0 3 18
internet connection
6 | Wi-Fi campus 6 7 2 4 1 0 4 18
7 | Website restrictions 7 0 4 1 7 0 6 18
8 | Latest software 8 6 4 5 0 0 3 18
9 Statistical packages for 9 5 5 6 0 0 5 18
research
10 gé’v’?fﬁ;ﬁiiﬁ??ancmﬁes s p 2z s Loy s I8
11 | Campus interviews 11 4 7 3 0 0 4 18
12 | Interview preparations 12 3 4 5 0 0 6 18
13 | Corporate exposure 13 5 3 6 0 0 4 18
14 dE:VgéiZ‘; ;‘;‘;";‘;2;::;": 4| 6 | 6400 2 |18
15 | Aptitude improvement 15 3 7 4 0 0 4 18
16 | Alumni associations 16 0 6 6 0 0 6 18
17 | Institute Brand name 17 4 1 10 0 0 3 18
18 | Management festivals 18 5 2 8 0 0 3 18
19 | Case studies & live projects | 19 2 3 10 0 0 3 18
20 | Counseling facilities 20 4 4 6 1 0 3 18
21 | Guest lectures 21 4 5 4 0 1 4 18
22 | Anti ragging cell 22 5 5 4 1 0 3 18
23 | Canteen facility 23 3 2 5 0 0 8 18
24 | Transportation facility 24 7 2 0 0 0 9 18
25 | Medical first aid facility 25 7 6 2 0 0 3 18
26 | Fee installment facility 26 4 4 9 0 0 1 18
27 | Location of institute 27 3 4 4 2 1 4 18
28 | Hostel facility 28 6 3 2 0 0 7 18
29 | Well furnished classrooms 29 5 3 6 0 0 4 18
30 | Well furished seminar hall | 30 4 5 6 0 0 3 18
31 | Well furnished auditorium 31 2 5 6 0 0 5 18
32 | Recreational facility 32 0 5 7 0 0 6 18
33 | Vehicle parking space 33 4 4 3 0 0 7 18
34 | Gymnasium facility 34 7 4 1 0 0 6 18
35 | Qualified staff 35 3 6 7 0 0 2 18
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36 | Syllabus completion in time | 36 I 4 0 6 18
37 | Seminar presentation 37 3 6 0 4 18
3g | OD & co-curricular 38 | 3 | 4 o | 3 | 18
activities

(Source: Field data)

The table 4.7.01 gives the frequency of Kano attributes for the parameters. The table

shows the attributes which are tabulated as A-Attractive, M-Must be, O-One

Dimensional, R- Reverse, Q- Questionable and I-Indifferent.

The Questionable Attributes and Reverse attributes are found less in numbers. The

Questionable attributes has not got much significance as it just indicates that the

respondent has not understood the question. The reverse attribute indicates that the

customers are even willing to pay not to have this feature or parameter in a product or

service.
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Following table depicts the Kano Category for the Science Students. (n=18)
e
Parameter 8 9 9 & 9 9 g & 1)
St Name  |E2| Y2 | TE|CF|®E (% "E|E| &
s &)
¥
1 | Books availability | 1 | 556 | 1111 | 6111 | 0.00 | 0.00 | 2222 | 100 0
5 | Journals 2 11667 | 2222 | 4444 | 000 | 0.00 | 16.67 | 100 0
availability
3 | Library Staff 35 2222133331111 | 000 | 556 | 2778 | 100 M
behavior
4 | Reading room 4 | 1111138802778 | 000 | 000 [ 2222100 M
availabiljty
Computers with
5 | fast internet 5 | 556 | 38.89 | 38.89 | 0.00 | 0.00 | 1667 | 100 | M&O
connection
6 | Wi-Fi campus 6 | 3889 | 11.11 | 2222 | 556 | 0.00 | 2222 | 100
7 | Website 7 1 000 | 2222 556 | 38.89 | 0.00 | 33.33 | 100 R
restrictions
8 | Latest sofiware 8 |33.33]2222|27.78 ] 0.00 | 0.00 | 1667 | 100
Statistical
9 | packages for 9 | 1111|2778 13333 | 000 | 0.00 | 27.78 | 100 s
research
Communication
10 | development 10 {2778 | 11.11 | 2778 | 5.56 | 0.00 | 2778 | 100 | A&O&I
facilities
12 | Interview 12 11667 | 2222|2778 | 0.00 | 0.00 | 3333 | 100 1
preparations
13 | Corporate 13 | 2778 | 1667 | 3333|000 | 000 | 2222 | 100| o©
exposure
English
14 | communication 14 13333133331 2222] 000 | 000 | 11.11]100] A&M
development
programs
15 | Aptitude 15 | 1667 | 3889 | 2222 | 000 | 000 | 2222 | 100] M
unprovement
16 | Alumni 16 | 0.00 | 3333|3333 000 | 0.00 {3333 100 | M&O&I
associations
17 i‘;ﬁn“?“e Brand 17 {2222 | 556 | 5556 | 0.00 | 0.00 | 16.67 | 100 0
1g | Management 18 | 27.78 | 11.11 | 4444 | 0.00 | 0.00 | 16.67 | 100 0
festivals
1o | Casestudies &live | o | 1111 16671 5556 | 0.00 | 000 | 1667 | 100| O
projects
Counseling
20 | pouie 20 {2222 222213333 556 | 0.00 | 1667 | 100 0
21 | Guest lectures 21 2222 2778 12222 | 000 | 556 | 2222 | 100 M
22 | Anti ragging cell 22 12778 | 2778 | 2222 | 556 | 0.00 | 1667 | 100] A&M
23 | Canteen facility 23 | 16.67 | 11.11 | 2778 | 0.00 | 0.00 | 4444 | 100 I
Transportation
2| facility 24 | 3889 | 11.11 | 0.00 | 0.00 | 0.00 | 50.00 | 100 I
Medical first aid
25 facility 25 | 3889|3333 | 1111 0.00 | 0.00 | 16.67 | 100 A
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26 | Fee installment 26 | 2222|2222 5000 000 | 000 | 556 | 100 0
facility
Location of

27 | 27 | 1667 | 2222 | 2222 | 11.11 | 556 | 2222 | 100 | M&O&I

28 | Hostel facility 28 | 3333|1667 | 11.11 | 0.00 | 000 | 38.89 | 100 1

29 | Well furnished 29 | 2778 | 1667 | 3333 | 000 | 000 | 2222|100 ©
classrooms

30 | Well furnished 30 | 2222|2778 | 3333 | 000 | 000 | 1667 |100] ©
seminar hall

3 | Well furnished 31 | 1111 | 2778 | 3333 | 000 | 000 | 2778 | 100 O
auditorium

37 | Recreational 32 | 0.00 {2778 | 38.89 | 0.00 | 0.00 | 33.33 | 100 o)
facility

33 ;;fé‘g’e parking 33 12222 | 2222 | 1667 | 0.00 | 0.00 | 38.89 | 100 i
Gymnasium 5

34 | o ity 34 |38.89|2222| 556 | 0.00 | 0.00 | 3333 | 100 A

35 | Qualified staff 35 | 16.67 | 33.33 | 38.89 | 0.00 | 0.00 | 11.11 | 100 0

36 | Syllabus 36 | 556 | 2222 | 3889 | 000 | 000 | 3333|100 O
compietion in time

37 | Seminar 37 | 16.67 | 3333 | 2222 | 5.56 | 0.00 | 2222 | 100 M
presentation

3g | GD&co- e | 1667 | 2222 | 3889 | 556 | 000 | 1667 | 100] ©
curricular activities

(Source; Field data)

The Table 4.7.02 shows that calculation of Kano attributes in percentage and based on

the maximum percentage of responses, categories of attribute for that parameter has been

decided. From the table it is observed that some parameters which are having highest

responses for the more than one attributes cannot be assigned with single attribute

category. So these are excluded from considering in M>0O>A>] rule.
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Table 4.7.03 :
Must be and One-Dimensional Attributes for the Science Students
Following table depicts the Must be and One dimensional attributes. (n=18)
3
Sr. | Parameter Name EZ | < = = = o = & P o = | ™% [2
5 ~ ~— ' N e -
1 Library Staff 3 222213333 t1.11 1 0.00 | 5.56 |27.78 | 100
behavior
2 Reading room 4 11.11 | 38.80 | 27.78 | 0.00 | 0.00 [ 22.22 | 100
availability ‘
] . 11 2222 13889 16.67 | 0.00 | 0.00 | 2222 100
3 | Campus interviews
4 Aptitude 15 16.67 | 3889122221 0.00 | 0.00 | 22221100
improvement

21 222212778 122221 0.00 | 5.56 | 2222|100
5 | Guest lectures

Seminar 37 |16.67|33.33 12222 556 | 0.00 | 22.22 | 100
presentation

7 | Books availability | 556 | 11.11 | 61.11 | 0.00 | 0.00 2222|100

8 | Journals availability 2 16.67 | 22.22 | 4444 | 0.00 | 0.00 @ 16.67 | 100

Statistical packages 9 11.11 | 27.78 { 33.33 { 0.00 | 0.00 27.78 | 100
for research

13 |27.78 | 16.67 | 33.33 | 0.00 | 0.00 | 22.22 | 100
10 | Corporate exposure

1 Institute Brand 17 122221 556 | 5556 0.00 | 0.00 ' 16.67 | 100
name

12 Management 18 2778 | 11.11 | 44.44 | 0.00 | 0.00 16.67 | 100
festivals |

13 Cas.e studies & live 19 11.11 | 16.67 | 55.56 | 0.00 | 0.00 | 16.67 | 100
projects

14 Counseling 20 1222212222 13333) 556 | 0.00 16.67| 100
facilities :

15 Fee installment 26 | 2222222215000 0.00 | 0.00 | 5.56 | 100
facility

16 Well furnished 29 127.78116.67 { 33.33 | 0.00 | 0.00 2222|100
classrooms

17 Well furnished 30 | 222227783333 0.00 | 0.00 ; 16.67 | 100
seminar hall

18 Well furnished 31 11.11 12778 { 33.33 | 0.00 | 0.00 | 27.78 | 100
auditorium

19 | Recreational facility 32 0.00 | 27.78 | 38.89 | 0.00 | 0.00 @ 3333|100

20 | Qualified staff 35 | 16.67 | 3333 {38.89 | 0.00 | 0.00 | 11.11 | 100

21 .Sylyabus completion 36 5.56 | 2222 138.89 | 0.00 | 0.00 | 3333|100
in time
2 GD-8'L‘c0-curricular 38 16.67 | 22.22 | 38.89 | 5.56 | 0.00 | 16.67 | 100
activities

(Source: Field data)

O O O o © o o o o o o o o o o o ZE Z| =2 2|l =Z| Z| Category
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M>0>A>I rule
By applying the rule of M>0>A>1, the parameters are grouped together based on their
Kano category. So these attributes are arranged sequentially based on the Must be, One

dimensional, Attractive and Indifferent attributes.

The Table 4.7.03 shows the Must be and One dimensional attributes. The parameters
which are categorized under the Must be attributes are taken for granted by the students.
Non fulfillment of these will create dissatisfaction among the students. Library Staff
behavior, Reading room availability, Campus interviews, Aptitude improvement, Guest

lectures, Seminar presentation are categorized under Must be attributes.

The parameters which are categorized under One dimensional attributes; there is linear
relationship between the level of fulfillment and satisfaction level of the students. As the
level of fulfillment increases the level of satisfaction also increases. 16 out of 38

parameters are categorized under the One dimensional attributes.
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Table 4.7.04
Attractive and Indifferent Attributes for the Science Students
The following table depicts the Attractive and Indifferent attributes. (n=18)
; p——~ — _— — — - — E’
P t Ga Ga Ge °° Ge Bs 3
sl ame | | 52| % | FE|CE|®=| %"z 2| &
“ L™ - ' U
[~
I | WiFicampus | 6 |38.89 | 11.11]2222] 556 | 0.00 |2222] 100 | A
2 | Latest software | 8 | 3333 | 2222 | 27.78 | 0.00 | 000 | 1667 100 | A
3 | Medical first 25 1388913333]11.11] 000 | 000 |1667] 100 | A
aid facility
4 | Gymnasium 34 |3889|2222| 556 | 0.00 | 000 |3333| 100 A
facility
5 | Interview 12 1667|2222 (2778 | 0.00 | 0.00 |3333| 100 | 1

preparations

6 | Canteen facility | 23 | 16.67 | [1.11 | 27.78 { 0.00 | 0.00 | 44.44 | 100 1

Transportation

- 24 | 3889 | 11.11] 0.00 | 0.00 { 0.00 | 50.00] 100 I
facility

8 | Hostel facility 28 1333311667 11.11 | 0.00 | 0.00 |38.89| 100 I

Vehicle parking
space

33 2222122221667 | 0.00 | 0.00 |38.89 100 |

(Source: Field data)

The Table 4.7.04 shows the Wi-Fi campus, latest software, medical first aid facility and
gymnasium facility are categorized under Attractive attributes. So these parameters when
provided will create more than proportional satisfaction among the students of the

Science graduate students.

