PAGE NO.

CERTIFICATE FROM GUIDE :

DECLARATION

ACKNOWLEDGEMENT

CONTENTS

LIST OF TABLES

CHAPTER I INTRODUCTION 1
MEANING OF MOTIVATION 1
DEFINITIONS 3
SOME VIEWS OF MOTIVATION 5
PREFORMANCE & MOTIVATION 7

CHAPTER II CHARACTERISTIC OF MOTIVATION 9
IMPORTANCE OF MOTIVATION 11
CBJECTIVE OF MOTIVATICN 13
PRINCIPLES & GUIDELINES OF MOTIVATION 13 ‘
CLASSFICATION‘OF MOTIVATION 17
MEANS OF MOTIVATION 18

CHAPTER III THEORIES OF MOTIVATION 22
MASLOW'S THEORY OF HIERARCHY OF NEEDS 23
F.HERZBERG'S TWO FACTOR MODEL 27
LYNDALL F.YRWICK THEORY 2 37
EXPECTANCY THEORY OF MOTIVATION 39
THE PROTER & LAWLER MODEL 40

B i teat L TRl o1
PrEL N B

1

S
e -



ALDERFER'S NEED THEORY 43

MC CLELLAND'S NEED THECRY OF

MOTIVATOR . 44
CHAPTER IV SMALL SCALE INDUSTRIES 47
ROLE OF SMALL SCALE INDUSTRIES 48
HEMATIC MOTORS PVT. LTD. 55

PRESSMATIC ELECTRO TRAMFING PVT.LTD. 59

AGRO HYDRAULIC PVT.LTD. 62
CHAPTER V FIELD DATA ACQUISITION 65
SAMPLING PROCEDURE 65
INTERVIEW - 65
QUESTIONNAIRE 66
COLLECTION OF DATA 66
STATISTICAL DETAILS 67
TABULATION 68
CHAPTER VI ANALYSIS AND INTERPRETATION 108
CHAPTER VII CONCLUSIONS & SUGGESTIONS 144
REFERENCES 160

QUESTIONNAIRE 161

¥ % %k *



