PREFACE

Among the different factors of production labour 1is
considered to be the most important one. Labour is also

called as the human factor in production.

Little, if any attention was ever paid to the human
factor on which the utilisation of the physical féctors
depénded. Materials may be purchased at the most competitive
rates, machines may be worked at their maximum speed but the
output can be maximised only when the workers work willingly.
As Peter Drucker says “man alone of all the resources
available to man can grow and develop? Ultimate efficiency
of any organisation to very great extent, depends upon the
efficiency of its workers. The efiiciency of labour in turn
depends upon different factors like the attitude‘of the
workers towgrds their work; the satisfaction deri?ed by them
in doing the work entrusted to them, the environment in
which they are working, various monetary and non-monetary
incentives provided by the management, satisfaction of their
physical;psychological and social needs, their education
and training. Training goes a long way in enhancing the
efficiency of the workers. A sincere attempt to evaluate
the efficiency of the training facilities provided to the

staff of Malaprabha Grameena Bank is made in this study.

1l take this opportunity to place on record my



sincere thanks to my research guide Dr.P.S,Rao, Principal,
Chhatrapati. Shahu Central Institute of Business Education
and Research, Kolhapur for the excellent guidance given by

him for the completion of this work,

I thank Shri.P.B.R.Hegade, the Chairman of Malaprabha
Grameena Bank for permitting me to undertake this study in
his bank. I thank the General Manager V., Shriramaprakash,
Personnel Manager Shri. Shantaram Bhat and the staff of

Malaprabha Grameens Bank for the co-operation extended by
them to this work. I always remember with thanks the good
assistance given by Shri, Premananda Shetty, Prinqipal,
Rural Banking Training Centre, Dharwad, his assistants S
Shri. S. C. Panchamukhi, Shri. K. R, Manmohan and others

working in that centre.

I express my sincere gratitudes to Shri. D, Veerendra
Heggade, Dharmadhikari, Dharmasthala, Shri., N, Vajrakumar,
prancipal, J.S.S. Coiiege, Dharwad, Prof. H.V.Nagesh and
my other colleagues for the,encouragement and the coﬁtinuous
support given by them in all my endeavours. Lastly I thank
all those who have directly or indirectly assisted me in the
completion of this work especially Santhosh Typing chamber,
Dharwad and Jyoti Printers, Dharwad for the speedy disposal
of the work and have helped me to submit the dissertation
within the" scheduled time.

Date : ¢ 5.9 S N BHAT -