Interview preparations, canteen facility, transportation facility, hostel facility and vehicle
parking space are categorized under the Indifferent attributes. So these parameters are

not going to have much impact on the satisfaction level of Science graduate students.
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Table 4.7.05
Extent of Satisfaction and Extent of Dissatisfaction for the Science Students
The following table depicts the values of Extent of satisfaction and Extent of

Dissatisfaction for the parameters. (n=18)
Sr. Parameter Name Parameter | Parameter | Extent of Extent of
No. Category | Satisfaction | Dissatisfaction
1 | Books availability 1 O 0.67 -0.72
2 | Journals availability 2 0 0.61 -0.67
3 | Library Staff behavior 3 M 0.35 -0.47
4 | Reading room availability 4 M 0.39 -0.67
5 | Computers with fast 5 M&O 0.44 L0.78
internet connection
6 | Wi-Fi campus 6 A 0.65 -0.35
7 | Website restrictions 7 R 0.09 -0.45
8 | Latest software 8 A 0.61 -0.50
9 Statistical packages for 9 o 0.44 061
research
1o | Communication 10 | A&O&I| 059 0.41
development facilities
11 | Campus interviews 11 M 0.39 -0.56
12 | Interview preparations 12 I 0.44 -0.50
13 | Corporate exposure 13 0 0.61 -0.50
14 English communication 14 A&M 0.56 0.56
development programs
15 | Aptitude improvement 15 M 0.39 -0.61
16 | Alumni associations 16 M&O &I 0.33 -0.67
17 | Institute Brand name 17 O 0.78 -0.61
18 | Management festivals 18 O 0.72 -0.56
19 Cas.e studies & live {9 o 0.67 07
projects
20 | Counseling facilities 20 O 0.59 -0.59
21 | Guest lectures 21 M 047 -0.53
22 | Anti ragging cell 22 A&M 0.53 -0.53
23 | Canteen facility 23 1 0.44 -0.39
24 | Transportation facility 24 I 0.39 -0.11
25 | Medical first aid facility 25 A 0.50 -0.44
26 | Fee instaliment facility 26 O 0.72 -0.72
27 | Location of institute 27 M&O&l 0.47 -0.53
28 | Hostel facility 28 1 0.44 -0.28
29 | Well furnished classrooms 29 8] 0.61 -0.50
30 ;Na;li furnished seminar 30 o 0.56 0.61
31 | Well furnished auditorium 31 0 0.44 -0.61
32 | Recreational facility 32 8] 0.39 -0.67
33 | Vehicle parking space 33 I 0.39 -0.39
34 | Gymnasium facility 34 A 0.44 -0.28
35 | Qualified staff 35 O 0.56 -0.72
36 Syllabus completion in 36 o 0.44 0.6
time _:
37 | Seminar presentation 37 M 0.41 | -0.59
38 | GD & co-curricular 38 0 059 0.5
activities

(Source: Field data)
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As shown in Table 4.7.05 Extent of Satisfaction and Extent of Dissatisfaction for the
parameters. The Extent of Satisfaction when indicates high positive value, student
satisfaction will increase tremendously when the parameters or requirements are
fulfilled. The low value of Extent of Satisfaction indicates the satisfaction of students

will be less increased due to fulfilling the parameters or requirements.

The high value of Extent of Dissatisfaction indicates student satisfaction level will
decrease tremendously if these are not provided. The low value of Extent of
Dissatisfaction indicates as the level of fulfillment of these parameters decrease there

will be less increase in student dissatisfaction.
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4.8 Data Analysis of Professional Course Graduate Students of the Three
Management Institutes

Introduction

The data was collected through the 101 Professional course graduate students from the

Karmaveer Bhaurao Patil Institute of Business Education and research, Varye, Satara,

Vasantraodada Patil Institute of Management Studies and Research, Sangli, Deshbhakta
Ratnappa Kumbhar College of Commerce, Kolhapur.

The collected data was screened, categorized, coded and then fed in Ms-Excel for
evaluation and analysis by Kano evaluation table, M>0>A>1 rule, Extent of satisfaction

and Extent of dissatisfaction.
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Table 4.8.01
Kano Attributes Frequency for the Professional Course Graduate Students (n=101)
8
S . -
Sr. Parameter Name ,;E; ZAM O|R|Q|I E
&
1 | Books availability 1 171321482 |0 |12]101
2 | Journals availability 2 126(20039| 1 |0 {15]101
3 | Library Staff behavior 3110130371 |1 }|22]10]
4 | Reading room availability 4 11612913511 (1197101
5 | Computers with fast internet connection 5 11412944 110 |13]101
6 | Wi-Fi campus 6 |33110(27| 1 | 1129]101
7 | Website restrictions 7161173410} 33]101
8 | Latest software 8 (202136 1 |1 ]22]101
9 | Statistical packages for research 9 1301131} 3|2 24]101
10 | Communication development facilities 10 12611832} 0 | 0 |25 101
11 | Campus interviews 1117124150, 0 | 0| 10}101
12 | Interview preparations 12127164110 | 1 |16]101
13 | Corporate exposure 131341164110 | 1] 9 |101
14 | English communication development programs | 14 |35 14129 1 | 0 |22 | 101
15 | Aptitude improvement 1512318136 1 | 023101
16 | Alumni associations 16 121121124 0 | 0 |35 10l
17 | Institute Brand name 171191131451 0 ] 0 |24 101
18 | Management festivals 18126{24140| 0 | 0 | 11101
19 | Case studies & live projects 191271231241 0 {1 |26]101
20 | Counseling facilities 20022116311 1 | 130101
21 | Guest lectures 21132118211 {0 ]29]101
22 | Anti ragging cell 22 (171234126 1 | 4 |30 101
23 | Canteen facility 23 117125{431 0 | 0 | 16 | 101
24 | Transportation facility 241161121321 0 | 0 | 41 | 101
25 | Medical first aid facility 25121123(341 0|0 |23]101
26 | Fee installment facility 26 | 13121144 0 | 1 {22]101
27 | Location of institute 27 12911 117] 4 | 3 |37 101
28 | Hostel facility 2812918 (14| 1t | 0 ]39] 101
29 | Well furnished classrooms 29 114129136 0 | 0 |22 101
30 | Well furnished seminar hall 30119136129 0 | 0 |17 ]101
31 | Well furnished auditorium 31 (17126(37( 0| 021101
32 | Recreational facility 32 126{24129| 1 {0 |21]101
33 | Vehicle parking space 33120125720 3 |1 |32]101
34 | Gymnasium facility 3412911313110 |0 ]28]101
35 | Qualified staff 35(13(36(41| 0 | 0| 11]101
36 | Syllabus completion in time 36 | 13(37({33{ 0|0 |18]101
37 | Seminar presentation 37116 1221321 4 | 3 241101
38 | GD & co-curricular activities 38113128143 3 |1 113]101
(Source: Field data)
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The table 4.8.01 gives the frequency of Kano attributes for the parameters. The table
shows the attributes which are tabulated as A-Attractive, M-Must be, O0-One

Dimensional, R-Reverse, Q-Questionable and I-Indifferent.

The Questionable attributes and Reverse attributes are found less in numbers. The
Questionable attributes has not got much significance as it just indicates that the
respondent has not understood the question. The reverse attribute indicates that the

customers are even willing to pay not to have theses parameters in a product or service.

Shivaji University, Kolhapur 98



K.B.P.LM.S.R., Satara

Table 4.8.02

Kano Category for the Professional Course Graduate Students

M. Phil. Dissertation

Following table depicts the Kano category for the parameters. (n=101)
3 B
2 gl L= s s 9 9 S| B | &
Sr| Parameter Name |E .3 < T 2E | O | R | 9% | ~% S| e
;ﬂ: = - N - — -~ 8
1 | Books availability 1 6.93 31.68 | 4752 1 198 000 | 1188 ] 100 | M
2 | Journals availability 2 | 2574 | 19.80 | 3861 | 0.99 | 000 | 1485 | 100 | O
3 | Library Staff behavior 3 990 | 29.70 ;36631 099 | 099 | 2178 100 | O
4 | Reading room 4 | 1584 | 2871 | 3465 | 099 | 099 | 1881 | 100 | O
availability
5 | Computers with fast 5 | 1386 | 2871 | 4356 | 099 | 0.00 | 1287 | 100 | O
internet connection
6 | Wi-Fi campus 6 132671 990 | 26731 099 | 099 | 2871 | 100 | A
7 | Website restrictions 7 5.94 1089 | 693 | 3366 990 | 3267 | 100 | R
8 | Latest software 8 1980 | 2079 [ 3564 | 099 | 099 | 2178 { 100 | O
o | Statistical packages for | o | 5950 | 1980 | 3069 | 2.97 | 198 | 2376 | 100 | O
research
jo | Communication 10 | 25,74 | 17.82 | 31.68 | 0.00 | 000 | 2475 | 100 | O
development facilities
12 | Interview preparaﬁons 12 26.73 15.84 40.59 0.00 0.99 15.84 100 (0]
13 Corporate exposure 13 33.66 15.84 40.59 0.00 0.99 8.91 100 O
English
14 | communication 14 | 34.65 13.86 | 28.71 | 0.99 000 | 2178 § 100 | A
development programs
15 | Aptitude improvement | 15 | 22.77 | 17.82 | 35.64 | 0.99 0.00 | 2277 { 106 | O
16 | Alumni associations 16 20.79 20.79 23.76 0.00 0.00 34.65 100 I
17 | Institute Brand name 17 | 18.81 | 12.87 | 4455 | 0.00 0.00 | 2376 | 100 | O
Case studies & live n
19 projects 19 | 2673 | 2277 | 23.76 | 0.00 099 | 2574 | 100 | A
21 | Guest lectures 21 [ 3168 17.82 12079} 099 | 000 | 2871 | 100 { A
22 | Anti ragging cell 22 | 1683 | 2277 1 2574 | 099 396 | 29.70 | 100 I
23 | Canteen facility 23 1 1683 | 2475 | 4257 1 000 | 000 | 1584 | 100 | O
24 Tmnspor[ation faciﬁty 24 15.84 11.88 31.68 0.00 0.00 40.59 100 I
Medical first aid
25 facility 25 12079 2277 | 33.66 | 0.00 0.00 | 22.77 | 100 O
28 | Hostel facility 28 | 28.71 17.82 i3.86 | 0.99 0.00 | 38.61 100 I
Well furnished
29 classrooms 29 | 13.86 | 28.71 | 3564 | 0.00 0.00 | 21,78 1 100 | O
Well furnished
30 seminar hall 30 18.81 35.64 | 28.71 0.00 0.00 16.83 100 M
Well furnished -
31 auditorium 31 16.83 | 25.74 | 36.63 0.00 0.00 20.79 | 100 O
99

T A A A v Ly BRI
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33 | Vehicle parking space | 33 | 19.80 | 2475 | 19.80 | 297 | 099 | 3168 | 100 | 1
34 | Gymnasium facility 34 | 2871 | 12.87 | 3069 | 0.00 | 000 | 2772 | 100 | O
35 | Qualified staff 35 | 12.87 | 3564 | 40.59 | 0.00 | 0.00 | 1089 | 100 | O
36 f;ym”eab“s completionin | | 157 | 3663 | 32.67 | 0.00 | 000 | 17.82 | 100 | M
3g | GD & co-curricular 38 | 1287 27.72 | 4257 | 297 | 099 | 1287 | 100 | O

activities

(Source: Field data)

The Table 4.8.02 shows calculation of Kano attributes in percentage and based on the

maximum percentage of responses, categories of attribute for that parameter has been

decided. From the table it is observed that many parameters which are having highest

responses for the more than one attributes. So these are not been classified into any

category and are excluded from considering M>0O>A>1 rule.
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Table 4.8.03
Must be and One-Dimensional Attributes for the Professional Course Graduate Students
Following table depicts the Must be and One-Dimensional attributes. (n=101)
g -
Parameter |& g| _ X 9 9 9 9 | B o
Sr. Name 52 “<g| %% el Pl ™ g 8 %ﬂ
“ o’ o’ A S— U
[-™
p | Books 1 | 693 |31.68|47.52| 1.98 | 0.00 | 11.88 | 100
availability
o | Wellfumished | 50 | oe) 1356412871 | 0.00 | 0.00 | 16.83 | 100
seminar hall
Syllabus
3 | completion in 36 | 12.87 | 36.63 | 32.67| 0.00 | 0.00 | 17.82] 100 | M
time
4 |Joumals 2 1257411980 |38.611] 099 | 0.00 | 1485 100 | ©O
availability
5 | Library Staff 3 | 990 12970 |36.63 | 099 | 0.99 | 21781 100 | ©
behavior
g | Reading room 4 1584|2871 3465|099 | 099 | 1881|100 | ©
availability
Computers with
7 | fast internet 5 |13.86|28.71 | 4356 | 099 | 000 | 1287|160 | ©
connection
8 | Latestsoftware | 8 | 19.80 | 20.79 | 3564 099 | 099 {2178 100 | ©O
Statistical
9 | packages for 9 |29.70 | 10.89 | 30.69 | 2.97 | 1.98 | 23.76 | 100 | ©
research
Communication
10 | development 10 | 25.74 | 17.82 | 31.68 | 0.00 | 0.00 | 2475 100 | ©
facilities
1 | Campus 11 | 16.83 2376 | 49.50 | 0.00 | 000 | 990 | 100 | O
mterviews
1o | Interview 12 {26.73 | 15.84 | 40.59 | 0.00 | 099 | 1584 | 100 | ©
preparations
Corporate
13 exposure 13 |33.66 | 15.84 | 40.59 | 0.00 | 099 | 891 | 100 | O
14 | Aptitude 15 {2277 17.82 | 35.64 | 099 | 0.00 {2277 100 | O
improvement
15 f{;ﬁ“twm“d 17 | 18.81 | 12.87 | 4455 | 0.00 | 0.00 | 23.76 | 100 | ©
Management
16 | £ oos 18 |25.74 [ 23.76 1 39.60 | 0.00 | 0.00 | 1089 | 160 | ©
Counseling -
17 | o 20 [ 21.78 | 15.84 | 3069 099 | 099 | 2970 | 100 | O
18 | Canteen facility | 23 | 16.83 [ 24.75 [ 42.57 | 0.00 | 0.00 | 1584 | 100 | O
Medical first aid
19 facility 25 12079 | 22.77 | 33.66 | 0.00 | 0.00 {2277 100 | ©
Fee installment
20 facility 26 | 12.87120.79 | 43.56 | 0.00 | 099 | 21.78 | 100 | ©
Well furnished .
21 | lassrooms 29 | 13.86 | 28.71 [ 3564 | 0.00 | 0.00 {21781 100 | ©
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gy | Wellfumnished | o) 1 e ol s 74 1 3663 | 0.00 | 0.00 | 2079 | 100 | ©
auditorium

g3 | Recreational | 4 | 5504 1 5376 12871 | 099 | 0.00 | 2079 | 100 | ©
facility

24 Syf".“as‘“m 34 | 28.71]12.87 [30.69 | 0.00 | 0.00 | 27.72] 100 | ©
acility

25 | Qualified staff | 35 | 12.87 | 35.64 | 40.59 | 0.00 | 0.00 | 10.89 | 100 | O

26 | Seminar 37 | 15.84 | 21.78 13168 | 396 | 297 | 23.76 | 100 | O
presentation
GD & co-

27 | curricular 38 [ 12872772 142571297 | 099 | 1287|100 | O
activities ’

(Source: Field data)

M>0>A>1 rule
By applying the rule of M>0>A>I, the parameters are grouped together based on their
Kano category. So these attributes are arranged sequentially based on the Must be, One

dimensional, Attractive and Indifferent attributes.

The Table 4.8.03 shows the Must be and One dimensional attributes. The parameters
which are categorized under the Must be parameters are taken for granted by the
students. Non fulfillment of these will create dissatisfaction among the students. Books
availability, well furnished seminar hall and syllabus completion in time parameters are

categorized under Must be attribute.

The parameters which are categorized under One dimensional attributes are 24 out of 38
parameters. In these parameters there is linear relationship between the level of
fulfillment and satisfaction level of the students. As the level of fulfillment increases the

level of satisfaction also increases
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Table 4.8.04
Attractive and Indifferent Attributes for the Professional Course Graduate Students
The following table depicts the Attractive and Indifferent attributes. (n=101)
§ —~ - t)
2ol L= 9 S Q Q S E|S
Sr. | Parameter Name | § 2 <3 = PR R R e R 58
; ol Sowe’ - S~ N - 6
o
1 Wi-Fi campus 6 32671 990 | 26731 099 | 099 12871 100 | A
English
o | Sommunication 14 |34.65|13.86 |28.71 | 099 | 0.00 | 21.78 | 100 | A
development
programs
g |Casestudies&live | o 1 oe a5 7712376 | 0.00 | 099 | 2574 | 100 | A
projects
4 | Guest lectures 21 131681782 12079} 099 | 0.00 | 2871 100 | A
5 | Alumni 16 |20.79|20.79 | 23.76 | 0.00 | 0.00 |34.65| 100 | 1
associations

6 | Antiragging cell 22 1168322772574} 099 | 396 | 29.70 | 100 | I

; | Transportation 24 | 1584 |11.88 |31.68| 0.00 | 0.00 | 4059 | 100 | I
facility
Location of

g | o 27 1287111089 |16.83 | 396 | 2.97 | 36.63 | 100 | I
mnstitute

9 | Hostel facility 28 2871|1782 | 13.86 | 099 | 0.00 | 3861 ] 100 | 1

10 :;:‘;‘:‘epark‘“g 33 1 19.80 | 24.75 | 19.80 | 2.97 | 0.99 | 31.68| 100 | I

(Source: Field data)

The Table 4.8.04 shows the Attractive and Indifferent attributes for the professional

course graduate students from all the three management institutes.

The Wi-Fi campus, English communication development programs, case studies and live
projects and guest lectures are been categorized under the Attractive attributes. And
alumni associations, anti ragging cell, transportation facility, location of institute, hostel

facility, vehicle parking space are categorized under the Indifferent attributes.
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Table 4.8.05
Extent of Satisfaction and Extent of Dissatisfaction for the Professional Course Graduate
Students
The following table depicts the values of Extent of satisfaction and Extent of
Dissatisfaction for the parameters. (n=101)
Parameter | Parameter | Extent of Extent of
Sr Parameter Name No. Category | Satisfaction Dissatisfaction
1 | Books availability 1 M 0.56 -0.81
2 | Journals availability 2 0 0.65 -0.59
3 | Library Staff behavior 3 0 0.47 -0.68
4 | Reading room availability 4 O 0.52 -0.65
5 Computers with _fast 5 0 0.58 073
nternet connection
6 | Wi-Fi campus 6 A 0.61 -0.37
7 | Website restrictions 7 R 0.23 -0.32
8 | Latest software 8 0O 0.57 -0.58
9 Statistical packages for 9 0 0.64 044
research
Communication
10 development facilities 10 0 0.57 -0.50
11 | Campus interviews 11 0 0.66 -0.73
12 | Interview preparations i2 9) 0.68 -0.57
13 | Corporate exposure 13 0 0.75 -0.57
14 English communication 14 A 0.64 043
development programs .
15 | Aptitude improvement 15 0 0.59 -0.54
16 | Alumni associations 16 1 0.45 -0.45
17 | Institute Brand name 17 8] 0.63 -0.57
18 | Management festivals 18 O 0.65 -0.63
19 | Case studies & live projects 19 A 0.51 -0.47
20 | Counseling facilities 20 8] 0.54 -0.47
21 | Guest lectures 21 A 0.53 -0.39
22 | Anti ragging cell 22 1 0.45 -0.51
23 | Canteen facility 23 8] 0.59 -0.67
24 | Transportation facility 24 I 0.48 -0.44
25 | Medical first aid facility 25 O 0.54 -0.56
26 | Fee installment facility 26 0 0.57 -0.65
27 | Location of institute 27 I 0.49 -0.30
28 | Hostel facility 28 I 0.43 -0.32
29 | Well furnished classrooms 29 [8) 0.50 -0.64
30 | Well furnished seminar hall 30 M 0.48 -0.64
31 | Well furnished auditorium 31 8) 0.53 -0.62
32 | Recreational facility 32 0 0.55 -0.53
33 | Vehicle parking space 33 | 0.41 -0.46
34 | Gymnasium facility 34 O 0.59 -0.44
35 | Qualified staff 35 0 0.53 -0.76
36 tSizll::abus completion in 36 M 0.46 0.69
37 - Seminar presentation 37 8) 0.51 -0.57
- GD & co-curricular 18 0 0.58 073

8 | activities

(Source: Field data)
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As shown in Table 4.8.05 Extent of Satisfaction and Extent of Dissatisfaction for the
parameters. The Extent of Satisfaction when indicates high positive value, student
satisfaction will increase tremendously when the parameters or requirements are
fulfilled. The low value of Extent of Satisfaction indicates the satisfaction of students

will be less increased due to fulfilling the parameters or requirements.

The high value of Extent of Dissatisfaction indicates student satisfaction level will
decrease tremendously if these are not provided. The low value of Extent of
Dissatisfaction indicates as the level of fulfillment of these parameters decrease there

will be less increase in student dissatisfaction.
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4.9 Data Analysis of K.B.P.I.M.S.R. Students
Introduction
The data was collected from the 56 respondents from the Karmaveer Bhaurao Patil

Institute of Business Education and Research, Varye, Satara.

The collected data was screened, categorized, coded and then fed in Ms-Excel for
evaluation and analysis by Kano evaluation table, M>0O>A>] rule, Extent of satisfaction

and Extent of dissatisfaction.
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Table 4.9.01
Kano Attributes frequency for the KBPIMSR Students (n=56)
E
@ . ) =
Sr Parameter Name g S| 2|0 | &) O~ ;o"
&
1 | Books availability 1 | 5{19/28/0|0 14|56
2 | Journals availability 2 (150712400 |10]56
3 | Library Staff behavior 3 19115[18;01] 1 13|56
4 | Reading room availability 4 | 8119{17]0 |0 12|56
5 | Computers with fast internet connection 5191181201010 956
6 | Wi-Fi campus 6 {1812 | 8|3 |0125}56
7 | Website restrictions 71315131192 ]24]|56
8 | Latest software 8 [13{17|16] 00 |10 56
9 | Statistical packages for research 9 |19 7 {11} 11117156
10 | Communication development facilities 10[19/10 8|10 |18]56
11 | Campus interviews I {41517, 010 [10]56
12 | Interview preparations 1211211016 0 {1 {1756
13 | Corporate exposure 1341717123702} 7]56
14 | English communication development programs | 14 {21 {11116 {1 | 0 | 7 |56
15 | Aptitude improvement 15 1137101231109 156
16 | Alumni associations 16 1710|130 |0 | 16|56
17 | Institute Brand name 1719 8127,010 |12]56
18 | Management festivals 18 {16{15[15] 0| 0 |10]56
19 | Case studies & live projects 19 1 7 118140 | 1 |16]56
20 | Counseling facilities 2016141121 |0 |13]56
21 | Guest lectures 21 {171100 9 1 0| 1 | 19|56
22 | Anti ragging cell 2 V1L 712124156
23 | Canteen facility 23 |11 {12714 110 [18]56
24 | Transportation facility 24 {1316 | 7] 0|0 {30]56
25 | Medical first aid facility 25 11311311410 | 0 [ 16|56
26 | Fee installment facility 26 {131 111171011 (14156
27 | Location of institute 2712001 | 4| 7| 4120156
28 | Hostel facility 28 {13153 12 (0 (33]|56
29 | Well furnished classrooms 29 1131516 0 | 0 |12]56
30 | Well furnished seminar hall 30 1311917100 {1756
31 | Well furnished auditorium 31 1011711310 |0 |16]56
32 | Recreational facility 32 (11 115]1910 {0 (11]56
33 | Vehicle parking space 33 1711216121 28]56
34 | Gymnasium facility 34120141910 |0 23]56
35 | Qualified staff 3514 1241241010 | 4 |56
36 | Syllabus completion in time 36 | 7 {15120 1[0 13|56
37 | Seminar presentation 37 | S |14 18] 3 |2 [14]56
38 | GD & co-curricular activities 3819 (1712112116156
(Source: Field data)
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The Table 4.9.01 gives the frequency of Kano attributes for the parameters. The table
shows the attributes which are tabulated as A-Afttractive, M-Must be, O-One

Dimensional, R-Reverse, Q-Questionable and I-Indifferent.

The Questionable Attributes and Reverse attributes are found less in numbers. The
Questionable attributes has not got much significance as it just indicates that the
respondent has not understood the question. The reverse attribute indicates that the
customers are even willing to pay not to have this feature or parameter in a product or

service.

Shivaji University, Kolhapur 108



K.B.P.ILM.S.R., Satara

M. Phil. Dissertation

Table 4.9.02
Kano Category for the K.B.P.ILM.S.R. Students (n=56)
g -
2 sl S 9 s SRS 8 | &
Sr Parameter Name § Zz| <% = P o] P &S o |~ % s |
E - ~ - - S - 8
1 | Books availability 1 893 {13393150.00| 0.00 |0.00; 7.14 | 100 | O
2 | Journals availability 2 26.79 1 12.50 { 42.86 | 0.00 | 0.00 { 1786 100 | O
3 Library Staff behavior 3 16.07 1 26.79 { 32.14{ 0.00 | 1.79 {2321 | 100 | O
4 | Reading room 4 1142933933036 0.00 | 0.00 | 21.43 | 100 | M
availability
5 | Computers with fast 5 116.07|32.14 35711 0.00 | 0.00 | 16.07 | 100 | O
mnternet connection
6 | Wi-Fi campus 6 32.14 1 3.57 | 1429 536 | 0.00 {4464 | 100 | I
7 | Website restrictions 7 5.36 | 8.93 536 [ 3393135714286 100 | I
8 | Latest software 8 2321130362857 | 000 | 000|178 100 | M
g | Statistical packages 9 1339312501964 | 1.79 | 1.79 | 3036 | 100 | A
for research
1o | Communication 10 |33.93|17.86 | 1429 | 1.79 | 0.00 | 32.14 | 100 | A
development facilities
11 Campus interviews I 25.00 ) 26.79 { 3036 0.00 | 0.00 | 1786 100 | O
12 | Interview preparations 12 12143 17.86 | 2857} 000 { 1.79 | 3036 | 100 | I
13 Corporate exposure 13 13036 12.50141.07 | 0.00 | 3.57 1250 100 | O
English
14 | communication 14 13750 19.64 {2857 | 1.79 | 0.00 | 12.50 | 100 | A
development programs
15 Aptitude improvement 15 23211 17.86 | 41.07 1.79 { 0.00 | 16.07 | 100 | O
16 | Alumni associations 16 3036178623211 000 | 0.00 | 28.57 | 100 | A
17 | Institute Brand name 17 116,07 { 1429 |1 48211 0.00 {0.00|2143{ 100 {O
18 Management festivals 18 28.57 1 26.79 1 26.79 | 0.00 | 0.00 | 17.86 | 100 | A
g | Case studies & live 19 | 12.50 | 32.14 | 25.00 | 0.00 | 1.79 | 28.57 | 100 | M
projects
20 Counseling facilities 20 | 28.57 125002143 1.79 | 0.00 | 23.21 ] 100 | A
21 | Guest lectures 21 1303617861607 0.00 | 1.79 13393 | 100 | I
22 | Anti ragging cell 22 | 19.64 | 19.64 | 12.50 | 1.79 | 3.57 | 42.86 | 100 | I
23 | Canteen facility 23 19.64 | 2143 12500 1.79 | 0.00 |1 32.14| 100 | I
24 | Transportation facility | 24 |23.21 | 10.71 | 12.50 | 0.00 | 0.00 | 53.57 | 100 | I
Medical first aid
25 facility 25 123.21 1232112500 0.00 | 0.00 2857 100 | 1
26 | Fee installment facility | 26 | 23.21 | 19.64 | 30.36 | 0.00 | 1.79 | 25.00 | 100 | O
A
27 Location of institute 27 135714 1.79 7.14 112501 7.14 1 35.71 ] 100 | &
1
28 | Hostel facility 28 123.21 | 893 536 | 3.57 10005893 100 | I
Well furnished .
29 1aSSTOOMmS 29 2321126792857 0.00 | 0002143 100 | O
Well furnished
30 seminar hall 30 123.2113393 12501 0.00 | 0.00 {30361 100 | M
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Well furnished
31 auditorium 31 17.86 { 3036 | 23211 0.00 { 0.00 | 28.57 | 100 | M
32 | Recreational facility 32 11964 (267913393 000 | 0.00] 1964 100 | O
33 | Vehicle parking space | 33 | 12.50 | 21.43 | 10.71 | 3.57 | 1.79 | 50.00 | 100 | I
34 | Gymnasium facility 34 13571 7.14 | 16.07 | 0.00 | 0.00 | 41.07 | 100 | I
M
35 Qualified staff 35 7.14 14286 4286 0.00 1000 7.14 | 100 | &
O
Syllabus completion in
36 time 36 125012679 135711 1.79 0002321 100 | O
37 | Seminar presentation 37 893 12500132141 536 | 3.57 12500 100 O
3g | OD & co-curricular | 30 11607 | 3036 | 37.50 | 3.57 | 1.79 | 1071 | 100 | O
activities

(Source: Field data)

The Table 4.9.02 shows calculation of Kano attributes in percentage and based on the

maximum percentage of responses, categories of attribute for that parameter has been

decided. From the table it is observed that many parameters which are having highest

responses for the more than one attributes. So these are not been classified into any

category and are excluded from considering M>0>A>I rule.
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Table 4.9.03
Must be and One-Dimensional Attributes for the K.B.P.I.M.S.R. Students
Following table depicts the Must be and One dimensional attributes. (n=56)
b B
Syl sl s gl o8l 5l gl 8
Sr. Parameter Name 52 <_°E E;_: O_.°E M.QE O.QE '-';_: kK &
;“: ~ - - Lo g ~— 5
| | Reading room 4 | 1429339313036 | 00010002143 100 | M
availability
2 | Latest software 8 123213036 2857 | 0.00 | 0.00 | 17.86 | 100 | M
3 |Casestudies&live |\ o 110 o0 1351412500 0.00 | 1.79 | 2857 | 100 | M
projects .
g | Well fumished 30 | 2321133931250 | 0.00 | 0.00 | 3036 | 100 | M
seminar hall
5 | Well fumished 31 | 17.86 | 30.36 | 23.21 | 0.00 | 0.00 | 28.57 | 100 | M
auditorium
6 | Books availability 1 | 893 | 3393|5000 000000 7.14 | 100 | O
7 | Journals availability 2 126.79|12.50 | 42.86 | 0.00 | 0.00 | 1786 | 100 | O
g | Library Staff 3 116072679 32.14 1 0.00 | 1.79 | 2321 | 100 | O
behavior
g | Computerswithfast | o\ c o0t 35 14 135,71 | 0.00 | 0.00 | 16.07 | 100 | O
internet connection
10 | Campus interviews 11 | 25.00 | 26.79 | 30.36 | 0.00 | 0.00 | 17.86 | 100 | O
11 | Corporate exposure 13 13036 | 12.50 | 41.07 { 0.00 | 3.57 | 12.50 | 100 | O
jp | Aptitude 15 | 2321 |17.86 | 41.07 | 1.79 | 0.00 | 16.07 | 100 | O
improvement
13 | Institute Brand name 17 116.07 | 1429 | 4821 | 0.00 | 0.00 | 2143} 100 | O
14 | Fee installment 26 | 2321 | 19.64 | 30.36 | 0.00 | 1.79 | 25.00 | 100 | O
facility
15 | Well furnished 29 | 232112679 | 28.57 | 0.00 | 0.00 | 2143 ] 100 | O
classrooms
16 | Recreational facility 32 119.64 | 26.79 { 33.93 | 0.00 | 0.00 | 19.64 | 100 | O
Syllab leti
g7 | DY1aDuscompietion 51 1950 126,79 1 35.71 | 1.79 | 0.00 | 2321 | 100 | O
in time
18 | Seminar presentation | 37 | 8.93 | 25.00 | 32.14 | 536 | 3.57 | 25.00 | 100 | O
GD & co-curricul
19 ) & co-curricular | 2o} €07 13036 | 37.50 | 357 | 179 | 1071 | 100 | O
activities
(Source: Field data)
M>0>A>1 rule

By applying the rule of M>0>A>], the parameters are grouped together based on their

Kano category. So these attributes are arranged sequentially based on the Must be, One

dimensional, Attractive and Indifferent attributes.

The Table 4.9.03 shows the Must be and One dimensional attributes. The reading room

availability, latest software, case studies and live projects well furnished seminar hall and
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well furnished auditorium are the parameters which are categorized under Must be
attributes. And also 14 parameters out of 38 are categorized under the One dimensional
parameters. So as the level of fulfillment of these parameters increases the level of

satisfaction also increases and vice versa.

Table 4.9.04
Attractive and Indifferent Attributes for the K.B.P..LM.S.R. Students
The following table depicts the Attractive and Indifferent attributes. (n=56)
s _ _ A R P R ~
Sr| Parameter Name %2 <§_ Ef: Oi c‘i Oi ""‘i g gn
g [ A A A I S
! f;?;f:éf}alp“kages for 1 g 13303 12.50 | 19.64 | 1.79 | 1.79 | 30.36 | 100 | A
2 g&‘:{ggﬁgﬁ:‘?&imes 10 (3393 |17.86 | 1429 | 1.79 | 0.00 | 32.14 | 100 | A
3 g:f;;f;:}‘;‘;";‘;g’gi:fs“ 14 | 37.50 | 19.64 | 28.57 | 1.79 | 0.00 | 12.50 | 100 | A
4 | Alumni associations 16 | 3036 | 17.86 | 2321 | 0.00 | 0.00 | 28.57 | 100 | A
5 | Management festivals | 18 | 28.57 | 26.79 | 26.79 | 0.00 | 0.00 | 17.86 | 100 | A
6 | Counseling facilities 20 |28.57 {2500 {2143 | 1.79 | 0.00 { 23.21 | 100 | A
7 | Wi-Fi campus 6 [32.14] 3.57 | 1429 | 536 | 0.00 | 44.64 | 100 | I
8 | Website restrictions 7 | 536 | 893 | 536 |33.93|3.57]42.86| 100 | I
9 | Interview preparations | 12 | 2143 | 17.86 | 28.57 | 0.00 | 1.79 . 30.36 | 100 | I
10 | Guest lectures 21 |30.36 | 17.86 | 16.07 | 0.00 | 1.79 | 33.93 | 100 | I
11 | Anti ragging cell 22 [19.64 | 19.64 | 1250 | 1.79 | 3.57 | 42.86 | 100 | I
12 | Canteen facility 23 | 19.64 | 21.43 [ 25.00 | 1.79 {0.00 | 32.14 | 100 | I
13 | Transportation facility | 24 | 23.21 | 10.71 | 12.50 | 0.00 | 0.00 | 53.57 | 100 | I
14| Medical first id 25 | 2321|2321 25.00 | 0.00 | 0.00 | 2857 | 100 | 1
acility
15 | Hostel facility 28 [ 2321 893 | 536 | 3.57 | 0.00 | 5893 | 100 | I
16 | Vehicle parking space | 33 | 12.50 | 21.43 | 10.71 | 3.57 | 1.79 | 50.00 | 100 | 1
17 | Gymnasium facility 34 (3571 | 7.14 [ 16.07 | 0.00 | 0.00 | 41.07 | 100 | I

(Source: Field data)

The Table 4.9.04 shows the Attractive attributes and Indifferent attributes. The Statistical
packages for research, communication development facilities, English communication
development programs, alumni associations, management festivals and counseling

facilities are been categorized under attractive attributes.

Wi-Fi campus, website restrictions, interview preparations, guest lecture, anti ragging
cell, canteen facility, transportation facility, medical first aid facility, hostel facility,

vehicle parking space, gymnasium facility are categorized under Indifferent attributes.
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Table 4.9.05
Extent of Satisfaction and Extent of Dissatisfaction for the K.B.P.ILM.S.R. Students
The following table depicts the values of Extent of satisfaction and Extent of

Dissatisfaction for the parameters. (n=56)
. Parameter | Parameter | Extent of Extent of
Sr. Parameter Name No. Category | Satisfaction | Dissatisfaction
1 | Books availability 1 0O 0.59 -0.84
2 | Journals availability 2 0 0.70 -0.55
3 | Library Staff behavior 3 8] 0.49 -0.60
4 | Reading room availability 4 M 0.45 -0.64
5 pomputers with.fast 5 o 0.52 0.68
mternet connection
6 | Wi-Fi campus 6 I 0.49 -0.19
7 | Website restrictions 7 1 0.17 -0.23
8 | Latest software 8 M 0.52 -0.59
9 Statistical packages for 9 A 0.56 033
research
Communication
10 development facilities 10 A 0.49 -0.33
11 | Campus interviews 11 O 0.55 -0.57
12 | Interview preparations 12 I 0.51 -0.47
13 | Corporate exposure 13 0 0.74 -0.56
14 English communication 14 A 0.67 -0.49
development programs
15 | Aptitude improvement 15 8] 0.65 -0.60
16 | Alumni associations 16 A 0.54 -0.41
17 | Institute Brand name 17 O 0.64 -0.63
18 | Management festivals 18 A 0.55 -0.54
19 | Case studies & live projects 19 M 0.38 -0.58
20 | Counseling facilities 20 A 0.51 -0.47
21 | Guest lectures 21 I 0.47 -0.35
22 | Anti ragging cell 22 I 0.34 -0.34
23 | Canteen facility 23 1 0.45 -0.47
24 | Transportation facility 24 I 0.36 -0.23
25 | Medical first aid facility 25 I 0.48 -0.48
26 | Fee installment facility 26 O 0.55 -0.51
27 | Location of institute 27 A&l 0.53 -0.11
28 | Hostel facility 28 I 0.30 -0.15
29 | Well furnished classrooms 29 O 0.52 -0.55
30 | Well furnished seminar hall 30 M 0.36 -0.46
31 | Well furnished auditorium 31 M 0.41 -0.54
32 | Recreational facility 32 0 0.54 -0.61
33 | Vehicle parking space 33 | 0.25 -0.34
34 | Gymnasium facility 34 1 0.52 -0.23
35 | Qualified staff 35 M&O 0.50 -0.86
36 Syllabus completion in 36 o 0.49 0.64
time
37 | Seminar presentation 37 8] 0.45 -0.63
38 | GD & co-curricular 38 0 0.57 0.72
activities

(Source: Field data)
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As shown in Table 4.9.05 Extent of Satisfaction and Extent of Dissatisfaction for the
parameters. The Extent of Satisfaction when indicates high positive value, student
satistaction will increase tremendously when the parameters or requirements are
fulfilled. The low value of Extent of Satisfaction indicates the satisfaction of students

will be less increased due to fulfilling the parameters or requirements.

Corporate exposure, journals availability, English communication development
programs, aptitude improvement and institute brand name are the parameters which are
having the highest positive value for of the Extent of Satisfaction. So as the level of

fulfillment of these parameters increases, the level of satisfaction rises tremendously.

Website restrictions, vehicle parking space, hostel facility, anti ragging cell,
transportation facility, well furnished seminar hall, case studies and live projects are
having low positive value of Extent of Satisfaction. So as the level of fulfillment of these

increases there is low rise in level of satisfaction.

The high value of Extent of Dissatisfaction indicates student satisfaction level will
decrease tremendously if these are not provided. The low value of Extent of
Dissatisfaction indicates as the level of fulfillment of these parameters decrease there

will be less increase in student dissatisfaction.

Qualified staff, books availability, GD and Co-curricular activities, computers with fast
internet connection are the parameters which are having high values for the Extent of
Dissatisfaction. So as the level of fulfillment of these parameters decreases there is

tremendous rise in level of dissatisfaction among the students.

Location of the institute, hostel facility and Wi-Fi campus are the parameters which are
having low values of the Extent of Dissatisfaction. So even if there is low level of

fulfillment of these parameters, there will be low rise in level of dissatisfaction.
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4.10 Data Analysis of V.P.I.LM.S.R. Students
Introduction
The data was collected from the 58 respondents from the Vasantraodada Patil Institute of

Management Studies and Research, Sangli.

The collected data was screened, categorized, coded and then fed in Ms-Excel for
evaluation and analysis by Kano evaluation table, M>0>A>I rule, Extent of satisfaction
and Extent of dissatisfaction.
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Kano Attributes Frequency for the V.P.LM.S.R. Students (n=38)
b
S ., =
Sr. Parameter Name § 2IA M|O R |Q|I ;5
&
I | Books availability 118 (14(26] 1101958
2 | Journals availability 2 1001572110 }|11]58
3 | Library Staff behavior 3 18(16[19,0 |0 15|58
4 | Reading room availability 4 1111131191210 (13158
5 | Computers with fast internet connection 508 (212113 }107] 5358
6 | Wi-Fi campus 6 (1710118} 1 {0 (1258
7 | Website restrictions 71484217 |14]58
8 | Latest software 8 |14|12]21]2 09|58
9 | Statistical packages for research 9 1111161 |0 }|1958
10 | Communication development facilities 1019 (10]17] 010 12258
11 | Campus interviews 111019 [33] 0|06 |58
12 | Interview preparations 121161120 0| 0 [ 11] 58
13 Corporate exposure 13/18;11119;0 0 |10} 58
14 | English communication development programs | 14 | 18 | 11 {11 | 0 | 0 | 18| 58
15 | Aptitude improvement 151111616 0| 0 |15]58
16 | Alumni associations 1619 1711210102058
17 | Institute Brand name 17115 8 {270 | 0| 8 |58
18 | Management festivals 1811211029 0 {0 | 7|58
19 | Case studies & live projects 1911411212070 |0 |12} 58
20 | Counseling facilities 201121101182 |1 |15/ 58
21 | Guest lectures 21119110 10| 1 1 | 17158
22 | Anti ragging cell 2211011711811 |2 {1058
23 | Canteen facility 23 1101131300 | 0|5 |58
24 | Transportation facility 24 11419 [13] 0| 0 |22]58
25 | Medical first aid facility 25 1811311410 | 6 {1358
26 | Fee installment facility 26312112510 | 09|58
27 | Location of institute 27 {11 14111120 2058
28 | Hostel facility 2811911017 0|0 22|58
29 | Well furnished classrooms 29| 8116170 | 0 |17] 58
30 | Well furnished seminar hall 30 11212411110 1 G | 11|58
31 | Well furnished auditorium 31 110(12124|1 0| 0 |12 58
32 | Recreational facility 32|115/15(14|1 0 | 0 |14 58
33 | Vehicle parking space 33 (12119111100 |16] 58
34 | Gymnasium facility 311011211510 | 0 | 2158
35 | Qualified staff 351412112510 | 0| 8 |58
36 | Syllabus completion in time 36 | 1 {23119, 00 |15 58
37 | Seminar presentation 3711011411411 ] 0 | 19]58
38 | GD & co-curricular activities 38 (8118117120 ]13]58
(Source: Field data)
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The table 4.10.01 gives the frequency of Kano attributes for the parameters. The table
shows the attributes which are tabulated as A-Attractive, M-Must be, O-One

Dimensional, R-Reverse, Q-Questionable and I-Indifferent.

The Questionable Attributes and Reverse attributes are found less in numbers. The
Questionable attributes has not got much significance as it just indicates that the
respondent has not understood the question. The reverse attribute indicates that the
customers are even willing to pay not to have this feature or parameter in a product or
service. In the table the website restriction parameter comes up with 21 frequency. So 21
out of 58 students of the Vasantraodada Patil Institute of Management Studies and
Research, Sangli feel that the website restriction parameter should be reversed and there

should not be any restriction on browsing any website.
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Kano Category for the V.P.ILM.S.R. Students (n=58)
3 B
Sr Parameter Name g S| A M 0 R Q I -é g"
82| (n%) | (%) | (%) |(@%) | @% |0% | & |
= |®]
-
1 | Books availability 1 [ 1379 [ 24.14 | 4483 | 172 | 000 | 1552|100 o
2 | Journals availability 2 11724 | 2586 | 3621 | 172 0.00 1897 { 100 | O
3 | Library Staffbehavior | 3 | 13.79 | 27.59 | 32.76 | 0.00 | 0.00 | 2586 | 100 | O
4 | Reading room 4 | 1897 | 2241 | 3276 | 345 | 000 | 22.41 | 100
availability O
5 | Computers with fast 5 11379 | 3621 | 3621 | 517 | 000 | 862 | 100
internet connection O
6 | Wi-Fi campus 6 2931 | 17.24 | 31.03 1.72 0.00 2069 { 100 | O
8 | Latest software 8 24.14 | 20.69 | 36.21 345 0.00 1552 11001 O
o | Statistical packages for | o | o007 | 1397 | 2750 | 172 | 000 | 3276 | 100
research I
1o | Communication 10 | 1552 | 1724 | 2931 | 000 | 000 | 37.93 | 100
development facilities 1
11 Campus interviews i1 17.24 15.52 56.90 0.00 0.00 10.34 100 O
13 Corporate exposure 13 | 31.03 | 1897 | 32.76 0.00 0.00 1724 | 100 | A
14 | English communication |-\ 3 3 | 1507 | 1897 | 000 | 000 | 3103|100 2
development programs &1
M
15 | Aptitude improvement 15 1897 | 27.59 | 27.59 { 0.00 0.00 2586 | 100 | &
O
16 | Alumni associations 16 | 1552 | 2931 | 20.69 | 0.00 | 000 | 34.48 | 100 | |
17 | Institute Brand name 17 | 2586 | 13.79 | 46.55 0.00 0.00 13.79 1 100 | O
18 Management festivals 18 20.69 17.24 50.00 0.00 0.00 12.07 100 O
19 | Case studies & live 19 | 24.14 | 2069 | 3448 | 0.00 | 000 | 2069 | 100 | O
projects
21 | Guest lectures 21 3276 1 1724 | 17.24 1.72 1.72 2931 160 | A
22 | Anti ragg'gg cell 22 17.24 | 2931 | 31.03 1.72 345 1724 | 100 { O
23 | Canteen facility 23 17.24 | 2241 { 51.72 0.00 0.00 8.62 100 ] O
24 Transportation facility 24 | 24.14 | 15.52 | 2241 0.00 0.00 3793 | 100} 1
25 | Medical first aid facility | 25 | 31.03 | 2241 | 24.14 | 0.00 000 | 2241 {100] A
27 | Location of institute 27 18.97 | 24.14 | 18.97 3.45 0.00 34.48 | 100 1
28 | Hostel facility 28 | 3276 | 1724 | 1207 | 000 | 000 | 37.93 | 100 | I
Well furnished O
29 classrooms 29 13.79 | 27.59 | 29.31 0.00 0.00 2931 | 100 &l
30 I‘Z ﬁ” furnished seminar | 54 | 5 60 | 4138 | 1897 | 000 | 0.00 | 1897 | 100 | M
” Well furnished
31 auditorium 31 1724 | 20.69 | 41.38 | 0.00 .00 2069 { 100 | O
A
32 | Recreational facility 32 {2586 | 2586 | 24.14 0.00 0.00 2414 1 100 | &
M
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33 | Vehicle parking space | 33 | 20.69 | 32.76 | 18.97 | 0.00 | 0.00 | 27.59 | 100 | M
34 | Gymnasium facility 34 | 1724 | 2069 | 2586 | 0.00 | 000 | 3621 | 100 | I
35 | Qualified staff 35 | 690 | 3621 | 43.16 | 0.00 | 000 | 1379 | 100 | O
36 f’iﬁiabus completionin | 50 1 105 | 3966 | 3276 | 0.00 | 000 | 2586 | 100 | M
3g | UD & co-curricular 38 | 1379 | 31.03 | 2931 | 345 | 000 | 2241 | 100 | M

activities

(Source: Field data)

The Table 4.10.02 shows calculation of Kano attributes in percentage and based on the

maximum percentage of responses, categories of aftribute for that parameter has been

decided. From the table it is observed that some parameters which are having highest

responses for the more than one attributes. So these are not been classified into any

category and are excluded from considering M>0O>A>1 rule.
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Table 4.10.03

Must be and One dimensional Attributes for the V.P.I.M.S.R. Students

M. Phil. Dissertation

Following table depicts the Must be and One dimensional attributes. (n=58)
8 e
g8l L= q s SR U8 B S
Sr Parameter Name B2l <= = = o) S| &: O.E - 52
E ~— — — N - — 5
1 | Fee installment facility | 26 | 5.17 | 36.21 | 43.10 | 0.00 | 0.00 | 1552 | 100 | M
2 | Well furnished 30 | 20.69 | 4138 | 18.97 | 0.00 | 0.00 | 18.97 | 100 | M
seminar hall
3 | Vehicle parking space | 33 | 20.69 | 32.76 | 18.97 | 0.00 | 0.00 | 27.59 | 100 | M
4 zﬁleabus completionin | 3 | | 59 | 39,66 | 32.76 | 0.00 | 0.00 | 25.86 | 100 | M
5 | GD & co-curricular | 3¢ | 1399 1 3103 | 2031 | 345 | 0.00 | 22.41 | 100 | M
activities
6 | Books availability 1 1379 24.14 4483 ] 1.72 | 0.00 | 1552 ] 100 | O
7 | Journals availability 2 11724 12586(3621 | 1.72 1 0.00 | 1897 100 | O
8 | Library Staffbehavior | 3 | 13.79 | 27.59 | 32.76 | 0.00 | 0.00 | 25.86 | 100 | O
9 | Reading room 4 | 189722413276 | 345 | 0.00| 2241 100 | O
availability
10 | Computers with fast | 5 | 13291 3691 | 3621 | 517 | 0.00 | 862 | 100 | O
internet connection _
11 | Wi-Fi campus 6 (293117243103 1.72 [ 0.00 | 2069 100 | O
12 | Latest software 8 [24.14]20.69]3621] 345 [000]1552] 100 | O
13 | Campus interviews 11 | 1724 | 15521 56.90 | 0.00 | 0.00 | 1034 | 100 | O
14 | Interview preparations | 12 | 27.59 | 18.97 | 34.48 | 0.00 | 0.00 | 1897 | 100 | O
15 | Institute Brandname | 17 | 25.86 | 13.79 | 46.55 | 0.00 | 0.00 | 13.79 | 100 | O
16 | Management festivals | 18 | 20.69 | 17.24 | 50.00 | 0.00 | 0.00 { 12.07 | 100 | O
I7 | Case studies & five 19 | 24.14 | 20.69 | 34.48 | 0.00 | 0.00 | 20.69 | 100 | O
projects
18 | Counseling facilities | 20 | 20.69 | 17.24 | 31.03 | 345 | 1.72 [ 25.86 | 100 | O
19 | Anti ragging cell 22 11724 {2931 31.03] 1.72 | 345 [ 1724 ] 100 | O
20 | Canteen facility 23 | 1724 | 2241|5172 0.00 [ 000 | 862 | 100 | O
21 | Well furnished 31 | 17.24 | 20.69 | 41.38 | 0.00 | 0.00 | 20.69 | 100 | O
auditorium
22 | Qualified staff 35 | 690 |36.21 | 43.10] 0.00 | 0.00 | 1379 | 100 | O

(Source: Field data)

By applying the rule of M>0>A>], the parameters are grouped together based on their

Kano category. So these attributes are arranged sequentially based on the Must be, One

dimensional, Attractive and Indifferent attributes.

The Table 4.10.03 shows the Must be and One dimensional attributes. The fee

installment facility, well furnished seminar hall, vehicle parking space, syllabus

completion in time, GD & co-curricular activities are must be parameters. And One

dimensional parameters are as shown tabulated, in which there is linear relationship
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between level of fulfillment and level of satisfaction. So as their level of fulfillment

increases there is also rise in level of satisfaction and vice versa.

Table 4.10.04
Attractive and Indifferent Attributes for the V.P.L.M.S.R. Students

The following table depicts the Attractive and Indifferent attributes. (n=58)
g 2
S §| S| 5| 8| 5| 8| 8|S
Sr | Parameter Name g S| < P S| O%| # T | 9% | ™% ;‘é ot
g D I A S R S
1 | Corporate exposure | 13 | 31.03 | 1897 |32.76 | 0.00 | 0.00 | 1724 | 100 | A
2 | Guest lectures 21 3276 | 1724 | 1724 | 1.72 | 1.72 {2931 100 | A
3 | Medical first aid
facility 25 131.03 1224112414 0.00 | 000 | 2241 100 | A
4 | Statistical packages
for research 9 | 1897|1897 12759 | 1.72 | 0.00 |{32.76 | 100 | |
5 | Communication
development
facilities 10 {1552 172412931 0.00 | 0.00 | 3793} 100 | 1
6 | Alumni
associations 16 | 155212931 120.69 | 000 | 0.00 | 3448 100 | 1
7 | Transportation
facility 24 12414 | 1552 12241 | 0.00 | 0.00 {3793 100 | I
8 | Location of
institute 27 | 1897 | 24.14 | 1897 | 3.45 | 0.00 [ 3448 100 | I
9 | Hostel facility 28 [32.76 | 17.24 | 12.07 | 0.00 | 0.00 | 3793 | 100 | 1
10 | Gymnasium facility | 34 | 17.24 | 20.69 | 25.86 | 0.00 | 0.00 | 36.21 | 100 | I
11 | Seminar
presentation 37 [ 17.24 | 24.14 | 2414 § 1.72 | 0.00 | 3276 { 100 | |

(Source: Field data)

The table 4.10.04 shows the Attractive and Indifferent attributes. The corporate

exposure, guest lectures, medical first aid facility are categorized under the Attractive

attributes. So if these are provided then students of the Vasantraodada Patil Institute of

Management Studies and Research, Sangli are going to be tremendously satisfied.

Statistical packages for research, communication development facilities, alumni

associations, transportation facility, location of institute, hostel facility, gymnasium

facility and seminar presentation are Indifferent attributes.
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Table 4.10.05
Extent of Satisfaction and Extent of Dissatisfaction for the V.P.I.M.S.R. Students
The following table depicts the values of Extent of satisfactiorn and Extent of

M. Phil. Dissertation

Dissatisfaction for the parameters. (n=58)
Sr Parameter Name Parameter | Parameter | Extent of Extent of
No. Category | Satisfaction | Dissatisfaction
1 | Books availability 1 0 0.60 -0.70
2 | Journals availability 2 0 0.54 -0.63
3 | Library Staff behavior 3 0 0.47 -0.60
4 | Reading room availability 4 O 0.54 -0.57
5 pomputers with.fast 5 0 0.53 0.76
internet connection
6 | Wi-Fi campus 6 ) 0.61 -0.49
7 | Website restrictions 7 R 0.27 -0.40
8 | Latest software 8 0 0.63 -0.59
9 Statistical packages for 9 I 0.47 0.47
research
1o | Communication 10 1 0.45 047
development facilities
11 | Campus interviews 11 0 0.74 -0.72
12 | Interview preparations 12 0 0.62 -0.53
13 | Corporate exposure 13 A 0.64 -0.52
14 English communication 14 A& 0.50 0.38
development programs
15 | Aptitude improvement 15 M&O 047 -0.55
16 | Alumni associations 16 I 0.36 -0.50
17 | Institute Brand name 17 0 0.72 -0.60
18 | Management festivals 18 0] 0.71 -0.67
19 | Case studies & live projects 19 O 0.59 -0.55
20 | Counseling facilities 20 0 0.55 -0.51
21 | Guest lectures 21 A 0.52 -0.36
22 | Anti ragging cell 22 0 0.51 -0.64
23 | Canteen facility 23 0 0.69 -0.74
24 | Transportation facility 24 I 0.47 -0.38
25 | Medical first aid facility 25 A 0.55 -0.47
26 | Fee installment facility 26 M 0.48 -0.79
27 | Location of institute 27 1 0.39 -0.45
28 | Hostel facility 28 I 0.45 -0.29
29 | Well furnished classrooms 29 O&l 0.43 -0.57
30 | Well furnished seminar hall 30 M 0.40 -0.60
31 | Well furnished auditorium 31 O 0.59 -0.62
32 | Recreational facility 32 A&M 0.50 -0.50
33 | Vehicle parking space 33 M 0.40 -0.52
34 | Gymnasium facility 34 1 0.43 -0.47
35 | Qualified staff 35 0] 0.50 -0.79
36 | Syllabus completion in time 36 M 0.34 -0.72
37 | Seminar presentation 37 1 0.42 -0.49
38 | GD & co-curricular 38 M 0.45 0.63
activities ) ’
(Source: Field data)
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As shown in Table 4.10.05 Extent of Satisfaction and Extent of Dissatisfaction for the
parameters. The Extent of Satisfaction when indicates high positive value, student
satisfaction will increase tremendously when the parameters or requirements are
fulfilled. The low value of Extent of Satisfaction indicates the satisfaction of students

will be less increased due to fulfilling the parameters or requirements.

Campus interview, Institute brand name, management festivals, canteen facility and
corporate exposure are the parameters which are having high positive value for the
Extent of Satisfaction. As the level of fulfillment of these increases then satisfaction

among the students also rises tremendously.

The alumni associations, location of institute and syllabus completion in time are having
low positive value of the Extent of satisfaction. So there is less increase in satisfaction

level of the students due to fulfil.ment of these parameters.

The high value of Extent of Dissatisfaction indicates student satisfaction level will
decrease tremendously if these are not provided. The low value of Extent of
Dissatisfaction indicates as the level of fulfillment of these parameters decrease there

will be less increase in student dissatisfaction.

The fee installment facility, qualified staff, computers with fast internet connection,
canteen facility, books availability, syllabus completion in time are the parameters which
are having high values for the Extent of Dissatisfaction. So these parameters can create

tremendous dissatisfaction among the students due to low level of fulfillment.

Hostel facility, guest lecture, transportation facility, English communication
development programs are having low values for the Extent of Dissatisfaction. So as the
level of fulfillment of these parameters decreases there is less increase in student

dissatisfaction.
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4.11 Data Analysis of D.R.K.C.C. Students
Introduction
The data was collected from the 58 respondents from the Deshbhakta Ratnappa Kumbhar

College of Commerce, Kolhapur.

The collected data was screened, categorized, coded and then fed in Ms-Excel for
evaluation and analysis by Kano evaluation table, M>0>A>] rule, Extent of satisfaction

and Extent of dissatisfaction.
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4.11 Data Analysis of D.R.K.C.C. Students
Introduction
The data was collected from the 58 respondents from the Deshbhakta Ratnappa Kumbhar

College of Commerce, Kolhapur.

The collected data was screened, categorized, coded and then fed in Ms-Excel for
evaluation and analysis by Kano evaluation table, M>0O>A>1 rule, Extent of satisfaction

and Extent of dissatisfaction.

2
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Kano Attributes Frequency for the D.R.K.C.C. Students (n=58)
g
2 =
Sr. Parameter Name g ZIAIM|O|R |Q|I ‘é
&
1 | Books availability 1 {0 |16{35{1 [0} 6|58
2 | Journals availability 2 115(14(20{0 (0| 9 |58
3 | Library Staff behavior 3 15120122 11[1]91}58
4 | Reading room availability 4 114117(20]1 0 1] 6 |58
5 | Computers with fast internet connection 517118230 (01058
6 | Wi-Fi campus 6 |19 7 1710 |1]14|58
7 | Website restrictions 7 {31107 115,5]18]58
8 | Latest software 8 |9 151170 |1]|16]58
9 | Statistical packages for research 9 {14({14(19 1 1] 9 |58
10 | Communication development facilities 10 | 131102610 {0} 9 |58
11 | Campus interviews ' 1116 17128011 6|58
12 | Interview preparations 12 |11 }18]22/00}{7 |58
13 | Corporate exposure 13 1218|2110 [0 7 |58
14 | English communication development programs | 14 |17 ] 7 1251 0 10} 9 |58
15 | Aptitude improvement 1511519 (2100|1358
16 | Alumni associations 16 | 7 112115]0|1}23]58
17 | Institute Brand name 17 0117123, 01]16]58
18 | Management festivals 18 118 7 {2410 |1} 8 |58
19 | Case studies & live projects 19 116 | 11|22 0 |0 9 |58
20 | Counseling facilities 20 |11 {15]15] 0 |0 {1758
21 | Guest lectures 21 {12 (11120 0 | 1|14 |58
22 | Anti ragging cell 22 | 3 11718 1 | 111858
23 | Canteen facility 23 (1511418 0 |0 |11 58
24 | Transportation facility 24 |11 8 1201 1 01858
25 | Medical first aid facility 25 19 {13720 0 | 115158
26 | Fee installment facility 26 |11110]261 0 | 0| 11]58
27 | Location of institute 271101101412 311958
28 | Hostel facility 28 [ 1413|1710 [0} 14]58
29 | Well furnished classrooms 20 110113129, 0 |0} 6 |58
30 | Well furnished seminar hall 30 | 6 [ 15{28, 00| 9|58
31 | Well furnished auditorium 31 (101141201 0 {01458
32 | Recreational facility 32 19 121261 01058
33 | Vehicle parking space 33 (IL{15115] 1 [0}16]58
34 | Gymnasium facility 34 | 117122410 [ 011158
35 | Qualified staff 3511311712000 1077 158
36 | Syllabus completion in time 36 | 10162310 0| 9 |58
37 | Seminar presentation 3711501411711 129 |58
38 | GD & co-curricular activities 3816 1730 1]0]| 4 (58
(Source: Field data)
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The table 4.11.01 gives the frequency of Kano attributes for the parameters. The table
shows the attributes which are tabulated as A-Attractive, M-Must be, O-One

Dimensional, R-Reverse, Q-Questionable and I-Indifferent.

The Questionable Attributes and Reverse attributes are found less in numbers. The
Questionable attributes has not got much significance as it just indicates that the
respondent has not understood the question. The reverse attribute indicates that the
customers are even willing to pay not to have this feature or parameter in a product or

service.
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Table 4.11.02
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Kano Category for the D.R.K.C.C. Students (n=58)
3 0 e
51 - =)
g A M| o | R | 1 | 3| &
Sr | Parameter Name 12 2 o) | in %) | in %) | in %) vy |@% | & | 2
g " S
I | Books availability 1 000 | 275916034 1.72 {0.00 | 1034 100 { O
2 | Journals availability 2 12586 (24,14 13448 000 [ 0001552110601 O
3 | Library Staff behavior 3 862 [ 3448 {3793 1.72 | 1.72 1 15521 100 | O
4 | Reading room 4 1241429313448 0.00 | 1.72 ] 1034 | 100 | O
availability
5 | Computerswith fast o 11, 471 5) 03 1 3966 | 0.00 | 0.00| 1724 | 100 | O
internet connection
6 | Wi-Fi campus 6 {3276 12.07 { 2931 | 0.00 | 1.72 | 24.14 | 100 A
7 | Website restrictions 7 5.17 17.24 1 12.07 | 25.86 | 8.62 | 31.03 100 1
8 | Latest software 8 [1552{258612931 4 0.00 | 1.72 2759|100 | O
o | Statistical packages | o |94 14154143276 | 1.72 | 172 1 1552 | 100 | O
for research
1o | Communication 659 41 | 1704 | 44.83 | 0.00 | 0.00 | 1552 | 100 | O
development facilities
11 Campus interviews 11 11034 | 2931 | 4828 | 0.00 1.72 1 1034 | 100 O
12 | Interview preparations 12 11897 {31.03 13793 0.00 | 0.00 | 12.07 | 100 O
13 Corporate exposure 13 120.69]31.03 36211 0.00 { 0.00] 12.07 | 100 O
English
14 | communication 14 12931 | 12.07 1 43.10 | 6.00 | 0.00 | 1552 100 | O
development programs
15 Aptitude improvement 15 1 25.86 | 15.52 | 36.21 0.00 0.00 | 22.41 100 O
16 | Alumni associations 16 { 12.07 {1 20.69 | 25.86 | 0.00 | 1.72 | 39.66 | 100 1
17 | Institute Brand name 17 1 1897 1 12.07 {3966 0.00 | 1.72 127591 100 | O
18 Management festivals 18 131.03112.07 | 41.38 ) 0.00 1.72 1 13.79 | 100 O
19 | Case studies & live 19 127.59 | 18.97 | 37.93 | 0.00 | 0.00 | 1552 | 100 | O
projects
20 | Counseling facilities | 20 | 18.97 | 25.86 | 25.86 | 0.00 | 0.00 | 29.31 | 100 | I
21 | Guest lectures 21120691897 (3448 000 {172 12414 100 | O
22 | Anti ragging cell 221 517 1293113103 1.72 | 1.72 1 31.03 | 100 (;L)I
23 | Canteen facility 23 1 25.86 | 24.14 { 31.03 | 0.00 ; 0.00 | 1897 | 100 | O
24 Transportation facility 24 11897 | 13.79 {3448 | 1.72 |1 0.00 | 31.03 | 100 @)
25 ]fwe.d.‘ca' first aid 25 1 15.52 | 22.41 | 34.48 | 0.00 | 1.72 | 2586 | 100 | O
acility
26 | Fee installment facility | 26 | 18.97 | 17.24 | 44.83 | 0.00 | 0.00 | 1897 | 100 | O
27 | Location of institute 27 11724 11724 | 24.14 | 3.45 | 5.17 | 32.76 | 100 1
28 | Hostel facility 28 12414 1224112931 0.00 | 0.00 { 24.14 | 100 0]
29 | Well furnished 20 1 17.24 | 22.41 | 50.00 | 0.00 | 0.00 | 1034 | 100 | O
classrooms ]
Well furnished
30 seminar hall 30 1034|2586 {4828 | 0.00 { 0.00 | 1552 100 | O
Well furnished 4
31 auditorium 31117241 24.14 1 34.48 ) 0.00 { 0.00 | 24.14 | 100 O
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32 | Recreational facility |32 | 15.52|20.69 | 44.83 | 1.72 1 0.00 | 17.24 | 100 | O
33 | Vehicle parking space | 33 | 18.97 | 25.86 | 25.86 | 1.72 | 0.00 | 27.59 | 100 | 1
34 | Gymnasium facility | 34 | 18.97 | 20.69 | 41.38 | 0.00 | 0.00 | 1897 | 100 | O
35 | Qualified staff 35 1224112931 13621 0.00 | 0.00 | 12.07] 100 | O
36 f’iym'?b“sc"mple“o“ a6 11724 1 27.59 | 39.66 | 0.00 | 0.00 | 1552 | 100 | O
37 Seminar presentation 37 12586 124.14 {2931 | 1.72 {345 1552 100 { O
3g | OD & co-curricular | 0020 0931 {5172 172 | 0.00 | 690 | 100 | O
activities

(Source: Field data)

The Table 4.11.02 shows calculation of Kano attributes in percentage and based on the

maximum percentage of responses, categories of attribute for that parameter has been

decided. From the table it is observed that many parameters which are having highest

responses for the more than one attributes. So these are not been classified into any

category and are excluded from considering M>0>A>] rule.
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Table 4.11.03

Must be and One dimensional Attributes for the D.R.K.C.C. Students

M. Phil. Dissertation

Following table depicts Must be and One dimensional attributes for parameters. (n=58)

g R g
34 = =
2 sl A M o ) Q I g &
Sr| Parameter Name | g 2\ 1 0) | in %) | (in %) f/"‘) %) % | & | 2
& ’ ©
1 | Books availability 1 | 0.00 |27.59 6034|172 0.00 | 1034 100 { O
2 | Journals availability 2 125862414 13448 000 0.00 | 1552 100 { O
3 | Library Staffbehavior | 3 | 8.62 | 3448 (3793|172 172 | 1552100 | O
4 | Reading room 4 |24.142931 3448|000 1.72 | 1034|100 | O
availability
> | Computers with fast | s\ 15 71 39 03| 30.66 | 0.00 0.00 | 17.24 | 100 | O
internet connection
6 | Latest software 8 |1552]25.86]29.31 000 172 [27.59] 100 | O
7| Statistical packages 9 | 241424143276 172 172 |1552] 100 | O
for research
8 | Communication | 1o | 41| 1724 | 44.83 | 0.00 | 0.00 | 1552 100 | O
development facilities
9 | Campus interviews 11 | 1034|2931 | 4828 |0.00 | 1.72 | 1034 | 100 | O
10 | Interview preparations | 12 | 18.97 | 31.03 | 37.93 | 0.00 | 0.00 | 12.07 100 | O
11 | Corporate exposure 13 | 20.69 | 31.03 | 36.21 | 0.00 | 0.00 | 12.07 100 | O
12 | English
communication 14 | 29.31 | 12.07 { 43.10 | 0.00 | 0.00 | 1552 100 | O
development programs 1
13 | Aptitude improvement | 15 | 25.86 | 15.52 { 36.21 | 0.00 | 0.00 | 22.41 100 | O
14 | Institute Brand name | 17 | 18.97 | 12.07 | 39.66 | 0.00 | 1.72 | 27.59 | 100 | O
15 | Management festivals | 18 | 31.03 | 12.07 | 41.38 | 0.00 { 1.72 | 13.79 | 100 | O
16 | Casestudies & live | 1 | 5759 | 1897 |37.93 | 0.00 | 0.00 | 1552 100 | O
projects
17 | Guest lectures 21 | 20.69 | 18.97 | 34.48 | 0.00 | 1.72 | 24.14 | 100 | O
18 | Canteen facility 23 |1 25.86 | 24.14 | 31.03 | 0.00 | 0.00 | 18.97 | 100 | O
19 | Transportation facility | 24 | 18.97 | 13.79 | 3448 | 1.72 | 0.00 | 31.03 | 100 | O
20| Medical first aid 25 | 15.52 | 22.41 | 34.48 | 0.00 | 1.72 | 2586 | 100 | O
facility
21 | Fee installment facility | 26 | 18.97 | 17.24 | 44.83 | 0.00 | 0.00 | 1897 | 100 | O
22 | Hostel facility 28 |24.14 | 22.41 | 29.31 [ 0.00 | 0.00 | 24.14 | 100 | O
23 | Well furnished 29 | 17.24 | 22.41 | 50.00 | 0.00 | 0.00 | 10.34 | 100 | O
classrooms
24 | Well furnished
serminar hall 30 | 10.34 | 25.86 | 48.28 | 0.00 | 0.00 | 15.52 | 100 | O
25 | Well furnished
auditorium 31 | 17.24 | 24.14 | 34.48 | 0.00 | 0.00 | 24.14 | 100 | O
26 | Recreational facility | 32 | 15.5220.69 | 44.83 | 1.72 | 0.00 | 17.24 | 100 | O
27 | Gymnasium facility 34 | 1897 |20.69|41.38|0.00 | 0.00 | 1897 | 100 | O
28 | Qualified staff 35 | 22.41{29.31{36.21 | 0.00 | 0.00 | 12.07 | 100 | O
29 2?{:‘:"“5 completion in | 3¢ | 1794 | 27.59 | 39.66 | 0.00 | 0.00 | 1552 | 100 | O
30 | Seminar presentation 37 12586 |24.14 12931 | 1.72 | 345 {1552 100 | O
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31 | GD & co-curricular
activities
(Source: Field data)

38 | 1034 12931 5172 1.72 | 0.00 | 690 | 100 | O

M>0>A>1 rule

By applying the rule of M>0>A>1, the parameters are grouped together based on their
Kano category. So these attributes are arranged sequentially based on the Must be. One
dimensional, Attractive and Indifferent attributes.

The Table 4.11.03 shows the Must be and One dimensional attributes. In this table, there
1s no single parameter which is categorized under the Must be attribute. 31 Out of 38
parameters are categorized under the One dimensional attribute. So as the level of
fulfillment of these parameters increases the level of satisfaction also increases and vice

versa.

Table 4.11.04
Attractive and Indifferent Attributes for the D.R.K.C.C. Students

The following table depicts the Attractive and Indifferent attributes. (n=58)
| g -

@ = =]

25 A | M| O R | Q I | § |8

Sr. | Parameter Name | 2 7| G os) | n%) | n%) | 0% |0 %) | m%) | © |2

v @)

-
1 Wi-Fi campus 6 3276|1207 2931 | 0.00 | 1.72 | 24.14 | 100 | A

2 Website restrictions 7 517 11724 ] 12.07 [ 2586 862 |31.03 100

o

3 ! Alumni associations | 16 | 12.07 | 2069 | 2586 | 0.00 | 1.72 39.66‘ 100 | 1

4 | Counseling facilities | 20 | 18.97 | 25.86 | 25.86 | 0.00 | 0.00 [ 2931 100 | I

5 Location of institute | 27 '« 17.24 | 17.24 | 24.14 | 3.45 | 5.17 {32.76 | 100 | I

6 | Vehicle parking
space

33 | 1897 | 2586 | 25.86 | 1.72 | 0.00 | 27.59 | 100 | I

(Source: Field data)

The Table 4.11.04 shows the Attractive and Indifferent attributes. The Wi-Fi campus is a
categorized under the Attractive attribute. The students of the Deshbhakta Ratnappa
Kumbhar College of Commerce, Kolhapur are not expecting the Wi-Fi campus but if

they are offered then student satisfaction level will increase tremendously.
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Alumni associations, counseling facilities, location of institute, vehicle parking space and
website restrictions in computer lab are categorized under the Indifferent attributes.

These parameters are not having much impact on the student satisfaction level.
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Table 4.11.05
Extent of Satisfaction and Extent of Dissatisfaction for the D.R.K.C.C. Students
The following table depicts the values of Extent of Satisfaction and Extent of

Dissatisfaction for the parameters. (n=58)
Parameter | Parameter | Extent of Extent of
Sr. Parameter Name No. Category | Satisfaction | Dissatisfaction
1 | Books availability 1 0 0.61 -0.89
2 | Journals availability 2 8] 0.60 -0.59
3 | Library Staff behavior 3 O 0.48 -0.75
4 | Reading room availability 4 0 0.60 -0.65
5 Qomputers wnth.fast 5 o 0.52 071
internet connection
6 | Wi-Fi campus 6 A 0.63 -0.42
7 | Website restrictions 7 1 0.26 -0.45
8 | Latest software 8 o 0.46 -0.56
9 | Statistical packages for 9 0 0.59 059
research
10 | Communication . 10 o 0.67 0.62
development facilities
11 | Campus interviews 11 8] 0.60 -0.79
12 | Interview preparations 12 0 0.57 -0.69
13 | Corporate exposure 13 9 0.57 -0.67
14 | English communication 14 o 0.72 0.55
development programs
15 | Aptitude improvement 15 O 0.62 -0.52
16 | Alumni associations 16 1 0.39 -0.47
17 | Institute Brand name 17 O 0.60 -0.53
18 | Management festivals 18 0 0.74 -0.54
19 Casg studies & live 19 o 0.66 0.57
projects
20 | Counseling facilities 20 1 0.45 -0.52
21 | Guest lectures 21 O 0.56 ‘ -0.54
22 | Anti ragging cell 22 O&l 0.38 -0.63
23 | Canteen facility 23 0 0.57 -0.55
24 | Transportation facility 24 0O 0.54 -0.49
25 | Medical first aid facility 25 0 0.51 -0.58
26 | Fee installment facility 26 0 0.64 -0.62
27 | Location of institute 27 I 0.45 -0.45
28 | Hostel facility 28 0 0.53 -0.52
29 | Well furnished classrooms 29 O 0.67 -0.72
30 }\]‘\;lelll furnished seminar 30 o 0.59 074
31 | Well furnished auditorium 31 0 0.52 -0.59
32 | Recreational facility 32 O 0.61 -0.67
33 | Vehicle parking space 33 I 0.46 -0.53
34 | Gymnasium facility 34 0 0.60 -0.62
35 | Qualified staff 35 0 0.59 -0.66
36 S.yllabus completion in 36 o 0.57 0.67
time
37 . Seminar presentation 37 0 0.58 -0.56
3g | OD & co-curricular 38 0 0.63 0.82
activities

{Source: Field data)
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As shown in Table 4.11.05, Extent of Satisfaction and Extent of Dissatisfaction for the
parameters. The Extent of Satisfaction when indicates high positive value, student
satisfaction will increase tremendously when the parameters or requirements are
fulfilled. The low value of Extent of Satisfaction indicates the satisfaction of students

will be less increased due to fulfilling the parameters or requirements.

The Table 4.11.05 shows the highest positive value of Extent of satisfaction for the
parameters viz. Management festivals, English communication development programs,
communication development facilities, well furnished classrcoms and case studies and
live projects. So these parameters are having highest positive influence on the
satisfaction level of students. As the level of fulfillment of these parameters increases,

the level of satisfaction also increases.

Website restrictions, anti ragging cell, alumni associations are having low positive value
for the Extent of Satisfaction. So these parameters are having less influence on the
satisfaction level of students of Deshbhakta Ratnappa Kumbhar College of Commerce,

Kolhapur.

The high value of Extent of Dissatisfaction indicates student satisfaction level will
decrease tremendously if these are not provided. The low value of Extent of
Dissatisfaction indicates as the level of fulfillment of these parameters decrease there

will be less increase in student dissatisfaction.

The parameters viz. books availability, GD and co-curricular activities, campus
interviews, library staff behavior, well furnished seminar hall, well furnished classrooms,
and computers with fast internet connection are having high values for the Extent of
Dissatisfaction. So as these are not provided or there is less level of fulfillment of these

parameters then it will create tremendous dissatisfaction among the students.

The parameters viz. Wi-Fi campus, website restrictions, location of institute, alumni
associations, transportation facility are having low values for the Extent of
Dissatisfaction. So as the level of fulfillment of these parameters decreases there is low

rise in student dissatisfaction.
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4.12 Comparison between Genders for the Responses to the Questions

Table 4.12.01

Mean Value of Responses of Students for Functional and Dysfunctional Questions

M. Phil. Dissertation

Following table depicts mean value of responses of students for the functional question
and dysfunctional questions

Sr. Parameter Mean
1 | Functional question mean for Female | 1.67
2 | Functional question mean for Male 1.73
3 | Dysfunctional question for Female 4.30
4 | Dysfunctional question mean for Male | 4.26

By looking at the table 4.12.01, it is very clear that the responses of male students do not

differ much from the responses of female students for both functional as well as

dysfunctional questions.
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4.13 Hypotheses Testing

Hypotheses are tested using the Chi square and Independent t test methed.

4.13.01 Hypotheses testing using Chi- Square method

Hypothesis 1: Preferences for Kano Attributes and Gender

Ho-The preferences for Attractive requirements, One-dimensional requirements and

Must-be requirements hes uniform preference from students of both genders.

Hi- The preferences for attractive requirements, One-dimensional requirements and

a)

b)

c)

Must-be requirements hzs not uniform preference from students of both genders.

The preference for Attractive requirements has uniform preference from students
of both genders.
The calculated value of the Chi-Square is 0.13

With one degree of freedom and at 5% level of significance the table value is
3.841

As the table value is much greater than calculated value, the Null hypothesis is
accepted.

“The preference for Attractive requirements has uniform preference from students
of both genders’ is accepred.

The preference for One-dimensional requirements has uniform preference from
students of both genders.
The calculated value of the Chi-Square is 11. 66205

With 24 degree of freedom and at 5% level of significance the table value is
36.415

As the table value is much greater than calculated value, the Null hypothesis is
accepted.

“The preference for One-dimensional requirements have uniform preference from
students of both genders’ is accepted.

The preference for Must be requirements have uniform preference from students
of both genders.
Since the Must be requirement carries only one variable or parameter, hypothesis

cannot be tested.
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Hypothesis 2: Preferences of Kano Requirements and Educational Disciplines

Hg-The preference for Attractive requirements, One-dimensional requirements and

Must-be requirements has uniform preference from students having different

educational disciplines.

Hi1.The preference for Attractive requirements, One-dimensional requirements and

a)

b)

Must-be requirements has not uniform preference from students having different

educational disciplines.

The preferences for Attractive requirements have uniform preference from
students having different educational disciplines.

The calculated value of the Chi-Square is 0.8097

With 3 degree of freedom and at 5% level of significance the table value is 7.815
As the table value is much greater than calculated value, the Null hypothesis is
accepted.

“The preference for One-dimensional requirements have uniform preference from

students of both genders’ is accepted.

The preferences for One-dimensional requirements have uniform preference from

'students having different educational disciplines.

The calculated value of the Chi-Square is 63.10

With 72 degree of freedom and at 5% level of significance the table value is
92.808

As the table value is much greater than calculated value, the Null hypothesis is
accepted.

“The preference for One-dimensional requirements have uniform preference from

students of both genders’ is accepted.

The preferences for Must be requirements have uniform preference from students
having different educational disciplines.

Since the Must be requirement carries only one variable or parameter, hypothesis

cannot be tested.
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4.13.02 Test hypotheses using Independent t test method

The set hypotheses are tested using Independent sample t test.

Hypothesis 1: Preferences for Kano Attributes and Gender

Ho- The preferences for Attractive requirements, One-dimensional requirements and
Must-be requirements has uniform preference from students of both genders.

Hi- The preferences for Attractive requirements, One-dimensional requirements and

Must-be requirements has not uniform preference from students of both genders.

Table 4.13.01

Independent t test for the various requirements and gender

Following table depicts the t value, degree of freedom and ‘P’ value for the various
requirements and gender.

t-test for Equality of Means

Sr. Parameter T | df | Sig. (2-tailed)
1 | One dimensional and Gender 2.826 | 48 .007
2 | Attractive and Gender -128 | 2 910
3 | Must be and Gender -—- — -

Note: Must be parameters are insufficient to calculate ‘t’ test.

The Table 4.13.01 shows the ‘t” value for the One dimensional and Gender is 2.826 with
48 degree of freedom having ‘P’ value 0.007 which is significant (less than 0.05). So the
Null hypothesis is rejected.

Also the ‘t’ value for the Attrective and Gender is -0.128 with 2 degree of freedom
having ‘P* value 0.910 which is non significant (greater than 0.05). So the Null
hypothesis is accepted.
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Hypothesis 2: Preferences of Kano Requirements and Educational Disciplines

Ho- The preference for Attractive requirements, One-dimensional requirements and Must
be requirements has uniform preference from students having different educational
disciplines.

Hi- The preference for Attractive requirements, One-dimensional requirements and Must
be requirements has uniform preference from students having different educational

disciplines.

a) For Attractive Requirements

Table 4.13.02

Independent t Test for the Attractive Requirements

Following table depicts the ‘t’ value, degree of freedom and ‘P’ value for the various
streams. '

t-test for Equality of Means
Sr. Parameter - -
t df Sig. (2-tailed)

1 | Arts graduate and commerce

graduate for Attractive 0.253 2 0.824
2 | Arts gradu?tte and Science graduate 0.431 ) 0.708

for Attractive
3 | Arts graduate and Professional

course graduate for Attractive 0.264 2 0.817
4 | Commerce graduate and Science

graduate for Attractive 0.487 2 0.674
5 | Commerce graduate and Professional

graduate for Attractive 0.00 2 1.00
6 | Science graduate and Professional

graduate for Attractive -1.00 2 0.423

For the Arts graduate and commerce graduate for Attractive attributes the ‘t* value is

»

0.253 with two degree of freedom having ‘P* value 0.824 which is non significant
(greater than 0.05). So the null hypothesis is accepted.

For the Arts graduate and Science graduate for Attractive attributes the t value is 0.431
with two degree of freedom having ‘P’ value 0.708 which is non significant (greater
than 0.05). So the null hypothesis is accepted.

For the Arts graduate and Professional course graduate for Attractive attributes the “t’
value is 0.264 with two degree of freedom having ‘P’ value 0.817 which is non

significant (greater than 0.05). So the null hypothesis is accepted.
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For the Commerce graduate and Science graduate for Attractive attributes the ‘t” value is
0.487 with two degree of freedom having ‘P’ value 0.674 which is non significant
(greater than 0.05). So the null hypothesis is accepted.

For the Commerce graduate and Professional course graduate for Attractive attributes the
‘t’ value is 0.00 with two degree of freedom having ‘P’ value 1.00 which is non
significant (greater than 0.05). So the null hypothesis is accepted.

For the Science graduate and Professional course graduate for Attractive attributes the “t’
value is -1.00 with two degree of freedom having ‘P’ value 0.423 which is non
significant (greater than 0.05). So the null hypothesis is accepted.

b) For One Dimensional Requirements

Table 4.13.03
Independent t Test for the One Dimensional Requirement

Following table depicts the t value, degree of freedom and ‘P’ value for the various
streams.

t-test for Equality of Means
Sr. Parameter 1 df | Sig. (2-tailed)

1 | Arts g.raduat.e and Commerce graduate for _1.863 48 0.069
One dimensional

2 | Arts g}'aduat.e and Science graduate for 1187 48 0.241
One dimensional ,

3 A.rts gre.lduate and Professional for One -0.983 48 0.331
dimensional

4 Commerc'e grad.uate and Science graduate 0.635 48 0.528
for One dimensional

5 | Commerce graduate and 3rofes§10nal 1382 48 0173
course graduate for One dimensional

6 | Science graduate apd Prqfessxonal 0.468 48 0.642
graduate for One dimensional

For the Arts graduate and Commerce graduate for One dimensional attributes the ‘t°
value is -1.863 with 48 degrez of freedom having ‘P’ value 0.069 which i1s non
significant (greater than 0.05). So the null hypothesis is accepted.

For the Arts graduate and Science graduate for One dimensional attributes the t value is
-1.187 with 48 degree of freedom having ‘P’ value 0.241 which is non significant

(greater than 0.05). So the null hypothesis is accepted.
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For the Arts graduate and Professional course graduate for One dimensional attributes
the ‘t’ value is -0.983 with 48 degree of freedom having ‘P’ value 0.331 which is non
significant (greater than 0.05). So the null hypothesis is accepted.

For the Commerce graduate and Science graduate for One dimensional attributes the t
value is 0.635 with 48 degree of freedom having ‘P’ value 0.528 which is non significant
(greater than 0.05). So the null hypothesis is accepted.

For the Commerce graduate and Professional course graduate for One dimensional
attributes the t value is 1.382 with 48 degree of freedom having ‘P value 0.173 which is
non significant (greater than 0.05). So the null hypothesis is accepted.

For the Science graduate and Professional course graduate for One dimensional attributes
the t value is 0.468 with 48 degree of freedom having ‘P’ value 0.642 which is non
significant (greater than 0.05). So the null hypothesis is accepted.

¢) For Must be Requirements

Since the Must be requirement carries only one variable or parameter, ‘t’ value cannot be

computed.
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